7 eepans 1992 z00a N 2300-1

POCCHITCKASI OETEPALIHS
3AKOH

O 3AIIIUTE ITPAB ITOTPEBUTEJIEN

(B pen. ®enepanpHbIX 3axK0H0B 0T 09.01.96 N 2-@3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-@3, ot 25.10.2007 N 234-®3, oT_
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3, o1 27.06.2011 N
162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, o1 28.07.2012 N 133-P3, or_
02.07.2013 N 185-®3, or 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-@3, o1 03.07.2016 N 265-®3, ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, or 18.07.2019 N 191-P3, ot
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-@3, ot 31.07.2020 N 290-®3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-®3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-®3, or
01.04.2025 N 41-®3, ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosumit  3akon perynupyer orHouenwus, BO3HHUKAIOIIME MEXAYy TNOTpPeOHTEIsIMH U
M3TOTOBUTC/IAMH, HCIONHHUTENSIMU, WMMIIOPTEPAMH, IIPOJABIAMHM, BJAAEIBIAMA ~ arperaTopos
uH(]popManuu o ToBapax (yciyrax) mpu IPOJI&XKE TOBAPOB (BBINOJIHEHUH PaGOT, OKa3aHMM yCiyr),
YCTaHABIMBACT IpaBa MNOTpeOUTENeH Ha mpHobGpeTeHHe ToBapoB (palor, YCIIyT) HaJIe)KaIlero
Ka4ecTBa ¥ Oe30IaCHBIX JUIsl JKU3HH, 3M0POBbs, HMYILIECTBA noTpebuTeneil 1 oKkpyxKalomei cpepl,
[osyueHue HpopmManun o ToBapax (paboTax, yCIyrax) U 06 MX H3FOTOBUTENIX (McomHUTESX,
POJIaBIax), O BIANENbIaX arperaropos HH(GOPMALAH O TOBapax (yciyrax), NpOCBEINCHHUE,
FOCYNapCTBEHHYIO M OOIECTBEHHYIO 3allUTy HMX HHTEPECOB, a TaKIKe OIPENENSIET MEXaHH3M
peanusanuu 9Tux mpas. (B pex. PenepansHbX 3akoHOB ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, 01 29.07.2018 N 250-D3)

OcHOBHBIE HOHSITHS, UCITOJIb3yEMbIE B HACTOSIIEM 3aKOHE:

NOTPEOUTEIb - TPAXTAHHH, UMEIOITNH HAMEPEHHE 3aKa3aTh HITH proOpecTH TU60 3aKa3bIBAIOIIHIL,
NPHOOPETAIONMH MM HMCIIONB3YIOMHH TOBAPHI (paboTBl, yCIlyrH) HCKIIOYHTENBHO JUIS JIMYHBIX,
CEMCHHBIX, IOMAlTHAX M HHBIX HYXXI, HE CBA3AHHBIX C OCYIICCTBIIEHHEM IIPEIIPHHUMATEIHCKOM
AesTenbHOCTH; (B pes. DenepanbrHoro 3axona ot 17.12.99 N 212-03)

U3TOTOBUTENE - OPraHU3allMsl HE3aBUCHMO OT €€ OpraHU3alHOHHO-IPABOBOI (GopmbI, a Tarxke
MHIMBHAYANbHBIH NPEANPUHUMATEND, TPOU3BOJISIIME TOBAPEI IS peanuzanuu norpeduressm; (B
pen. PenepansHoro 3axoHa ot 17.12.99 N 212-®3)

HCIIOJIHUTEIIG - OpraHu3anus HE3aBUCHMO OT ee OpFaHHBaHI/IOHHO-HpaBOBOﬁ (l)OpMBI, a TarxKxe



WHIMBUIYaNbHBIA IpeAlnpUHUMATElb, BBIIOJHSIOMKE padOThl MWJIM OKa3bIBAIOLIME YCIyTd
HOTPeOUTENSIM 10 BO3ME3THOMY JOroBopy; (B pen. Penepanpuoro 3akona ot 17.12.99 N 212-03)

[poJiaBel] - OpraHu3alusl HEe3aBUCHMO OT €€ OpPraHM3allMOHHO-IIPAaBOBOW (OpMBI, a TaioKe
HHAMBUAYAIBHBIN TpEeANpUHUMATENb, peaM3yIOIIUe TOBAaphl IOTPEOUTENSIM IO  JIOTOBOPY
Kyma-nponaxu; (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

A63arr - Ypartun cuny. (B pen. @enepansroro 3axona oT 21.12.2004 N 171-D3)

HeJAOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WM
00s13aTeIbHBIM TPeOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM KM TOpsiaKe (B
TOM YHCJIE HEBBINIOJIHEHHWE IPH MPOJAKEe MJIM HCIOJIb30BAHMM OTHENIBHBIX BUJOB TEXHUUYECKH
CJIOXKHBIX TOBapoOB C MPEABAPUTENHHO YCTAHOBJIIEHHBIMH IpOTpaMMaMy JJIs  JJEKTPOHHBIX
BBIYHMCJIMTENbHBIX MaIIUH TpeOOBaHMM, yCTAHOBIEHHBIX NyHKTaMH 4.1 u 4.2 cratbu 4 HACTOSIIETO
3akoHa), WM YCIOBHSM JOroBopa, (MPH HMX OTCYTCTBHHM HJIM HEIOJHOTE YCJIOBHU OOBIMHO
NpeabIBIsIEMbIM TpeOOBaHUSIM), MIIM LEJSIM, JUISI KOTOpBIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCITOJIB3YeTCs, WU ILENsIM, O KOTOPBIX MNpOoJaBell (WMCIONHMUTENH) ObLI IOCTaBIEeH B
W3BECTHOCTh TOTPEOUTENIEM MpH 3aKJIIOYEHUH JIOrOBOpa, WM oOpasiy U (WJIHM) ONMCAHHIO MpPH
npojaxce ToBapa 1mo obpasiy u (wid) no onucanuio; (B pen. denepanbHbiX 3aKoHOB OT 17.12.99 N
212-@3, o1 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYLIECTBEHHBI HENOCTAaTOK ToBapa (paboThkl, YCIyrH) - HEYCTpaHHMBIH HEIOCTaTOK WU
HEJOCTaTOK, KOTOPBIH HE MOXET OBITh yCTpaHeH Oe3 Hecopa3MEpHBIX PAacXOIOB WM 3aTpar
BPEMEHH, WJIH BBIIBISIETCS HEOJHOKPATHO, WM IPOSBISIETCS] BHOBB IIOCIIE €r0 YCTPAHEHMSI, WIH
npyrue monobHble HemoctaTtky; (B pen. PemepanbHbIX 3akoHOB OoT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6e3omnacHoCcTh TOBapa (paboThl, yciyru) - 6e3omacHOCTh ToBapa (pa®OThl, YCIYTH) IUlsl JKU3HHU,
3I0pOBBSl, HMMYyIIECTBa TIOTPEOUTENsE M OKpYXaroued cpeapl Nph OOBIYHBIX YCIOBMSIX €ro
UCIIONIF30BAHUS, XPAHEHUS], TPAHCIIOPTUPOBKM M YTWJIM3allMM, a Tak)Xe 0e30macHOCTh Ipolecca
BBHIITOJTHEHHS PaboThI (OKa3aHUsl YCIYTH);

YIIOJHOMOYEHHAss ~ M3roToBUTENeM  (TMpOJaBLIOM)  OpraHu3alusi WU  YIOJHOMOYCHHEIH
HU3roToBHUTENEM (IIPOJABLIOM) HMHAMBUAYANBHBIM TpeAnpUHUMATENsb (fajee - YIOJHOMOYCHHAs!
OpraHu3anusl WM YHIOJTHOMOYEHHBIM WHIMBUAYAIbHBI MNpeanpUHUMATENb) - OpraHu3ailusl,
OCYUIIECTBJISIIONIAS OMpPECICHHYIO JIESITeNbHOCTh, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHU
Poccuiickoit @enepanuu H3roToBUTENIEM (IIPOJABIIOM), B TOM YHCIIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM IPOJABIIOM), BBINOJHSIOIINE ONpeeieHHble (PYHKIIMM Ha OCHOBAaHHUU JOTOBOpa C
H3TOTOBUTENEM (IIPOAABIIOM) M YIIOJHOMOYEHHbIE MM Ha IPHHATHE M yOBJIECTBOPEHHE TPEOOBaHM
nmoTpebuTeneit B OTHOILIEHHMHM TOBapa HEHAJIEeXKAllero KadecTBa, MO0 WHIUBUILYyaJIbHBIN
MIpe AN PUHUMATEIb, 3apETUCTPUPOBAHHEIN Ha TeppuTopuH Poccuiickoil denepanuu, BEITOTHSIOMNUN
ornpezeneHHble (PYHKIIMM Ha OCHOBAHHUM JIOTOBOpPA C M3TOTOBUTENIEM (MIPOJIABIIOM), B TOM YHCIIE C
MHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM IIPOJABIIOM), U YIIOJIHOMOUYEHHBIH UM Ha PUHSITHE U
yIoBieTBOpeHue TpeboBaHUM NoTpebuTeneil B OTHOIIEHUM TOBapa HEHAIJIeXallero KavecTsa; (B
pen. @enepanpHoro 3akona oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anusi HE3aBUCHUMO OT  OpraHu3allMOHHO-TIPaBOBOM  (OpPMBI WU
UHIUBUAYAJIbHBIA NpEAIpHHAMATEND, OCYIIECTBISIOMNE UMIIOPT TOBapa JJISI €ro IMOCIENyIoNIei
peanu3ainuu Ha tepputopun Poccuiickoit denepanuy; (B pen. @enepanpuoro 3axona ot 21.12.2004
N 171-®3)

BiIaelner] arperatopa uH(popManmu O ToBapax (yciyrax) (majee - Biajeniel] arperaropa) -



OpraHusanMs HE3aBUCHMO OT OpPraHW3alMOHHO-IPABOBOM (OPMBI MO0 WHAUBHLYATbHEIH
OpEANPUHUMATENL,  KOTOPBIC — SIBJLIIOTCS — BIAJENbIAMHM  IPOrpaMMBI  JUIS  3JIEKTPOHHBIX
BHIYMCIUTENIPHBIX MallMH W (WiIM) BiIajenblaMu caiita u (WaM) CTpaHHMIBI cajita B
MH(OPMALHOHHO-TENEKOMMYHUKAIMOHHOR ~ ceTH  "WHTepHeT" W  KOTOphle IpEeHOCTABISIOT
NOTPEOMTENII0 B OTHOUIEHWM ONPENEICHHOIO ToBapa (yCIyTH) BO3MOXKHOCTH OXHOBDEMEHHO
O3HAKOMHUTBCS €  NPEUIOXKCHHEM [pOoJaBla (MCHONHMTENSI) O 3aKiIOYEHHH JOroBOpa
KyIUIH-NIPOJIA’KKM  TOBapa (Z0roBopa BO3ME3JHOTO OKa3aHHsl YCIYr), 3aKJIFOYUTh C HPOJABIOM
(MCroNHHUTEIEM) [OTOBOP KYILTM-IIPOIAXH (JOrOBOP BO3ME3THOTO OKA3aHHS YCIYr), a TaKIKe
MPOM3BECTH NPEABAPUTEIBHYIO OIIATY yKa3aHHOIrO ToBapa (YCIYIH) IMyT€M HAJIWYHBIX PACYETOB
b0 mepeBojid JICHEKHBIX CPEJCTB BIIAJEIbILy arperatopa B pPaMKaX [PUMEHSEMBIX bopm
Oe3HalMYHBIX PAcuyeTOB B COOTBETCTBHM € IYHKTOM 3 cTaTh 16.1 mHacrosimero 3akoHa H
DenepansHbM 3aKoHOM 0T 27 mrons 2011 roga N 161-®3 "O HanMoHaIBHOM IITATEIKHOMN crcTeMe.
(B pen. GenepanpHbIX 3aK0HOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'naBa I. O0uue moJyiokeHus

Crarbg 1. [IpaBoBoe peryjiupoBaHue OTHOIIEGHUI B 06/1aCTH 3aIUTHI
pPaB norpeduTesei

1. OrHOwIeHHs B 00NACTH 3aIMUTHI [IPaB MOTpeOHTENEH PErynupyroTes I pajKIaHCKUM KOLEKCOM
Poccuiickoit ®epepanuyu, HacTOSIIEM 3aKOHOM, APYTHMH (elepalbHBIMH 3aKOHAMH (Hajiee -
3aKOHBI) ¥ IPUHMMAEMBIMH B COOTBETCTBHH C HMUMHU MHBIMH HOPMATHUBHBIMH IIPABOBBIMH aKTaMH
Poccutiickoit @eneparun. (B pen. Penepansroro 3akona or 21.12.2004 N 171-®3)

2. llpasutensctBo Poccmiickolt ®enepanuu He BhOpaBe NOpydaTh (elepaqbHBIM OpraHam
- MCIOJIHUTEIBHOH BJIACTH IPUHUMATH aKThI, COAEPIKAIN¥e HOPMEI O 3alllUTe IIPaB MOTpebHuTeNIE.

[IpaBurensctBo Poccmiickoit @emepanuy BhnpaBe H3gaBaTh I NOTpeOHTENS ¥ IIPOIABIA
(M3rOTOBHTENS,  UCHONHUTEISI, YIOJHOMOYEHHOH  OpraHM3alMH MM  YIOJHOMOYEHHOTO
WHAMBUAYAJIBHOTO MIPEIPUHUMATENS, IMIIOPTEPA, BlIaJIeNIbla arperaropa) npaBuia, 00s3aTelbHbIe
pH 3aKJIIOYEHHH M UCIIOIHEHUH MYOJIHMYHBIX IOTOBOPOB (OTOBOPOB PO3HHUYHOMN KYIUIM-TIPOAANKH,
OHEProcHabKEHHUs, IOTOBOPOB O BBIIOIHEHUM paboT u 06 okazanuu ycuyr). (B pea. DenepanbHbIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

A63an - Yrparuin cuiy. (B pen. @emepanbuoro 3akona ot 18.07.2011 N 242-03)

Crartps 2. MexayHapoansie noroBopbl Poccuiickoii @exepauuu

l. Eciu MexmyHapoJHBIM JOroBopoMm Poccuiickoit ®efepanuu yCTaHOBIEHEI MHBIE MPaBMIIA O
3alllUTe NpaB MNOTpeOMTeNel, dYeM Te, KOTOpBIE IPEIYCMOTPEHBI HACTOSIIMM 3aKOHOM,
[PUMEHSIOTCS IIpaBUla MEXAYHAPOIHOro JoroBopa. (B pex. PenepansHoro 3akona ot 08.12.2020
N 429-93)

2. Pemenuss MeEXrocyapCTBEHHBIX OpPraHOB, NpPHHATHIE HAa OCHOBAHHM  IIOJIOYKEHUH
MEXAYHAPOIAHBIX HOroBopoB Poccuiickoit Dexpeparym B MX HCTOJKOBAHWUHM, MPOTHBOpEYALIEM
Koncrutymuu Poccmiickoit Denepaiiny, He IOMIEKAT HCIOJHEHHIO B Poccuitickoit denepanuu.
Taxoe npormBopeune MoxkeT OBITH YCTaHOBJIEHO B IOPSIKE, OIpeNeIeHHOM (eaepanbHbIM
KOHCTHTYIIHOHHBIM 3aKOHOM. (B pen. Denepansuoro 3akona ot 08.12.2020 N 429-03)




Crates 3. [IpaBo norpeduTeseil Ha MpocBellieHHE B 001ACTH 3ALUTHI
NpaB norpeoduTesiei

1. [IpaBo moTpebuTeseil Ha MpoCBeNIEHNEe B 06IACTH 3alUTHI IIpaB OTpeGuTeNel 0becneunBaeTcs
IIOCPEACTBOM BKJIIOYEHHsI COOTBETCTBYIOUIMX TpeOOBaHWH B (eaepalibHble TroCyAapCcTBEHHbIE
‘obpasoBaTesbHBIE CTaHJAPTEI M 06pa30BaTeNbHbIE IPOrPAMMBI, & TAK)KE MOCPEJCTBOM OPraHU3aIK
cUCTEMBI HH(OPMAITUH TOTpeOUTENel 00 UX IpaBaxX U 0 HEOOXOMUMBIX JEHCTBHSX 110 3ALIUTE ITHX
npas. (B pen. PenepanbHbix 3akoHOB OT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B memsix peanmsaumm IpaBa mOTpeGHTeNnedl Ha TPOCBEIEHHE B OONACTH 3AlUTH IIPAB
NOTpeOUTENEH OpraH TIOCYJapCTBEHHOTO HaI30pa OCYINECTBISET (OPMHUPOBAHME M BEICHHUE
OTKPBITOIO M OOIIENOCTYITHOIO rOCYAapCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00IaCTH 3alUThI
npaB moTpeOuTenel, kadecTBa U 6€30MacHOCTH TOBApOB (paboT, yCiayr) B MOPSAKE, YCTAHOBIEHHOM
IIpaButensctBoM Poccuiickoit @enepauuu. (B pen. PenepanbHoro 3axonma or 11.06.2021 N
170-®@3)

Crartba 4. KayecTBo TOBapa (pa6ornbl, ycayrn)

1. IlponaBen (McnonHUTENb) 00s13aH HepenaTh MOTPEOUTENIO TOBAP (BBIMNOJIHUATE PaboTy, OKa3aTh
yCIIYTy), KaueCTBO KOTOPOTO COOTBETCTBYET IOTOBOPY .

2. Ilpu OTCYTCTBMM B JOrOBOpE YCIOBHH O KadyecTBe ToBapa (paboThl, yCIyrd) NpoaBer]
(ucronuuTeNns) 00sg3aH mHepegaTh MOTpeOUTeno ToBap (BBIIONHUTE paboTy, OKasaTh yciyry),
COOTBETCTBYIOMIUH OOBIYHO NPEAbABIAEMBIM TPEOOBAHUSIM U IPUTOIHBIN JJISI eI, ISl KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja oObIMHO HcHoONB3yercs. (B pen. DemepanbHOro 3akoHa OT
25.10.2007 N 234-®3) ’

3. Ecnu mponasen (MCIIONHUTENH) IPH 3aKITIOYEHUH JOroBOpa OBUI MOCTAaBIEH IOTpeOHTENEM B
M3BECTHOCTH O KOHKPETHBIX IEJISIX MPHOOPETeHHs ToBapa (BBIIOIHEHUS pabOThI, OKa3aHUs YCIIyTH),
npozasel (MCIONHUTENB) 00s3aH IepefaTh IOTPeOHTENIO ToBap (BBIIOJHHUTE paboTy, OKazarh
YCIIyTY), IPUTOAHBIN JJIS1 HCIIOJIB30BAHMSI B COOTBETCTBHH C THMH LENISIMH.

4. Ilpu nponaxce ToBapa 1o obpasuy H (WIM) OIMCAHHUIO MpoJaBel 00s3aH mepenars MoTpeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MIIH) OIUCAHHIO.

4.1. Ilpu mpomaxke OTHEHBHBIX BHIOB TEXHHYECKH CIIOKHBIX TOBApOB C MPEABAPUTENLHO
YCTaHOBJICHHBIMHA TIPOrpaMMaM# JJIsl DJIEKTPOHHBIX BBIYHMCIHATENBHBIX MAIlHH IOTPEOUTENIO
00ecreunBaeTcs BO3MOKHOCTh HCIIONIB30BATh OT/ETBHBIE BHUIBI TEXHHUYECKH CIIOXHBIX TOBAPOB C
IPENBAPUTENILHO YCTAHOBIEHHBIMH IIPOrpaMMaMH JUISI 3JIEKTPOHHBIX BBIUMCIMTEILHLIX MAallKH,
CTpaHaMH MMPOUCXOXKIECHHs KOTOPBIX sBsIOTCA Poccuiickas denepanus Uiy Ipyrue rocyiapcraa -
wieHbl EBpasMiicKoro SKOHOMHMYECKOTO coo3a. llepedeHb OTAENBHBIX BHIOB yKA3aHHBIX
TEXHUYECKU CJIOXHBIX TOBApOB, IOPANOK COCTABJIECHUS M BEAEHHUS IEPEYHs IPOrpamMMm JIisl
SJIEKTPOHHBIX ~ BBHIYMCIMTENBHBIX MAIlMH, CTPAaHAMHM IIPOMCXOXCICHHS! KOTOPBIX SIBIISFOTCS
Poccuiickas @enepanus Uiy Apyrue rocy1apeTba - WieHsl EBpasuifckoro 5K0HOMHUYECKOTO COI03a U
KOTOpPEIE . IOJDKHBI OBITH IIPEABApUTENLHO YCTAaHOBIICHBL, M IIOPSIOK WX IIPEeIBAPUTEIILHOM
YCTaHOBKHM, BKJIIOYas TpeOoBaHHS K (YHKIMOHUPOBAHHIO, OIPEHEISIOTCS I[IpaBUTENLCTBOM
Poccuiickoit ®enepanuu. (B pen. @enmepanpHoro 3akona or 02.12.2019 N 425-®3 (pem. ot

22.12.2020))

HpenBapHTeano YCTAHOBJICHHBIE IIpOTpaMMBI [JId 3JIEKTPOHHBIX BBIYHCIIMTECIBHBIX MAalIWH,




MCIIOJIE3yeMbIC MOTPEOUTENIEM HA OTAETLHBIX BHAAX TEXHHUECKH CJIOMKHBIX TOBAPOB JUIS HOCTYIIA K
MH(OpMALKK HA calfTaX B MH(OPMAIMOHHO-TENEKOMMYHHUKAIMOHHOM ceTr "WHTepHeT", 10IDKHEI
obecreunBaTh BO3MOXHOCTh HCITONB30BAaHHs 6€3 NOMONHHTENBHBIX HACTPOEK (IO YMOJIYAHHUIO)
TIOMCKOBOH CHCTEMBI, CTPaHOH IPOMCXOXIEHUs KOTOpOi# siBisiercss Poccuiickas Pemeparust wim
ApYTUE€ rocyaapcTBa - WieHsl EBpasuiickoro 5KOHOMUYECKOT0 COI03a, B MOPSIKE, YCTAHOBICHHOM
[IpaButensctBom Poccmiickoit @eneparuu. TpeGoBaHHS K yKa3aHHOW IOUCKOBOH CHCTEME U
IOpsIIOK ¢e omnpeleenys ycraHaBiauBaroTcst [IpasurenscTBom Poccuiickoit @emepanuu. (B pen.
®enepansHoro 3akoHa ot 02.12.2019 N 425-P3 (pex. ot 22.12.2020))

IIpenBapuTensHO  yCTaHOBNEHHBIE HPOTPAMMBI JUIS BNEKTPOHHBIX BBIYHCIIATENHHBIX MAIIHH,
HCIOJIB3yEeMBIC IIOTPEOHUTENIEM Ha OTAENBHEIX BHAAX TEXHHYECKH CIIOKHBIX TOBAPOB, HOJDKHEL B TOM
HHCIIE BKINIOYATh MHOTO(YHKIMOHANBHEIN cepBHC 0OMeHa HHpOPMAIHUEH, a TakKe IpOrpamMmy s
OICKTPOHHBIX BBIMUCIUTEIBHBIX MAUIMH, KOTOpas INpeIHa3HadeHa Ui IOUCKA, IIPOCMOTpa H
MPHOOPETEHHsl HPOrpaMM Ul OJIEKTPOHHBIX — BEIYMCIMTEIBHBIX — MAIIWH, IPUMEHSIEMBIX
NOTPEOUTENSIMA C HCTOJIB30BAHUEM TEXHHYECKH CIIOKHBIX TOBApOB (Halee - CHMHBI Marasun
MPUIIONKEHUH), U (YHKIMOHUPOBAHHE KOTOPO OCYLIECTBISIETCS C YYETOM OCHOBHBIX IPHHIIUIIOB,
YTBEPXKIAEeMBIX (heZiepatbHbIM OPraHOM HCIOJIHUTENBHON BIACTH, OCYIIECTRISIOMEM (QYHKIHH 110
BBIPAOOTKE U pean3aliuu rocy[apCTBEHHON OJIMTHKA ¥ HOPMATUBHO-IIPABOBOMY PEryIMPOBAHHUIO
B chepe HHPOPMAMOHHBIX TeXHONOTHH. DenepanbHBEIl OpraH HCIOJHHTENLHON BIIACTH,
OCYIIECTBILIIOIMA (DYyHKIMHM 110 BBIPaOOTKE W pEATM3alldM TOCYJApPCTBEHHON MOIMTHKA U
HOPMATUBHO-IIPABOBOMY  DPEryJIMPOBAHHIO B cdepe HHPOPMAIMOHHELIX TEXHOIOTHH, TakkKe
YTBEP)KIACT IepeveHhb MPOTPaMM JUIS AJEKTPOHHBIX BBIMHCIHTEIHHBIX MallliH, pa3MellaeMbIX B
CIMHOM MarasvHe INPHIOXKEHHH B 00s3aTeabHOM mopsiake. (B pex. DemepalbHBIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. Ilpu mpojaxke W HCIONB3OBAHWHM OTHENBHBIX BHIOB TEXHHYECKH CIOXHBIX TOBAPOB C
IPEABAPUTEIILHO YCTAHOBJICHHBIMH IIPOrpaMMaMU ISl 3JIEKTPOHHBIX BBIYHCIIMTENBHBIX MAIlUH,
BIJIIOYAsl €IMHBIM MarasuH MPUIOKEHHH, 00ECIEUNBACTCS OTCYTCTBHE CIIEAYIOIINX yCIOBH: (B Pe/l.
DenepansHoro 3axona ot 07.07.2025 N 194-d3)

1) npuBOAAMIMX K OrpaHMYEHHMIO BO3MOXKHOCTH NpPUOOpeTeHHs (YCTAHOBKH) IPOTPaMM IS
SJICKTPOHHBIX BBIYMCIIMTENIBPHBIX MAIIWH C MCIOJB30BAHHEM EIUHOTO MarasuHa MPUIIOKEHUit; (B
pen. ®enepansHoro 3axona ot 07.07.2025 N 194-D3)

2) DNpUBOAAMIMX K OrPaHWYCHMIO WM HEBO3MOXXHOCTH HCIHOJIL30BAHMS (DYHKIHOHATBHBIX
BO3MOXKHOCTEMN IIPEIBAPUTENILHO YCTAHOBIEHHBEIX B COOTBETCTBHU C IOJOKECHHSIMH HACTOSIIEH
CTaTbd MNPOTPaMM JUI JJIEKTPOHHBIX BBIUHMCIHUTEILHLIX MAIUH, BKIIOYas EIUHBIH MaraswH
NIPUJIOKEHUH, & TaKKe IPOTrpaMM s 3JIEeKTPOHHBIX BBIYHCIHTEIBHBIX MAIIUH, MTPHOOPETEHHBIX
(YCTQHOBJIEHHBIX) C HCHOJL30BAHUEM EJUHOTO MarasdHa NPUIIOKEHHH (B TOM UMCIE YCIOBHIA,
OIPaHWYMBAIONIMX ITOMCK, OOHOBJICHUE IPOTPaMM Ul 3JIEKTPOHHBIX BLIYHCIHTENBHBIX MAIIHH,
YUPaBJICHUE UX HAcTpOiKaMu, obeclieyeHne B3aUMOJEHCTBHS C MOTPEOUTEISIMHU, HAIIPABIEHHE UM
YBEIOMIICHUM,  YCJIOBHH, NpedyCMaTPHBAIOIINX HNpPHMEHEHHe O0CcOoObIX  TpeboBaHMi K
(bopmupoBanwuIo IeH Ha yCIIyrH, OKa3sIBaeMble B paMKax eJMHOTO MAra3uHa MPHJIOIKEHHH Win npu
MCIONB30BAHUM  NIPOTPaMM  JJIsl  3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUKH, [PUOOPETEHHBIX
(YCTaHOBNIEHHBIX) C HCMONB30BAHMEM CIMHOTO MarasdHa MPUIIOKEHUH, TMGO MPUBOASIIAX K
OrPaHHYCHHIO  (YHKIMOHANBHBIX  BO3MOXKHOCTEH  TEXHHYECKH CIOXKHOIO  TOBapa  IpH
UCIIONB30BAHUM IIPOTPaMMBI [UIsl 3JIEKTPOHHBIX BBIYUCIHUTENBHBIX MaluH); (B pen. demepanbHoro
3akoHa oT 07.07.2025 N 194-03)

3) NpPUBOIAIIMX K OTPAHHYCHHIO CIIOCOOOB OIUIATHI C MCIIOJIBL30BAHHEM EIWHOTO MarasuHa
NPUIOKEHUH TPU TPHOOpeTeHHH (YCTAHOBKE) M HCIIOJB30BAHHHM HPOrPaMM IS IEKTPOHHBIX



BBIYHMCIIMTENBHBIX MallKH. (B pen. enepanproro 3akona oT 07.07.2025 N 194-03)

5. Ecny 3akoHaMu WM B yCTAHOBIEHHOM MMM HOPSIIKE IIPEIyCMOTPEHBI 00s3aTesbHEIE TPeGOBaAHMS
K ToBapy (pabote, yciyre), mpojaBen (MCHOJHHTENb) 00s3aH IEpefarth MOTPEOUTENIO TOBAp
(BBIIONHUTL  paboTy, OKa3aThb YCHyry), COOTBETCTBYIOIMiT 3TUM TpeGoBamusM. (B pejl.
@enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

Crarpa S. IIpaBa u 00513aHHOCTH H3TOTOBHUTEJIsI (MCIIOJTHHUTEIS,
npoaaBua) B 00JIaCTH YCTAHOBJIEHHSI CPOKA CJIY3KObI, CPOKA FOJAHOCTH
ToBapa (paboTkI), a TAKKE rAPAHTHITHOTO cpoka Ha ToBap (padory)

1. Ha ToBap (paboTy), mpenHasHaYeHHBIH IS JUIMTENLHOIO MCIOIB30BAHUS, H3TOTOBHTEIND
(MCTIONIHUTENb) BIPABE YCTAHABIMBATH CPOK CIIY)KOBI - HEPUOJ, B TEUEHHE KOTOPOTO M3rOTOBHTEND
(ucmonnutens) 06s3yeTcss OOecrmeunBaTh MOTPEOHTENIO BO3MOXKHOCTH HCIOJB30BaHMSl TOBApa
(paboTHI) MO HA3HAYEHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHEIE HEJOCTATKH, HA OCHOBAHUM

nyHKTa 6 crathu 19 u mynkTa 6 crateu 29 Hacrosimero 3akoHa. (B pex. DenepanbHOTo 3aKOHA OT
21.12.2004 N 171-®3)

2. WsroroButenb (MCHONHHUTENb) OOs3aH YCTaHABIMBATH CPOK CIyXObl ToBapa (paboThl)
AJUTENIBHOTO TI0JIb30BAHUS, B TOM YHMCIIE KOMIIEKTYIOIMX H3JEIUi (IeTalieil, y3ji0B, arperatos),
KOTOpBIC 10 HUCTEYEHUH OIPENEIIEHHOTO IEPHOAa MOTYT MPEACTABJISITH OMACHOCTL Ul JKU3HH,
3I0POBbs  IIOTPEOUTENS, TPUYMHATE BpeJl €ro MMYIIECTBY MWIIM OKpY>Xaromei cpene. (B pex.
Denepanbroro 3axona ot 21.12.2004 N 171-$3)

3. Cpox cmyx6s1 TOBapa (paboThl) MOXKET MCUHMCILITHCS EAWHMIIAMHM BPEMEHH, a TAK)Ke HHBIMH
CIMHUIIAMHM M3MEPEHHs (KMJIOMETPaMM, METpaMM M IIPOYMMHU CIWHHUIIAMH H3MEPEHHUS] UCXOMS M3
(QyHKIMOHANBHOTO Ha3HayeHHs ToBapa (pe3yinprara pabotsl)). (B pen. DemepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Ha nponykThl mutanusi, napproMepHO-KOCMETHIECKHIE TOBAPbI, MEANKAMEHTHI, TOBAPhl GBITOBO
XUMHMHU U MHBIE MONOOHBIE TOBAPEI (PabOThI) M3TOTOBUTENE (MCIIOJIHHUTEND) 065I3aH yCTaHABIUBATD
CPOK TOIHOCTH - IIEPHOJ, II0 MCTEUYEHHUH KOTOPOro ToBap (paboTa) CYMTAETCS HENPUTOAHBIM IS
UCII0JIb30BaHus 110 Ha3HaueHUIO. (B pex. Denepansuoro 3axona ot 21.12.2004 N 171-®3)

5. llponaxca ToBapa (BBINONHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIIEHHOIO CPOKA T'OJHOCTH, a
TaKKe TOBapa (BBLIIONHEHHE PAGOTEI), HA KOTOPHIH JODKEH OBITh YCTAHOBJIEH CPOK FOJHOCTH, HO OH
He yCTaHOBJIEH, 3anperaercs. (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. MsroToBuTeNb (MCIIONHUTEND) BIPABE yCTAHABIMUBATH Ha ToBap (paboTy) TapaHTHUHHBIA CPOK -
NEpUO/JI, B TEYEHHE KOTOPOro B Cilydae oOHapyXeHUs B ToBape (paboTe) HeI0CTaTKa U3rOTOBUTEIND
(MCcnonHUTENb),  HPOAABEN,  YHOJHOMOYEGHHAS  OpPraHM3als  MId  YIIOJHOMOYEHHBIN
MHIMBUIYaJIBHBIA  [pEANpUHUMATENb, HMIIOPTEP  OOSM3aHBI  YIOBIETBOPUTH = TpeGOBaHHUS
IOTPeOUTENS, YCTaHOBIEHHBIE CTaThaMu 18 u 29 macrosunero 3akona. (B pen. denepaabHOro
3akoHa 0T 21.12.2004 N 171-®3)

M3sroroBuTens BIpaBe IPHHATH 0053aTENBCTBO B OTHOIICHHH HEJIOCTATKOB TOBapa, 06HAPYKEHHBIX
II0 HCTCYCHUH YCTAHOBJICHHOTO MM IapaHTHHHOIO CPOKa (IOMOIHUTEIbHOE 00s13aTeNbCTBO). (B PE.
@enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Couepxcanue  JIOIOJNHUTENBHOTO  00S3aTENBCTBA — H3TOTOBHMTENS, CPOK  JEGHCTBUSI  TAKOTO
0bs3aTenbCcTBA W TOPSIMOK OCYIIECTBIEGHMs IOTpeOUTENeM I[paB IO TakoMy OOS3aTelbCTBY



OIIPENEIIIOTCS M3roToBUTENEM. (B pell. PenepansHoro 3axona ot 21.12.2004 N 171-D3)

fs HponaBeu BIIpaBC YyCTaHOBHUTL Ha TOBAp FapaHTI/IﬁHLIﬁ CpPOK, €CJIH OH HE€ YCTAaHOBIIEH
HU3TrOTOBHTEIIEM.

[Iponaser BipaBe NPUHATH 06S3aTEIBCTBO B OTHOMIEHHH HEJOCTATKOB TOBAPA, OoOHapyIKEHHBIX T10
MCTCYCHUM  TIapaHTHHHOTO  CpOKA,  YCTAHOBJIGHHOIO  WM3rOTOBHMTENEM  (JIOIONHUTEIHLHOE
00513aTeNLCTRO).

CoaepmaHHe JIOTIOJIHUTEJIFHOTO 00sI3aTeNILCTBA IIpoJaBua, CpoxK JIEUCTBUS TaKOro 00sI3aTeNbCTBA U
IIOPSIOK  OCYIICCTBJICHUS HOTpe6I/ITCJI€M IIpaB II0 TakKoOMy 06$I3aTCJII>CTBy OIIPpEACIISIFOTCSI

NOTOBOPOM MEeXIy moTpeOuTeneM M nponasuoM. (B pex. Penepanbroro 3akona ot 21.12.2004 N
171-®3)

8. MsrotoButens (IpoiaBel) HECET OTBETCTBEHHOCTH 3a HEIOCTATKH TOBapa, oOHapy)XEHHEBIE B
TEYCHUE CPOKa NCHCTBHS JOMOIHUTENBHOIO 0053aTeIbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM
nynkTa 6 cratbu 18 HacTosmero 3aKoHa, a MOC/IE OKOHYAHMS CPOKA ACHCTBUS MOTONHHTENBHOIO
00sI3aTENBCTBA - B COOTBETCTBHH C IIYHKTOM 5 cratbu 19 Hacrosero 3akoHa. (B pen.
®enepanbHOro 3akona o1 21.12.2004 N 171-03)

CraTbs 6. OGSI3aHHOCTH U3TOTOBHUTENS 00€CIIEYUTH BO3MOKHOCTE
PEMOHTA H TEXHUYECKOr0 00CTY)KUBAHUS TOBAPA

UsroroBurens 006s3ax 00ecTeYnTs BO3MOIKHOCTH HCIIOJIb30BaHUs TOBapa B TEUYCHUE €TI0 CpoKa
CHY)I(6BI. I[IISI 9TOM LEeNMU H3TrOTOBHUTENH OOECIeYHBAET PEMOHT H TEXHHYECKOE O6CJI}’)I(I/IBaHI/I€
TOBapa, a TaKk)Xe BBIIIYCK M IIOCTaBKY B TOPIr'OBBIC U PEMOHTHBLIC OpraHU3alliud B I-ICO6XOILI/IMBIX JIIsT
PEMOHTA M TEXHUYECKOI'O O6CJIy>I(HBaHH$I obbeMe u aCCOPTHMEHTE 3alacHBIX 4acTedl B TEUEHHUE
CpOKa MpOU3BOACTBA TOBAapa M IIOCJIE CHSTHS €ro C IIPOM3BOICTBA B TEYCHHUE CPOKa CIIY)K6I:I TOBapa,
a IIpH OTCYTCTBUU TaKOT'0 CPOKa B TEUEHHUE NECSITH JIEeT CO THS Iepegavn ToBapa HOTp€6I/ITeJ'IIO.

Cratps 7. IlpaBo norpeduresisi Ha GezonacHocTh ToBapa (paboTl,
YCJIYTH)

1. Ilorpeburens umeer mpaBo Ha TO, 4ToGbI ToBap (paGoTa, yCIyra) IpH OBBIYHBIX YCIOBHSIX €0
HCIOJIb30BaHUsI, XPAaHEHHMS, TPAHCIIOPTUPOBKY U yTHIM3aluK ObUT 6e30maceH Julsl )KM3HH, 300POBbS
NOTPEOHTENs, OKPYXKAIOIIEH CPEeNBl, a TakKe He NPUYMHST BpE] HMYILECTBY notpeburesi.
Tpebosanus, koTopble JOMKHEI 06eceunBaTh GE30NaCHOCTE ToBapa (PaboTEL, YCIYTH) JUISl JKU3HH
W 3JI0POBBs NMOTPEOUTENs, OKpyXKAlomel Cpelpl, a TakKe NPeJOTBpalleHHue MPHUYMHEHHS Bpeia
MMYIIECTBY IMOTPEOMTENS, SBISIOTCS OOS3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM MM B
YCTaHOBJICHHOM UM IOpsiake. (B pex. Penepansroro 3akona ot 17.12.99 N 212-®3)

2. MzrorosuTesns (MCIIONHHUTENS) 00s3aH 06ecneunBaTh 6€30MaCHOCTh TOBapa (paboTel) B TeyeHue
YCTaHOBJICHHOI'O CPOKa CJIyOBI MJIM CPOKa TOTHOCTH ToBapa (paboThI).

Ecnu B cooTBETCTBHY ¢ MyHKTOM 1 CTaTHH 5 HACTOSIIEro 3aKOHA M3TOTOBHUTEND (ucnonHUTENR) HE
YCTaHOBMII Ha TOBap (paboTy) CPOK CiTyXKOBI, OH 00s13aH 0GecneunTh 6e30MacHoCTh ToBapa (paboTh)
B T€UEHHE AECSTH JICT CO JHS IepeJadn ToBapa (paboThl) MOTPEGUTENIO.

Bpen, npuunHennsIi jXU3HH, 3M0POBBIO UM UMYILIECTBY HOTPEOHUTEIS BCICACTBHE HEOOECTIEUSHHUS
Oesomacuoctd ToBapa (paGOTbI), MOIEKHT BOMEIIEHHIO B COOTBETCTBUM €O cTaThedt 14



HacTOSLIEro 3aKoHa.

3. Ecnmm g Ge30macHOCTM  HCIOJB30BaHUS ToBapa (paboTHI, YCIYTH), €ro XpaHeHwsl,
TPAHCTIIOPTHPOBKK M YTHJIM3allMd HEOOXOAUMO COONIONATh CHeNWalibHBIe MpaBuwina (gaiee -
paBUJIa), M3TOTOBUTENb (MCHONHHUTEND) OOS3aH yKa3aTh 3TH MpaBUiia B COINPOBOIMTEILHOIM
JNOKYMEHTalMM Ha ToBap (paboTy, ycilyry), Ha 3THKETKE, MApKUPOBKOM MJIM MHBIM CIIOCOOOM, a
npojasel (MCIIOJHUTENb) 00s3aH JOBECTH HTH IIPaBUIIA JI0 CBEIECHHS IOTPEOHTENLS.

4. Eciu Ha ToBaphl (paboThl, yCIIyrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSAKE YCTAHOBJICHDI
obs3arenpHble  TpeboBaHMs, oObOecnedynBaloOlIMe HUX O€30IACHOCTH JUISl  SKM3HH, 310POBbS
NOTpeOUTENS, OKpY)XaloIeH Cpenpl M INpPEeNOTBPAINCHHE IPHYMHEHMSI Bpela HMYILIECTBY
HOTpPeOUTENsA, COOTBETCTBHME TOBApPOB (pabOT, YCIYyr) yKa3aHHBIM TPeOOBAHMAM IIOIUIEHKHUT
00s13aTENBHOMY MOATBEPIKACHUIO B HOPSIKE, NPEIyCMOTPEHHOM 3aKOHOM W WHBIMH IIPaBOBBIMH
axTamu. (B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-03)

He nomyckaercs mpomaxca ToBapa (BBIIOJHEHHE pabOTBI, OKA3aHHWE YCIYrH), B TOM YHCIIC
MMIIOPTHOrO TOBapa (paboTel, ycnyru), 6e3 uHbpopMmaryu o6 06sS3aTENHHOM MOATBEPNACHUH €ro
COOTBETCTBUS TpeOOBaHMUsAM, yKa3aHHBIM B IyHKTe 1 Hacrosme#t crateu. (B pex. demepanbHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mpojaXxa ToBapa, B TOM YHCIE HMMIIOPTHOIO TOBapa, COJEPIKAIIEro
MH(pOpMaNKIO, 32 PacCpOCTPaHEHHE KOTOPOH NPeIyCMOTPEHA aJMUHUCTPATHBHAS MM YrOJOBHAS
OTBETCTBEHHOCTS. (B pen. DenepansHoro 3akoHa oT 05.12.2022 N 478-03)

5. Ecmum ycTaHOBIEHO, YTO IpH COOMIONGHHM IOTPEOUTENEM YCTAHOBJIEHHBIX —IPABMII
HCIONB30BAHMS, XPAaHEHHUs MM TPAHCIOPTHPOBKH ToBapa (paGoThl) OH MPUYUHSET MM MOMXKET
IPUYHHUTE BpeI OKM3HH, 3[0POBBIO M HMYIIECTBY IOTPEOUTENs, OKpPYXAIOENH cpee,
M3TOTOBUTENL  (UCIIOJHMTENb, IIPOAAaBell) 0053aH HE3aMEUIMTENIbHO INPUOCTAHOBUTH  €ro
IPOU3BOJICTBO (PeaM3aluio) 10 YCTpaHEHHUs NIPHUYUH Bpesia, a B HEOOXOMUMBIX CIIy4asX IPUHSTH
MEDEI 10 U3BATHIO ET0 U3 000pPOTa U OT3BIBY OT MOTpeOUTENS (IOTPEOUTENIEH).

Ecnu npuyuHbl Bpeia yCTPaHUTh HEBO3MOIKHO, H3TOTOBHUTEINE (MCIIONHUTEND) 0053aH CHATH TAKOM
ToBap (paboTy, yCIyry) ¢ NpOM3BOACTBA. IIpM HEBBINONHEHHM HM3rOTOBHTENEM (HCIIOJHUTENEM)
9TOH OOM3aHHOCTH YIOJHOMOYEHHBIH (efepanbHbIil OpraH HCIOIHUTEIBHOM BJIACTH NPUHMMAET
MEpBI [0 OT3BIBY TaKOro ToBapa (paboTel, yCIyrH) ¢ BHYTPEHHEro PhIHKA M (WIIH) OT NOTpeGuTENs

WK MOTpeOuTENeH B IOps/KE, YCTAHOBIEHHOM 3aKOHOAATENBCTBOM Poccuifckont Denepauuu. (B
pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VOBITKH, IPUYMHEHHEIE IIOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboTel, YCIIYTH), MOIJIENAT
BO3MEILEHHIO U3TOTOBHUTEINEM (MCIIOIHUTENIEM) B IIOJIHOM 0OBEME.

6. Ilynxt yrpaTu cuy. (B pen. @enepansraoro 3axona ot 21.12.2004 N 171-03)

Crartps 8. IlpaBo norpedurtenss Ha nuopmauuio 06 U3roTOBUTEE
(MmcnoHMTENIC, IPOAABIE) M 0 TOBapax (pabdorax, ycjayrax)
1. ITorpebuTens BIpaBe NOTPeOOBATh HPEIOCTABIECHHUS HGO6XO,ﬁI/IMOﬁ ¥ IOCTOBEpHOH HH(pOpMAITUH

00 wusroroBuTesne (MCIONHUTENE, NPOJAABILE), PEXUME ero paGoTHl M PealM3yeMbIX MM TOBapax
(pabotax, yciyrax).

2. VkasanHas B IyHKTe 1 HacTosiel cTaTbu MH(pOpMAalus B HArJISAHOM W JocTynHO#H (opme
JIOBOJIUTCS IO CBEIEHUS IOTPEOUTENEH IPpU 3aKII0YEHHH JOTOBOPOB KYIUIH-IIPOAANH M JI0TOBOPOB



O BBIIOJTHEHHH paboT (OKasaHMHM YCIyr) crIocoGaMH, NpHHSTHIME B OTAENBHBIX cdepax
00CITy)KMBaHHS TOTPeOMTENEH, Ha PYCCKOM SI3BIKE, @ JOMONHHTENHHO, IO YCMOTDPEHHIO
M3roTOBUTENs (UCIIOJNHHUTENS, NPOJaBLa), Ha TOCYJAPCTBEHHBIX A3BIKAaX CyOGBEKTOB Poccuiickoit
Geneparuy u poHBIX A3bIKaX HapooB Poccuiickoi Meneparum.

3. YonHOMOYEHHAs OPraHU3aMs WM YIOIHOMOYCHHBIH HHAMBUTYATbHBI IpeAIPHHAMATENb 110
TPeOOBAHHIO NOTPEOMTENA OOA3aHBI PEJOCTABHTH TOATBEP)KACHHE CBOMX = IIONHOMOYHH,
BBITCKAIOIMX M3 3aKIIOYCHHOIO HMMH JOrOBOpa C H3TOTOBHTENeM (mponasimom). (B pe.
®enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

Cratea 9. Undopmanust 06 usrorosuresie (MCIOIHUTEE, TPOJABLE,
BJaJeJible arperaTopa) (B pea. @enepanbuoro 3akona or 29.07.2018 N
250-D3)

1. MsrotoBuTens (MCIOIHUTENB, IPOJABEN) 00S3aH JOBECTH 0 CBEICHHS noTpebutesst GupMeHHOE
HaMMEHOBaHME (HAUMEHOBAHUE) CBOEH OpraHM3allMi, MECTO €€ HAXOXIEHHS (aIpec) M PeXuM ee
pabotsl. Ilponasen (MCIONHMTENB) pa3MelIacT YKa3aHHYIO HH(pOPMAIMIO Ha BBIBECKE. (B pen.
®enepansHoro 3akona ot 21.12.2004 N 171-®3)

MsroroBurens (MCMONHMTEND, NPOJABEL) - HHAMBHMAYAILHBIH MPEANpHHAMATENb - OJDKEH
IIPEJOCTaBUTh [OTPeOUTENO0 MHPOPMALMIO O TOCYAAPCTBEHHOM PETHCTPAldM M HAMMEHOBAHHH
3apETUCTPUPOBABIIIETO €0 OpraHa.

Vsrotourens (mpoaasew) o6s13aH JOBECTH N0 CBEIEHHUs MOTPeOHTENs PUPMEHHOE HAUMEHOBAHUE
(HaUMEHOBAHUE), MECTO HAXOXACHHs (afpec) U pexuM pabOTHI YIONHOMOUYEHHOH OpraHH3aluy
WM YTIIOJIHOMOYEHHOTO WHIUBU/YaIbHOrO NpeAanpuHuMaTens. (B pex. DenepanbHoro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YmonxnomoueHHas opraHu3anus WK YIOTHOMOYEHHBIH WHIMBUIYATbHEIH IIPEeATPHHAMATEID B
ciyyae ofpalueHusi moTpeOGuTens obs3aHbl TOBECTH IO €ro CBeAeHHs HH(OpMaumio o ceGe u
M3roToBuTeNe (TMpozanue) (PpUPMEHHOE HAMUMEHOBAHUE (HAUMEHOBAHHE), MECTO HAXOIKHICHHUS
(ampec), pexxum pabGOTHI, TOCYIapCTBEHHBIN PETHCTPALMOHHEIH HOMEp 3allHCH O CO3LAHUM
IOpUIMYECKOro  nuua, (GamMuiIMio, HMs, OT4YeCTBO (€Cli HMeEeTcs), TocyJapCTBEHHEIH
PErHCTPAllMOHHBIA HOMED 3aIlMCH O TOCYAaPCTBEHHOM perncTpaiy (pU3M4ecKoro JHIa B KauecTBe
UHAMBUIYAJIbHOTO TPEIIPHHUMATENS). YIIOIHOMOYEHHAs! OpraHU3alds WM YIIOJHOMOYEHHBIH
VHIMBHIYaIbHBIA IPEIIPUHUMATEND BIPaBe JOBECTH IO CBEACHHMS MOTpebuTeneil na(popMaImio o
cebe MMOCPEeNCTBOM €€ pa3MEIICHHUs Ha CBOEM caliTe B MH()OPMAIMOHHO-TEIEKOMMYHHKAI[MOHHOMN
cetu "Muteprer", nadopmanuio 06 H3roroButene (IpoaBIie) MOCPEACTBOM pa3MEIIeHUS Ha CBOEM
caifTe B HH(POPMALMOHHO-TENEKOMMYHHKAUOHHO cetn "VHTepHET" CCBHUIKM Ha CTpaHHIly caifTa
M3roTOBHTENs (MpoAaBua) B  MHPOPMALHOHHO-TENEKOMMYHUKAIIMOHHON cetw "MHTepHer",
conepxainyro uHpopmaumio o6 miroroBurene (mpoxasue). (B pea. DemepalbHOrO 3aKkOHa OT
29.07.2018 N 250-®3)

1.2. Buanener arperaropa o0si3aH JOBECTH HO CBeNeHUs mMoTpebuTeneil mHpopManmio o cebe u
nponasue (ucnonnutene) (GpupMEHHOE HaUMEHOBaHWE (HAUMEHOBAHUE), MECTO HAXO)KACHHS
(ampec), pexuM pabGOTHL, TOCYJAapCTBEHHBIN PETMCTPAIMOHHEL HOMEp 3allHCH O CO3LAHHH
IOpUIMYECKOro  Jmna, (aMuamio, uMs, OT4ecTBO (eClH UMeeTcs), ToCyAapCTBEHHBIH
PEruCTPAlMOHHbIA HOMED 3allMCH O TOCYAAPCTBEHHOM pErucTpanuy (PU3NIECKOro JIMLA B KAUYECTBE
MHIUBUYAJILHOTO TMPEINPUHUMATENS), a Talkke 00 HMEIOIUXCS HM3MEHEHHsX B YyKa3aHHOM
uH(opmanuu. Bragenel arperatopa TOBOJUT IO CBEEHUs MOTpeOuTENnel MH(GOPMANHIO 0 cebe 1



npojaBLe (MCIOIHHUTENE) IOCPENCTBOM €€ Pa3sMELISHHs Ha CBOUX caifTe W (MJIM) CTpaHMIe caifta B
MH(pOPMALMOHHO-TENIEKOMMYHHKAIMOHHOH  cetn  "Untepuer”. Uudopmanmio o [IpOJIaBILIE
(MCmONHHTENe) BIIAJIENEN] arperaTopa BIIPaBe NOBECTH 1O CBEIECHHUs TOTPeOHTENEH MOCPEACTBOM
Pa3sMEIeHHs Ha CBOUX CaiTe ¥ (WJIM) CTPaHMIIE CaliTa B HH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHO
CETH "WuTepuer" CCBUIKH Ha cauT npoaasLa (ucriomHuTES) B
MH(pOPMAIMOHHO-TEIEKOMMYHHKAIMOHHON cetu "VHTepuer". (B per. QenepalIbHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.3. Ilponasen (ucmonnutens) 06i3aH NMPENOCTABHTH BIIAENbIy arperaTopa W pasMecTHTb Ha
CBOEM caiiTe B MH(OPMALOHHO-TENEKOMMYHUKAIMOHHOM cetd "VHTepHer" (npu ero Hamuumm)
JOCTOBEPHYIO HH(popManmio o cebe, yKasaHHyIO B myHKTe 1.2 HacTosmeit cratsu. B ciyuae, eciu
MMEIOTCSl U3MEHEHUs B TaKOH MH(OpMauuu, mpojasel] (ACIOIHUTENb) 00S3aH B TEYEHHE OIHOIO
pabodero IHs ¢ MOMEHTa BHECEHHS B HEe H3MCHEHHH COOGIIMTH BIAENbIy arperatopa 06 dTHX
M3MCHEHUAX U PAa3MECTUTh UX Ha CBOEM CaiTe B MH(OPMAIHOHHO-TEIEKOMMYHUKALMOHHOM CeTH
"Unrepuer" (mpu ero Hamuumu). Bramenem arperatopa o6s3aH BHECTH OTH M3MEHEHMSI B
MH(POPMAIMIO O HpoJaBIe (MCIOJHHUTENE) B TEYEHHE OJHOIO pabouero IHs, eciu pasMeleHue
yKa3aHHO# MH(pOpMALMK OCYIIECTBIISETCS HA CaifTe BIaleiblia arperatopa ¥ (MIH) €ro CTpaHHIe
cafita B HH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHON cetd "Mutepuer'. (B pex. DemepaibHOro
3akoHa oT 29.07.2018 N 250-®3)

2. Ecnmu BUI IEATENBHOCTH, OCYIIECTBISAEMBIH H3TOTOBHTENEM (UCIOJHHUTENEM, MPOIABLIOM),
IOJJIEXKUT TUIEH3UPOBAHUIO U (WJIM) MCIIOJIHHUTENh MMEET IOCYIapCTBEHHYIO aKKpPEIHTALMIO, J0
CBeICHHsI MOTPEOUTENS [NOIDKHA OBITH TOBeieHa MH(POPMALKS O BUIE ACSTEIBHOCTH M3rOTOBHTEIS
(MCIONHHUTENIS, MPOJABIA), HOMEPE JIUIEH3HH M (UIIM) HOMEPE CBUIETENHCTBA O IOCYAapCTBEHHOI
aKKpeIUTallMd, CpoKaX JCWCTBHS YKa3aHHBIX JMLUEH3WM ¥ (MIH) CBHMIETENBCTBA, a TaKKe
uH(OpManus o6 opraHe, BbIIABIIEM YKa3aHHBIC JHMIEH3WIO U (WIM) CBHOETEIbCTBO. (B pen.
®enepansHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, mpeaycMoTpeHHas myHKTaMu 1 1 2 HacTosIIeH cTaThy, TOKHA GBITH TOBENEHA 110
CBEICHUsI IIOTpeOMTENEH Taloke IPH OCYUIECTBJIEHHH TOPrOBJIH, OBITOBOTO ¥ WHBIX BHIOB
obciyKuBaHusl NIOTPeOUTENEH BO BPEMEHHBIX IIOMELICHUSX, HA SIPMApKaX, C JIOTKOB M B APYTHX
Citydasx, i TOProBiisl, OBITOBOE ¥ MHBIE BUbI OOCITY)KHBAaHHS IOTPEOUTENEH OCYIECTBISIOTCS!
BHE IIOCTOSSHHOTO MECTa HAX0)KAECHHs IPOAaBIa (UCTIOIHUTENLS).

Crartps 10. Mundopmanus o ToBapax (padorax, ycjayrax)

1. MsroroButens (MCIOMHUTEND, TPOJABE) 00s3aH CBOEBPEMEHHO IPENOCTABIATh OTPEOHTENIO
HEOOXONUMYIO M JOCTOBEPHYIO MH(pOpMAIMIO O ToBapax (paborax, yciyrax), 06ecneunBaroLLyio
BO3MOKHOCTB UX IIPaBHIBHOTO BeiOOpa. 1o oTnensHbIM BuiaM ToBapoB (paboT, yciyr) nepeueHs u
CrocoObl  oBenenus MHGOPMANMM [0 HOTPEOHTENsT YCTAHABIMBAIOTCS IIpaBUTENBCTBOM
Poccuiickoii deneparuu.

2. Mugopmarus o ToBapax (paboTax, yciyrax) B 06513aTeIEHOM MOPSIKE TOJKHA CONEPIKATD:

HAaUMEHOBAHME TEXHHYCCKOIO pErIaMEHTa WIM WHOE YCTAHOBIEHHOE 3aKOHOJATEHCTBOM
Poccuiickoi @enepanyu 0 TEXHUYECKOM PEryITHPOBAHMH M CBUETENLCTBYIONIEE 06 06s3aTeNbHOM
IIOATBEPXKICHUU COOTBETCTBHs ToBapa obo3HaueHue; (B pen. Penepansuoro 3akona ot 21.12.2004
N 171-®3)

CBCIICHHSI 00 OCHOBHBIX MOTPEOMTENBCKHX CBOHCTBax TOBapoB (paboT, yciyr), B OTHOIIEHWM
IIPOAYKTOB THMTaHHS CBENCHHSA O COCTaBe (B TOM 4YHCJIE HAUMEHOBAHUE HCIIOIB30BAHHBIX B



ponecce U3rOTOBJCHUS MPOAYKTOB IHTAHUS MHINEBBIX H00AaBOK, OMOJOrHYECKH AaKTUBHBIX
n00aBOK, HMHpOPMAIMS O HAIMYHA B INPOAYKTAX NHUTAHUS KOMIIOHEHTOB, MOIYYEHHBIX C
NPUMEHEHHUEM T'CHHO-HHIKEHEPHO-MOAU(DUIIMPOBAHHBIX OPraHM3MOB, B Cllydyae, €CId COAep)KaHUE
yKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBISIET Ooyiee JEBSTH AECATHIX INPOLIEHTA),
NHUIIEBOX LIEHHOCTH, HA3HAYEHUHM, 00 YCIIOBHSIX NMPHMEHEHHUS] U XPAHEHHMs IIPOAYKTOB IHTAHHS, O
CII0c00ax M3TrOTOBJIEHHS OTOBBIX Oiiox, Bece (00BEME), IaTe U MECTe H3TOTOBJICHHS M YIAKOBKH
(pacacoBKH) MPOMYKTOB IMUTAHHUS, & TAK)KE CBEIEHHS O MPOTHBOIOKA3AHHUSX JUIS MX [PUMEHEHHS
IpH OTACHBHBIX 3aboseBanusx. llepedens ToBapoB (pabot, yciyr), WHGMOPMAHES O KOTOPHIX
AOJDKHA COACPXKATh IPOTHBOMOKA3aHHs JUII MX IPUMEHEHHS NPH OTAECNILHBIX 3a00JI€BaHMSX,
yreepxaaercs IlpaButensctBom Poccuiickoit @enepaunu; (B pen. DeaepanbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

LCHY B PyOJISIX U yCIOBUs MPUOGPETEHHs TOBAPOB (paGoT, yCIIyT), B TOM YMCIIe IPH OINIATE TOBAPOB
(pabot, ycmyr) depes ompelelieHHOE BpeMs IOCIE HX Tepenadd (BBIIOJIHEHHS, OKa3aHusI)
NOTPEOUTEIIO, TIOJHYIO CYMMY, HOMIEKALIYIO BBILIATE MOTPeGUTENEeM, U rpadHK MOralIeH s ITON
cymMbl; (B pen. demepanbHoro 3akona ot 21.12.2013 N 363-®3)

rapaHTHHHBIA CPOK, €CIIU OH ycTaHOBIIEH; (B pen. PeaepansHoro 3akona ot 17.12.99 N 212-D3)

paBuna ¥ ycnoBust 3 (GeKTHBHOTO U 6E30MaCHOT0 HCIIOIB30BAHUS TOBAPOB (paboT, yciyr);

uH(OpManuIo 06 SHepreTHIeckont 3QPEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHHUE O
HAJIMYMH Takod MH(DOpPMAMH OHpPENeNIcH0 B COOTBETCTBHHM C 3aKOHOJATEILCTBOM 00
OHEPrOCOCPEIXEHUM M O IOBBINEHUH SHEpreTHdeckod s(extusHocTH; (B pex. DemepanbHOro
3akoHa oT 23.11.2009 N 261-03)

CPOK CJTy>KOBI HJIM CPOK TOJHOCTH TOBapoB (paboT), yCTAHOBIEHHBIH B COOTBETCTBUH C HACTOSIIIHM
3aKOHOM, & TaKke CBEJIEHHS O HEOOXOAMMBIX NEHCTBHSX TOTPEOUTENS MO MCTEUSHNH yKa3aHHDBIX
CPOKOB ¥ BO3MOXKHBIX ITOCJICICTBHUSIX IIPU HEBLITOIHEHHU TaKHX AEHCTBUIL, eciid ToBaphl (paboThl)
110 MCTEYEHUH YKa3aHHBIX CPOKOB IIPEJACTABIIAIOT ONACHOCTDL JUISL JKU3HH, 3JI0POBBS H UMYIIECTBA
MOTPEOUTENS UIIK CTAHOBSITCSI HEIPUTOJHBIMHE JUISL HCIIOJIB30BAHUSI 10 HA3HAUSHHUIO,

agpec  (MECTO HaXOXJEHHs), (UPMEHHOe HaMMeHOBaHWE (HAUMEHOBAHHE) H3TOTOBHTEIIS
(MCHONHUTENS,  HPOJABIA),  YIOTHOMOYEHHOW  OpPraHM3allid MM YIOJHOMOYEHHOTO
HUHAMBUIYyaJIbHOTO IPEAIIPHHUMATEIIS, UMIIOpTepa; (B pen. Penepansuoro 3akona ot 25.10.2007 N-
234-D3)

uHpopManMio 00 00sA3aTeNPHOM IIOATBEP)KACHHH COOTBETCTBHSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B IyHKTE 4 cTaThu 7 HacTosero 3akoua; (B pex. @exepansuoro 3akona ot 17.12.99 N
212-03)

HH(pOPMAIIHIO O IPaBUIIAX MIPOJAKH TOBAPOB (BBITOIHEHHS PAOOT, OKA3AHHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpOoe OyldeT BBIIONHATH paboTy (OKasslBaTh YCIyry), H
HH(POPMAIIUIO O HEM, ECIIM 3TO UMEET 3Ha4YCHHE, MCXOJs M3 XapakTepa paboTsl (ycoyru); (B pel.
DepnepanbHoro 3axona ot 17.12.99 N 212-D03)

yKazaHUe Ha WCIIOJIL30BaHME (JOHOTPaMM IIPH OKa3aHHWH PA3BJIEKATENBHLIX YCIYr MCHOIHUTENSIMH
MY3BbIKAILHBIX IPOU3BeAcHHH. (B pea. DenepanpHoro 3akona ot 17.12.99 N 212-D3)

Eciu npuoGperaeMelii morpebureneM ToBap ObUI B YNOTpeOJICHMM WM B HEM YCTPaHSICS
HEJI0CTAaTOK (HENOCTATKH), TIOTPEOUTEIIO IODKHA OBITh IPeI0CTaBleHa HH(pOopMaIus 06 3ToM.

3. Wndopmanus, nperyCMOTpEHHAsh MyHKTOM 2 HACTOSIIEH CTAThbH, MOBOJUTCS O CBEJCHHS



IOTpeOHUTENCH B TEXHMYECKOH NOKYMEHTAllUH, IpHIaraeMoil Kk toBapam (paboTam, yciyram), Ha
9THKETKaX, MAPKUPOBKOH MM HHBIM CITOCO60M, IPHHSTHIM ISl OTAETBHBIX BHIOB TOBapoB (pador,
yenyr). Mapopmanus 06 0643aTenbHOM IOATBEPIKACHHH COOTBETCTBHS TOBAPOB MPENCTABISECTCS B
IOpsiIke ¥ CIoco0amu, KOTODPBIE YCTAaHOBIEHBI 3aKOHOAATETHCTBOM Poccuiickoit denepanuu o
TEXHHYECKOM pEryJMpOBaHMHM, W BKIIOYaeT B ceOs CBe#eHHST O HOMEpe JOKYMEHTa,
NOATBEPHIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro ACHCTBHS U 06 OpraHM3aliy, ero BBIIABIICH.
(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

A63an - Yrparwmi cuiy. (B pen. @enepansroro 3akona ot 21.12.2004 N 171-®3)

Crarbs 11. Pe:xxum pa6oTsl npoaaBua (MCnoJHUTES)

1. Pexxum paboThl rocy 1apCTBEHHBIX, MyHUIIMIATGHBIX OPraHU3aldii TOPrOBIH, GBITOBOIO U HHBIX
BUIOB  OOCIy)XMBaHHsA IOTpeOUTENICH YCTAHABIMBAETCS II0 PEIIEHHIO COOTBETCTBEHHO
VCIIOJHUTENBPHBIX ~ OpraHoB cyObekroB Poccmiickoii ®exepanuu ©M  OpraHoB  MECTHOTO
camoynpasiieHus. (B pen. PenepanbHoro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum paboThl opranu3anui, OCyIIECTBISIOMIX JESTEIBHOCTL B c()epax TOProBOro, GBITOBOrO
¥ WHBIX BHJIOB OOCIy)KMBaHHUs MOTpeOUTENel M He yKa3aHHBIX B MyHKTE 1 HAcCTOSIIEH CTAThH, a
~ TaK)Ke HHIUBUIYaNIbHBIX IPEANPUHUMATENEN YCTAHABINBACTCS UMH CAMOCTOSITENLHO.

3. Pexxum paboTel mpojasia (MCIOTHHTENSI) JOBOAMUTCS 10 CBEAEHHS HOTpeGHTENeH W OJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crarps 12. OTBETCTBEHHOCTH U3TOTOBHUTES (MCIIOJHUTEIS,
npoaaBua, BJIafe/ibla arperaTopa) 3a HeHaaJIe:Kauryo HHGOpPMAaLHIO
o ToBape (pabore, ycayre) (B pea. ®egepaibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecmu mnorpeburemo He INpemOCTaBlIeHa BO3MOMHOCTH HE3aMEIUIMTENBHO MOJIYYMTh MPH
3AKJIIOYCHUM JIOrOBOpa HMH(pOpMamuio o ToBape (paboTe, yciyre), OH BIpaBe HOTpPeGOBATH OT
npozasua (MCIONHUTENS) BO3MEIIEHHS! YOBITKOB, IIPUUMHEHHBIX HEOOOCHOBAHHBIM YIJIOHEHHEM OT
3aKJIIOYCHHMSI JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKAa3aThCs OT Ero
HCIIOJIHeHHsT M TOTpebOoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAD CyMMbI M BO3MEMIEHHs IPYrHX
y6BITKOB. (B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-03) ‘

IIpu oTKa3€e OT UCIOJHEHHUS NOrOBOpPA NOTPEOUTEN 0053aH BO3BPATHTE TOBAp (Pe3ysIbTaT paGoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO MX XapakTepy) MpojaBly (MCIOJIHHUTENO). (B pexa. PenepanbHbIX
3aKoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. TlpomaBen (UCIIONHMTEND), HE MPEJOCTABMBLIMN I[IOKYNATENIO MOIHOH ¥ JOCTOBEPHOIL
uHpopmanuu o Topape (paboTe, yciIyre), HeCET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO IyHKTaMH | -
4 crareu 18 mim mynkroM 1 crarem 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKHM ToBapa (paGoTsl,
YCIIyTrH), BO3HUKIIKE IIOCNE €ro Mepefadyd MOTPEOUTENIO BCIEACTBUE OTCYTCTBMSI Y HErO TakKoi
uHpopmanuu. (B pen. enepanproro 3akona or 17.12.99 N 212-®3)

2.]. Bnapenen arperatopa, HpeNOCTABHBIIMI IIOTPEOHTENIO HEIOCTOBEPHYIO WIM HENOIHYIO
uHpopManuio o ToBape (yciyre) MIM IpojaBie (UCIOJNHHTENE), HA OCHOBAHHM KOTOPOii
notpeburenem ObUT 3aKIIIOYEH JOIOBOP KYILIH-IPORAXKH (XOTOBOP BO3ME3THOTO OKA3aHHS! YCIyT) C
IPOZABIIOM (MCTIOJIHUTENIEM), HECET OTBETCTBEHHOCTH 3a YOBITKH, NPHYHMHEHHBIE IOTPEOHUTEIIO



BCJICAICTBUC IPEIOCTABIICHHS eMy Takoi undopmanuu. (B pea. @enepansuoro 3akona ot 29.07.2018
N 250-®3)

Ecin nHOe He mpexycMOTPEHO COINaIeHHEM MeXIy BIANeIbIeM arperatopa M IpOAaBIIOM
(MCTIONHMTENIEM) WIIH HE BBITEKAET M3 CYIIECTBA OTHOIICHHI MEXJTy HHMH, OTBETCTBEHHOCTEH 3a
UCIIONHEHUE JIOTOBOPA, 3aKJIIOYSHHOI0 IOTPEeOUTENEM C IPOAABIIOM (UCIIOIHUTEIEM) HAa OCHOBAHUY
MPEOCTABICHHOM BJIaieNiblieM arperaropa HHpoOpMamuu o ToBape (yciIyre) wim IIPOJIaBIIe
(ucrionHuTENE), 2 TAKKE 32 COONIOIEHHE TIPaB HOTPeOHTENEH, HapyILIEHHLIX B pe3yJibTaTe Iepeaadn
noTpeduTemo ToBapa (YCIyrH) HEHaUIeXAINero KayecTBa M OOMEHa HEIPOJOBOIBCTBEHHOI'O
ToBapa HaJIeHAIEero KayecTsa Ha aHAJOrMYHBIA TOBAp, HECET IpojaBer (UCIONHHUTENE). (B Pex.
®enepanpHoro 3akona ot 29.07.2018 N 250-®3)

Branernen arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, IPUYHHEHHEIE TOTPEBUTENIO
BCJICNICTBUC IIPEIOCTABJICHUS €MY HEJOCTOBEPHOM MIIM HEMONHOM MH(OpMarmu o ToBape (yciyre),
B Cllydac, eciM Blajenell arperatopa He M3MEHSET HH(OpManHio o ToBape (yciyre),
MPEOCTABJIEHHYIO TPOJABLIOM  (UCIIOJHUTENIEM) M CONEPIKANLYIOCS B IIPEUIONKEHHH O 3aKIIOUEHUM
ZI0TOBOpA KyILIU-TIPOJAXH (JOroBOpa BO3ME3IHOTO OKasaHus yciyr). (B ped. denepanbHOro 3akoHa
01 29.07.2018 N 250-D3)

2.2. TloTpebuTens BIpaBe MPENbIBHTH TPEOOBAHUE K BIIAJIENIBIy arperaTtopa O BO3BPATE CYyMMEI
TNPOU3BENICHHON UM IIpe/(BapUTEIbHON OMIATE ToBapa (yciyru). Biasenern arperatopa BO3Bpalaer
CyMMy IOJly4eHHOM HM INpPEIBAPHTENHLHON OIJIAaThl TOBapa (YCIYyrH) B TEUEHHE JECATH
KaJICH/IAPHBIX JIHEH CO JIHS [PEABABICHUs MOTPEOUTENEM TAKOTO TPeGOBAHHS IPH OJHOBPEMEHHOM
HaJIMYHH CIIEAYIOMUX ycaoBuit: (B pen. PenepansHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHM KOTOPOTO IIOTpeOGHTENEeM BHECEHA IPEABAPUTENBHAS OIUIATA HA
0aHKOBCKHH CHET BiajeNblla arperaTopa, He MepeiaH MOTPeBUTEIO B CpOK (YCIyra He OKa3aHa B
cpox); (B pex. DenepanpHoro 3akona ot 29.07.2018 N 250-D3)

NOTPEOHTENh HANpaBUJI MPOJaBIy (WCIOJHUTENIO) YBEIOMIICHHE 06 OTKa3ze OT HCIIOTHEHHUS
AOTOBOpPA KYIUTH-IPOJAXKH (JOrOBOpa BO3ME3JHOrO OKa3aHMs YCIYr) B CBA3M C HApyLICHHEM
[POABLOM (MCIIONHHUTENEM) 003aTeNbCTBA epefaTh ToBap (0Ka3aTh ycIyry) B yCTAHOBJIEHHBIH
cpok. (B pen. Penepanbroro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBammem o BO3Bpare CyMMBI IpeBAPHTENHHON OILIATHI ToBapa (yCIIyru)
NOTPEOMTENb HANPAaBISET BIAJENbIy arperaropa MOATBEPKICHHE HAIIPABIEHUS IIPO/IABILY
(MCITONHHTENIO) yBENOMIICHHSI 06 OTKase OT HMCIONHEHMs IOTOBOPA KYIIIH-IIPOJAXH (oroBopa
BO3ME3HOTO OKa3aHus yciyr). (B pen. @enepansaoro 3akona ot 29.07.2018 N 250-D3)

Ecin wnHoe He mpenycMOTpEeHO YCIOBUSAMH TIONB30BATENLCKOrO WM HHOTO COTJIAMICHHS
MOTPeOHTENSL C BIAJENbIEM arperaTopa, yBEAOMJICHHE MpPOAaBIly (MCIIONHHTENO) 06 OTKase oT
MCIIOJIHCHUSI JOTOBOpa KYIUIU-MIPOJAXH (IOroBOpa BO3ME3JHOTO OKa3aHWs YCIyT) MOXKET OBbITh
HAIPAaBIICHO BIIAJENIbIY arperaTopa, KOTOpbIi 00s3aH HAIPaBUTh €ro MPOAaBIly (MCIIOIHHTENIO). (B
pen. @enepansHoro 3akona ot 29.07.2018 N 250-®3)

2.3. B ciryvae, ykasaHHOM B MYHKTE 2.2 HACTOAIIECH CTATBH, Biajeliell arperaropa BIIpaBe O0TKa3aThb
MOTPeOHUTENIO B BO3BPATE CyMMBI HPEABAPUTENHHON OILIATHI ToBapa (YCIyTH) IPH HONYYeHHH OT
Npozanua (MCIIOIHUTEIS]) TIOATBEPIKACHUS IPUHSTHS ITOTpeOUTENEM ToBapa (OKA3aHMs YCIYTH) Py
YCJIOBAH, YTO KONHMs TAaKOro IOATBEPKAEHUS Oblla HampaBlieHa BIQJENbIIEM arperaropa
MOTPEOHTEIIO B TEUEHHE JNECATH KalCHIAPHBIX JHEH CO [HS MOJyYeHHs BIAfelbleM arperaropa
TpeGOBaHUsL O BO3BPATE CyMMBI IPEBaPHTENbHON OmIaThl ToBapa (yciayru). B ciayuae Hecormacus
NOTPEOHTENsT C NPENCTABICHHBIME BIAIENBLEM arperaropa JOKa3aTeqbCTBAMH  PHHSTHS



noTpebuTeneM ToBapa (OKa3aHUs YCIyTH) INOTpeOUTeNb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
IIPOU3BEICHHON MM MpPEIBAapUTENLHOM omarel ToBapa (yCiIyru) B cyneOHoOM mopsiake. (B pep.
@enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3. Ilpu mnpUYMHEHHMH BpeAa JKM3HH, 3IOPOBBI0 M HMYILIECTBY IIOTPEOHUTENS BCIIEICTBUE
HEIPEJIOCTaBIEHUs] €My IIONHOM M JOCTOBEpHOM wHH(popManmuu o ToBape (pabore, yciyre)
IIOTPEOHUTENL BIIpaBe IOTPeOOBATh BO3MENIEHHS TAaKOTO Bpela B IOPSIKE, MPELYCMOTPEHHOM
crathed 14 Hacrosmero 3akoHa, B TOM YHCJIE IIOJHOTO BO3MEIIEHHS YOBITKOB, IPHYMHEHHBIX
IPUPOTHEIM OO0BEKTaM, HaXOASIIMMCS B COOCTBEHHOCTH (BlameHWH) moTpebutens. (B pen.
@enepansHoro 3akoxa ot 17.12.99 N 212-03)

4. Ilpu paccmoTpeHMu TpeOOBaHMH MHOTPEOUTENST O BO3MEINEHHUH YOBITKOB, IPHUUMHEHHBIX
HEIOCTOBEPHOM MIIM HEJOCTATOUHO MOJIHOM HH(popMaIueil o ToBape (pabore, yciyre), HE0OX0IUMO
HCXOIUTH U3 MPEIONIONKEHHSI 00 OTCYTCTBUH Y MOTPEOUTEINSI ClIENMAIBHBIX IIO3HAHUI O CBOMCTBaX
U XapaKTepUCTHKax ToBapa (pabotel, ycimyru). (B pen. DemepanbnHoro 3akona or 17.12.99 N
212-®3)

Cratbst 13. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCHOJIHUTEISI,
NpoAaBLA, YIIOJHOMOYEHHON OpraHu3anuu UM YIOJJHOMOYEHHOI0
MHIMBUAYAJbHOI0 NPEANPUHUMATEJISI, HMIIOPTEPA) 32 HApyIIeHHe
npas norpeoureseii (B pea. @egepanbuoro 3akona ot 21.12.2004 N

171-®3)

1. 3a mapymenue npaB notpebuTenell U3rOTOBUTENb (MCIIONHUTEND, IPOJABEL, YIIOJIHOMOYEHHAS!
OpraHu3alds WK YIOJHOMOYEHHBIH HHIMBHAYalIbHBIA IpPEANpUHHMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPELYCMOTPEHHYIO 3aKOHOM HJIM JOTOBOPOM. (B pea. DenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, NPUYHHEHHBIE IMOTPEOHUTENIO, IOJIENKAT
BO3MEIIEHUIO B IIOJIHOM CyMMe CBEPX HEYCTOMKHM (TI€HM), yCTAHOBICHHOW 3aKOHOM HJIH JOTOBOPOM.
(B pen. ®enepanproro 3axona oT 17.12.99 N 212-03)

3. Vmyata HeycTOWKkH (NIEHH) W BO3MEINEHHE YOBITKOB HE OCBOOOMAAIOT W3TOTOBUTEIIS
(McroyiHMTENA,  NPOAABIA,  YIOJHOMOYEHHYIO — OPraHM3alMi0  HJIM  YIOJHOMOYEHHOIO
WHAMBUIYAJILHOTO MpPEANPUHUMATENS, HMIOPTEpa) OT HCIOJHEHHS BO3JIOKEHHBIX HA HEro
00s13aTenbCTB B HaType nepexn morpebuteneM. (B pex. PenepansHoro 3axona or 21.12.2004 N
171-®3)

4. V3roToBuTeNb (MCIOIHUTEIND, IIPOJIABELl, YITOJHOMOYEHHAS OPraHU3aIlisl WK YIIOJHOMOYEHHBI
WHAMBUIYaJIbHBIA I[pEeANpUHUMATENb, HMMIIOPTEP) OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a
HEWCIIONHEHHE 00S3aTENHCTB MITH 3a HEHa UIe)KaIlee HCIIOIHEHUE 00sI3aTeNbCTB, €CIH JOKAKET, UTO
HEUCIIOJHEHHE O0O0S3aTeNbCTB HIIM MX HEHaAJIeXallee HCIOJHEHHE MPOM3OLUIO BCIEACTBHE
HEIPEOJOJMMON CHJIbI, & TaK)Ke IO MHBIM OCHOBAaHMSM, IIPEIYCMOTPEHHBIM 3aKOHOM. (B pE..
OenepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeboBanus motpeburens o6 ymiare HeycToiku (IEHH), NPEAYCMOTPEHHOH 3aKOHOM HIIH
ZIOTOBOPOM, ~ IMOJJIEXAT  yIOBJIETBOPEHHMIO  M3rOTOBUTENEM  (MCIIOJHHUTENEM, IPOAABIIOM,
YIOJHOMOYEHHON OpraHu3anuell WM YIOJHOMOYEHHBIM HHIMBHIYJIBHBIM IIPEAPUHUMATENEM,
MMIIOPTEPOM) B NOOPOBOIBHOM Hopsifke. (B pexn. denepanbHpix 3aKoHOB OT 17.12.99 N 212-®3, oT
21.12.2004 N 171-®3)




6. Ilpu ymOBJETBOPEHHMH CyHOM TpeGOBAHHN NOTPEOUTENS, YCTAHOBICHHBIX 3AKOHOM, cyn
B3LICKMBAET C H3TOTOBHUTENs (MCIONHMTENS, IPOJABLA, YIOJHOMOYEHHON OpTaHHM3allM{ WK
YHOJIHOMOYEHHOIO MHIUBHYAJILHOIO IpPEANPUHUMATENS, HMMIOPTEPA) 3a HECOONIIONEHUE B
J0OPOBOJIEHOM TIOPSZIKE yOBJIETBOPEHUS TPeOOBAHUH OTPEGUTENS MTpad B pasMepe MSThAECST
NIPOIIEHTOB OT CYMMBI, NPUCY)XIEHHOH Cy[IoM B IOJB3y mHotpeGurens. (B pen. demepanbHOro
3akoHa oT 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHweM B 3aliUTy mpaB MOTPeOHMTENs BBICTYHNAIOT OONIECTBEHHBIE OOBEIMHECHUS
norpeOuTeNedl (MX ACCOUMANMH, COIO3BI) MM OpraHbl MECTHOTO CAMOYIIPABJICHHUS, ISTHIECAT
MPOLCHTOB CYMMBI B3BICKAHHOIO MiTpa)a IIEPEYMCISIOTCS YKA3aHHBIM OOBEAMHEHHAM (UX
accolManusM, COI03aM) WIH OpraHaMm.

Crarbsi 14. UmymecTBeHHAasI 0TBETCTBEHHOCTD 32 Bpe/,
NPHYMHEHHBIN BCJIEACTBHE HEOCTATKOB TOBapa (padoThkl, yCJIyru)

1. Bpex, NpHYMHEHHELIM OKM3HH, 3IO0pPOBBIO WM HMYINECTBY IOTPEOUTENsT BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX HJIM HHBIX HEAOCTATKOB ToBapa (paboThl,
YCIJIyTH), TTOAJIEKUT BO3MEIIEHHUIO B [IOJHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIIEHHST BPe/ia, IPUIMHEHHOTO BCIEACTBIE HEIOCTATKOB ToBapa (paboTsl,
YCIIyrH), IPU3HACTCS 3a JIFOOBIM IOTEPNEBIIAM HE3aBHCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOLICHHSIX C MPOJABIOM (UCIIOJTHHUTENIEM ) HIIH HET.

3. Bpen, npuYMHEHHBIH JKM3HH, 30POBBIO MIIH UMYIIECTBY TTOTPEGUTEIS, TIOUIEKUT BO3MEIIEHHUIO,
CCM BPEJl NPHYMHEH B TEYEHHE YCTAHOBJEHHOIO CPOKa CIy>KOBI MM CpOKa IOJHOCTH TOBapa
(paboTsr).

Eciu na ToBap (pesynbrar paGoThI) HOMDKEH GBITh yCTAHOBJIEH B COOTBETCTBHM C IYHKTaMH 2, 4
CTaThd 5 HACTOALIEr0 3aKOHA CPOK CIyXXOBI HIIM CPOK TOJHOCTH, HO OH HE YCTAHOBJIEH, JHOO
IOTPeOUTEIIO He ObLIa IIPeJOCTaBICHA MOJIHAS M JOCTOBEPHAs HH(OPMAIHSI O CPOKE CIIYIKOBI HITH
CPOKE TOAHOCTH, JHOO NMOTPeOHTENs He OBUI MPOMH()OPMUPOBAH O HEOOXOAUMBIX AEHCTBUSIX IO
MCTEYCHHHU CPOKa CIIY)KObI MM CPOKA IOJHOCTH U BO3MOJXKHBIX MOCJIEACTBUAX P HEBLIIONHEHUH
YKa3aHHBIX NEHCTBUH, JMO0 ToBap (pe3yabTaT pabOoTHI) MO MCTEUYECHUM STHX CPOKOB IPEACTABISECT
OIMacHOCTL JJIsl JKU3HU M 3I0POBbsI, BPEM MOMJIEKHUT BO3MEIIEHUIO HE3aBHCHMO OT BPEMEHH €ro
npuunHenus. (B pea. enepanpHoro 3akona ot 17.12.99 N 212-P3)

Eciii B cooTBETCTBUM ¢ MYHKTOM 1 cTaThU 5 HACTOSNIETO 3aKOHA M3TOTOBHUTENS (MCIOTHATEND) HE
ycTaHOBMJI Ha ToBap (paboTy) cpok ciyxOBl, Bpel MOAJIEKUT BO3MEIUCHHIO B CIy4ae €ro
NPUYMHEHHUS B TCUCHUE NECATH JIET CO JHA Iepenadu ToBapa (paboThl) MOTPEOUTENIO, 4 €CIIH JIE€Hb
nepeJayd yCTaHOBHTH HEBO3MOXKHO, C JaTbl H3TOTOBJIEHHS ToBapa (OKOHYAHHS BBIIOJIHEHHS
paboTEI).

Bpen, npu4nHEHHBIH BCIEICTBHE HEJOCTATKOB TOBAapa, MOIJIEXHT BO3MEIIEHHMIO IPOAABLOM HIIH
H3rOTOBUTEJIEM TOBapa 110 BEIOOPY MOTEPIIEBIIIETO.

Bpeﬂ, HpH‘IHHCHHBIﬁ BCJICACTBHUEC HEOOCTATKOB p216OTLI WA YCIYyTH, HNOJJIEKHT BO3MEIICHHUIO
HUCIIOJIHHUTEJIEM.

4. 3roToBuTEND (MCIIOIHUTEND) HECET OTBETCTBEHHOCTD 32 BPEJl, IPUYMHEHHEIH JKM3HH, 3J0POBBIO
HIM HMYLIECTBY IOTPEOUTENST B CBSI3M C HCIONB30BAHHEM MAaTEpPHAIOB, 00OpYIOBAHUS,
MHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOIMMBIX IS IPOM3BOJCTBA TOBApPOB (BBIIOJHEHUs paboT,
OKa3aHHsI yCJYT), HE3aBHCHMO OT TOTO, IIO3BOJISUI YPOBEHb HAYYHBIX M TEXHHUUYECKAX 3HAHUH



BBISIBUTH X OCOOBIE CBOMCTBA HJIA HET.

5. V3rotoBUTEID (I/ICHOJ'IHI/ITCJ'IB, HponaBeu) OCBO60)I(,I[8.€TC$I OT OTBETCTBEHHOCTH, €CJIH JOKaXET,
4YTO BpE€a MNPHUYUHECH BCIEOCTBHEC HerCOHOHHMOﬁ CHJIIBI HJIHM HapyUICHHSI HOTpC6I/ITCH€M
YCTaHOBJIEHHBIX IIPpaBUJI HCIIOJIB30BAHUSA, XPaHCHHUS HIIH TPAaHCIIOPTUPOBKHU TOBapa (pa6OTbl,

YCIIYTH).

Cratps 15. Komnencanusi MopajibHOro Bpeaa

Mopanbuelii  Bpel, INPHYMHEHHBIH IIOTPEOMTENIO BCIEACTBHE HAPYLIEHHS H3TOTOBUTEIEM
(acmonHMTENEM, TPOJABIOM,  YIOINHOMOYEGHHOM  OpraHu3aldedl HIM  YHOJHOMOYCHHBIM
HMHIMBUAYAJIBHBIM TNPEINPUHAMATETIEM, HMIIOPTEPOM) IpaB IOTPEOHTEISI, IPEIyCMOTPEHHBIX
3aKOHAMH W IIPaBOBEIMM akTaMH Poccuiickoit denepauy, peryiupyonMu OTHOLIEHHUS B 001aCTH
3aIUTHI [PAB MOTPEOUTENEH, TMOUIEKHUT KOMIEHCAMU NPUIMHHUTENEM BpeJa NMPHU HAIHUUH €ro
BUHBI. Pasmep KOMIIEHCAllWM MOPAIBHOIO BPEJa OINPENEIIeTCs CYAOM M HE 3aBHCHMT OT pa3Mepa
BO3MELICHUsI MMYIIECTBEHHOIO Bpena. (B pen. PenepaibHBIX 3aKoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)

KOMHGHC&HI/I}I MOPAJIBHOT'O Bp€aa OCYIIECTBIISACTCS HE3aBUCUMO OT BO3MEIIECHUS HMYHIECTBECHHOI'O
Bpea U TIOHECCHHBIX HOTpe6I/ITCJICM }’6BITI(OB.

Honoacenua cmamou 16 (¢ pedaxyuu Pedepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearouiue nepetens HeOOnyCHUMbBIX YCIA06ULL 002060PA, YILEMAAIOUUX NPAGQ
nompebumens, pacnpoCmMpaHAIOMCA HA OMHOWEHUA, 6OZHUKULUE U3 PAHEE 3AKNIOUCHHbIX
002060poe (wacnw 2 cmamovu 2 Pedepanvrozo 3axona om 01.05.2022 N 135-D3).

Crartbsa 16. Heponmycrumsle yca0Busi 10roBopa, ymeMIIsiiolue npasa
noTpeduTeNIsl, 3aNpeThl U 00513aHHOCTH, HAJIAraeMble Ha MPOAABLA
(ucmotHMTENIS, BIaAeaAbLA arperaTopa) (B peda. PeaepanbHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HemomycTHMBIME yCIOBHSIMH IOTOBOpA, YUIEMJISIONIMMH T[IpaBa IIOTPEOMTENs, SBISIOTCS
YCJIOBHS, KOTOpbIE HApyIIAlOT IPABHJIA, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMH JIOrOBOPAMH
Poccuiickoit denepanuy, HACTOSLIMM 3aKOHOM, 3aKOHAMH M IPUHMMAEMBIMH B COOTBETCTBUH C
HUMH WHBIMM HOPMAaTHMBHBIMH IpPaBOBBIMH akTaMu Poccuifckoit @enepanuu, peryiupyiomuMu
OTHOILUCHMSI B 00JacTH 3aluThl MpaB mnorpebutenedl. HemomycTuMble YCIOBHS JIOTOBOpA,
YIIEMIISIONIHE [IpaBa HOTPEOUTENS, HUUTOMNCHEL.

- Ecnu BuioyeHune B JOrOBOp yCIOBMH, YIIEMILIONMX IIpaBa MOTPeOHUTENs, TIOBJIEKIO IPHYUHEHHE
YOBITKOB MOTPEOHUTENIO, OHM ITOIEKAT BOSMEIICHHIO IPOJIABIIOM (M3TOTOBUTENEM, HCIIONHUTEIIEM,
HMIIOPTEPOM, BJIAJENBLIEM arperaropa) B TOJHOM OOBEME B COOTBETCTBHH CO CTaThed 13
HaCTOSIIEro 3aKoHa.

TpeboBanue moTpeOHUTENS O BOSMEIEHUH YOBITKOB MOJJIEKUT YIOBIETBOPEHHUIO B TEUEHUE JIECSITH
JHEH CO IHA €T0 NPEeAbSBIICHHL. '

2. K HeZOmyCTMBIM YCIIOBHSIM OTOBOPA, YIIEMIBSIIOIIMM [IPaBa MOTPEOUTENS, OTHOCSITCS:

1) ycroBus, KOTOpEIE IPEJOCTABILIIOT IPOJABILY (M3rOTOBUTEIIO, HCIIOIHUTEINIO, YIOIHOMOYCHHOMN
OpraHM3alli¥l WJIM YHOJIHOMOYCHHOMY HMHAMBHAYaIbHOMY —IPEIIPHHUMATENIO, - UMIIOPTEPY,



BJIAJIeJIbIly arperaropa) mpaBO Ha OJHOCTOPOHHHMH OTKa3 OT MCIIOJHEHHs 00s3aTeNbeTBA HIIH
OMHOCTOpOHHEE H3MEHEHHE yClIoBUHM oOs3aTenscTBa (peaMera, IEHLL, CpPoOKAa M HHBIX
COTJIACOBAHHBIX C MOTPEOHUTENEM YCIIOBHIT), 32 HCKIIIOUEHUEM CIIyYaeB, €CIHM 3aKOHOM HIIH MHBIM
HOPDMATUBHLIM TPaBOBBIM akToM Poccuiickodi @epepanuy mpenycMOTpeHa BO3MOMKHOCTD -
IPe0CTaBIEH s JOTOBOPOM TAKOT'0 IIPaBa;

2) ycnosusi, KOTOPBIE OrPAHHYHBAIOT PABO MOTPEGHTENS HA CBOGOIHEIH BRIGOP TEPPHUTOPHAIBHOM
IIOACY AHOCTH CIIOPOB, MPEyCMOTPEHHBIA IYHKTOM 2 cTaThi 17 HacTosIero 3akoHa,;

3) ycnoBus, KOTOpLIE YCTaHABIMBAIOT JUIs MOTpeOUTENs mTpadHblE CAHKIHM WIA HHBIE
00513aHHOCTH, INPEMATCTBYIOIME CBOOOLHONM peanus3aluy IIpaBa, YCTAHOBICHHOIO CTAaThel 32
HACTOSIIEro 3aKOHa; '

4) YCJIOBHSI, KOTOPBIE UCKIIIOYAIOT MJIM OIPaHUYUBAOT OTBETCTBEHHOCTD IIpoaasna (I/I3I‘OTOBI/IT€J'I$I,
HUCIIOJIHUTEIIS, yHOHHOMOHCHHOﬁ OpraHu3anid HJIHM  YIIOJHOMOYEHHOTO | WHIWBUIYAJIIBHOTO
NpeANpHHUMATENIsl, UMIOpPTEpa, Bialebla arperaTopa) 3a HEHUCIIOJJHEHHE HJIM HCEHaAJe)allee
HCTIOJIHEHHE 0053aTEILCTB 110 OCHOBaHHUSIM, HE IPENYCMOTPEHHBIM 3aKOHOM;

5) yciioBus, KOTOPBIE 06YCIIOBIMBAIOT IPUOGPETEHKE OJHUX TOBAPOB (padoT, yCIiIyr) o6s13aTeIbHbBIM
MPUOOPETCHUEM HMHBIX TOBapoB (paGoT, yCIyr), B TOM 4HCIE IPEeayCMaTPHBAIOT 00S3aTeIbHOE
3aKJIOUCHHE HHBIX JIOTOBOPOB, ECJIM HHOE HE MIPEyCMOTPEHO 3aKOHOM;

6) YCJIOBHsI, KOTOPBIE MPEAYCMaTPUBAIOT BEIIOJHEHHUE JIONOJHHUTEILHBIX pa60T (01<a3aHHe
JOITIOJIHUTEJIbHBIX ycnyr) 3a IiaTty Oe3 INOJIYUYCHHS COTJIaCHsL HOTp€6I/IT€JISI;

7) ycIOBHUsl, KOTOPBIE OTPAaHHYHBAIOT YCTAHOBJICHHOE cTaThed 16.1 HacTosmero 3aKkoHa MpaBo
NOTpeOuTelIst Ha BEIOOP crocoba i GOpMEI OIUIaTE ToBapoB (paboT, yciyr);

8) ycioBHs, KOTOphIE COMEPIKAT OCHOBAHUSI JOCPOYHOTO PACTOPIKEHHMS JOTOBOPA IO TPEGOBAHHUIO
pojaBsia (MCIOJMHUTENS, BiIajeNblia arperaropa), He MPEeLyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHBHBIM NPaBOBLEIM akToM Poccuiickoit ®eneparium;

9) ycnoBus, KOTOpbIE yMEHBIIAIOT PAa3MeEp 3aKOHHOM HEYCTOHKH;

10) ycioBus, KOTOpBIE OTpaHMYMBAIOT NPABO BHIGOpa BHAA TPEGOBAHMH, MPETyCMOTPEHHBIX
nyHkrom 1 craten 18 um myHkToM 1 cratem 29 HacTosmero 3akoHa, KOTOpPHIE MOTYT OBITh
NPEABSIBICHBl MPOJAABIYY (M3rOTOBUTENIO, HCIIOMHUTENIO, YIOJHOMOYEHHOM OpraHU3ally MM
YHOJIHOMOYEHHOMY HHIUBHIyaJILHOMY IPEANPUMHHMATENIO, UMIOPTEPY) IPH HPOJaKE TOBAPOB
(BBITIONIHEHUH pabOT, OKa3aHUH YCIIyT) HEHAMIENKAILEr0 KauecTBa;

11) ycnoBusi, KOTOpbIe yCTaHABIMBAIOT 00s3aTEIbHBIA OCY IEGHBIN MOPSIOK PACCMOTPEHHUS CIIOPOB,
€CJIM TAKOH MOPSINOK HE NPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAHABIMBAIOT JUIA MOTPEOUTENS OOA3aHHOCTh IO HOKA3BIBAHUIO
OIpEJENEHHBIX OOCTOATENLCTB, OpeMs NOKa3bIBaHHs KOTOPHIX 3aKOHOM HE BO3JIOXKEHO HA
noTpeduTens;

13) ycnoBust, KOTOpEIE OrPaHUYMBAIOT HOTPEOUTENS B CPEICTBAX M CII0COOAX 3AIMTHI HAPYLIEHHEIX
Ipas;

14) ycnoBus, KOTOpEIE CTaBAT yIOBICTBOPCHHE TpeOOBaHUM MOTpeOUTENEH B OTHOLIEHHH TOBAPOB
(pabot, ycimyr) ¢ HeJOCTaTKaMH B 3aBHCHMOCTh OT YCJIOBHMH, HE CBSI3aHHBIX C HEIOCTaTKAMHU
TOBapoB (pabort, ycnyr);

15) uHBIE yCIOBHUS, HapylIAIONIME IPABHJIA, YCTAHOBJEHHBIE MEXYHAPOAHBIMH IOTOBOPAMHU



Poccuiickoit @enepanyu, HaCTOAIUM 3aKOHOM, 3aKOHAMU M IPHHMMAEMBIMU B COOTBETCTBUH C
HUMH WHBIMH HOPMAaTHBHBIMH IPaBOBBIMH akTamHu Poccuiickoit ®eneparuu, peryimpyromuMu
OTHOIIEHHS B 00JIACTH 3aIIUTHI IPaB IOTPEOUTEEH.

3. Ilpomaen (WMCIIOJNHHTENb, BIANEINEL] arperaropa) HE BIIpaBe OTKAa3bIBaTh B 3aKIIOYEHUH,
MCIIOJIHEHWU JIOTOBOpA, HAIPABIEHHOr0 Ha NpHOOpeTeHHe OAHHX TOBapoB (paboT, yciyr), mo
NpUYMHE OTKasa IOTpeOuTens B NPHOOPETEHHM WHBIX TOBapoB (paboT, ycuyr). Y6BITKH,
NPUYMHECHHBIC TOTPEOUTENIO BCIEACTBHE HApYLIEHHs €ro IpaBa Ha CBOOOIHBIN BBHIGOP TOBApOB
(pabor, yciyr), BO3MEIIAIOTCS MPOJABIIOM (HCIIONHUTENIEM, BIAJENbIEM arperaropa) B IMOJHOM
obneMe.

3anpemaercs yIoBIETBOpeHUe TpeboBaHuil HoTpeOuTeNeil B OTHOIEHWH TOBapoB (paboT, yciyT) ¢
HEJIOCTATKaMH CTaBUTh B 3aBUCHMOCTH OT YCIIOBHI, HE CBA3aHHBIX C HEJOCTATKaMK TOBapoB (pabor,

yCIIyT).

3amnpemaeTcs 0TKa3 B 3aKIIOYEHHH JOrOBOpa M BO BHECEHHH H3MEHEHWH B JOrOBOp B Ciydae
IPaBOMEPHOr0 yKasaHWs IOTPeOUTENIeM Ha HENOIMyCTHMBIE YCIIOBHSI IOTOBOPA, YIIEMIISIOLIME
IpaBa MOTPEOUTENS, B HENAX MCKIIOUEHHS Takux ycnoBuid. [Ipw mpembssieHun moTpeGuTENeM
TpeboBaHus 06 UCKIIOYEHUH U3 JOTOBOPA HEMOMYCTUMBIX YCIOBHHI JOTOBOPA, yIIEMIISIOMUX MPaBa
NOTpeOUTENS, yKa3aHHOE TpeOOBaHUE IIOAJIENHT PACCMOTPEHHMIO B TEUEHHE JECATH JHEH CO JHS ero
IPEAbSBICHHUS C O00s3aTeNbHbIM M3BEHICHHEM IIOTPEOUTENST O pe3ynbTaTaX pacCMOTPEHMsI U
IPUHATOM MOTHBHPOBAHHOM PEIICHUH I10 CYIIECTBY YKA3aHHOTO TPEGOBAHMS.

AG3anpl 4eTBEPTHIA - IATHIH. - YTparwiu cuny. (B pea. DemepansHoro 3akona ot 07.04.2025 N
69-®3)

3.1. Ilpomaxa JIONONHUTENBHBIX TOBApOB (BBLIIONHEHHE JOIOJHUTENBHBIX pPaboT, oOKazaHUE
JOTIOJIHUTENBHBIX YCIYT) 3a OTHENBHYIO IUIATY OCYLIECTBISIETCS MNPONABIOM (MCIIOJHUTENEM,
BIIAJIENILIEM arperaTtopa) MCKIIOYHTENBHO C cornacusi morpeburtenst. (B pen. dexepanbHOro
3axoHa 0T 07.04.2025 N 69-D3)

IloTpebutens Brpase moTpe6OBaTh OT NMpPOAABIA (MCIIOJIHUTEINS, BIaJENblla arperaropa) Bo3Bpara
YIIAYCHHOM JICHE)KHOW CyMMBbI 3a IIPOJAaHHBIE 0€3 €ro COoryachs JOIOJHUTEIbHBIE TOBApEI
(BBIIOJIHEHHBIE ~ JIONOJHUTENLHEIE pabOTEl, OKAa3aHHBIE JOIOJHHUTENbHBIE yciyrd). (B per.
Denepanbroro 3axoHa ot 07.04.2025 N 69-D3)

3anpemiaercs: HaBS3bIBAHUE OTPEOUTENIO JIOTOIHUTENBHBIX TOBAPOB (paboT, yciiyr) 3a OTAEIBHYIO
IIaTy IyTeM MpPeJUIoKEHHs IIOTPEOUTEIO N0 3aKIIOUeHHs TOTOBOpa O MPUOOPETEHMH OCHOBHBIX
TOBapoB (paboT, yciyr) NpHoOPecTH NONOIHUTENbHBIE TOBAPHI (PabOThHI, YCIYTH) MM 3aKJIFOUUTh
UHBIE JOTOBOPBI, IPUOOPETEHUE MM 3alJIIOYEHHE KOTOPBIX OOYCIIOBIMBAETCS 00S3aTEILHOCTHIO
TIpH NPUOOPETEHHH OCHOBHBIX TOBApOB (paboT, yCIIyr), eCll HHOE HE MPEAYyCMOTPEHO 3aKOHOM. (B
pen. ®exnepanpHoro 3akoHa oT 07.04.2025 N 69-D3)

[ToTpebuTens BIpaBe OTKA3aTHCS OT OIUIATHI HABSI3aHHBIX JONOJHUTENBHBIX TOBAPOB (paboT, yciyr),
a €CIM OHM OIUIAYEHBI, BIIPABE IOTPeOOBATH OT Mpojanla (MCIOIHHUTENS, BIajeNiblia arperaropa)
BO3BpaTa yIUIa4eHHON JEHEXKHOM CyMMEI. (B penl. denepansHoro 3akona ot 07.04.2025 N 69-®3)

TpeboBanue morpeburens o Bo3BpaTe YIUIAYEHHOH 3a HaBSI3aHHBIC JOINOJHHUTENLHBIC TOBAPLI
(paboTel, yciyru) UM IpuoOpeTeHHbIe 63 ero COrnacHs JOMOIHUTEIbHbIE TOBAPL! (BBITOIHEHHBIC
JOIIOJTHUTENbHEIE PabOTEI, OKa3aHHbIE JONOJIHUTENBHBIE YCIYIH) AEHEXHON CYMMBI IMOJIE)KUT
YIOBJICTBOPEHUIO B TEYEHHE TPEX IHEH CO JHS NMPEABIBICHUS YKa3aHHOTO TpeGoBaHus. (B pe.
®denepanpHoro 3akonHa oT 07.04.2025 N 69-03)




Cormacue  morpeOurens Ha  NPHOOPETEHHWE  AONONHUTENHHBIX  TOBAPOB  (BBIIONHEHHE
JOTIONTHUTEBHBIX PabOT, OKa3aHHWe NOIONHUTENBHBIX YCIYT) 3a IUIaTy o(QOpPMISETCs MPOIABIIOM
(MCIIONHMTENEM, BIIQJIENBIEM arperatopa) B IIMCHMEHHOH (opMe, eciu HHOE He IPEeLyCMOTPEHO
3aKoHOM. OOs3aHHOCTD JJ0Ka3aTh HANTHIME TAKOTO COTNIACHS WIIH 0OCTOATENBCTBA, B CHILY KOTOPOTO
TaKoe CoIJIacue He TpeOyeTCsl, BO3JIAraeTcs Ha IpojaBLa (MCIOIHHUTENS, BIaAeNbla arperatopa). (B
pen. @enepanpHoro 3akona ot 07.04.2025 N 69-D3)

IIpocTaBienne mponaBIoM (MCIOIHHUTENEM, BIAIEbIIEM arperaTopa) aBTOMaTHIECKAX OTMETOK O
cornmacud  morpebuTeNs HAa  NPHOOPETEHHE  JIOTOJHHUTENBHBIX  TOBApOB  (BBHIIOJHEHHE
JOTNOJHHUTENBHBIX paboT, OKasaHHe JONOJHHUTENBHBIX YCIyr) WIA BBIPAXKEHHE IPOJABLIOM
(MCHIONHUTENEM, BIANeNbLEM arperaTopa) 3a IOTPeOUTeNs TAKOTO COTJIACHS B MHOM BHIE JHO0
(opmupoBanre NPONABIOM (MCIIONHUTENEM, BIAIENBIEM arperaropa) yciaoBHiA, IPe/IIoNararomixX
M3HAa4YaJIbHOE COIJIacue MOTpeOUTeNs Ha NPUOOPETEeHHE JOIOJHUTENBHEIX TOBAPOB (BHITOIHEHHE
JIOTIONIHUTENBHBIX  paboT, OKasaHWE JOMONHHTEIBHBIX YCIyr), He JOMycKaeTcs. (B pex.
®enepanbHoro 3akoHa 0T 07.04.2025 N 69-03)

4. Ilponaser (MCTIONHHMTENb, BIAiCIell arperaTopa) He BIpaBe OTKA3LIBATH IOTPEOHTENO B
3aKIIOYEHHH, MCTIONHEHNH, M3MCHEHHH I PACTOPIKEHHH JOTOBOpA C MOTPEGUTENIEM B CBS3H C
OTKa30M IIOTpeOHTENsI MPEJOCTABHTh IIEPCOHANBHEIE [AaHHBIE, 3a HCKIIOYEHHEM CIydacB, ECIIH
005I3aHHOCTh MPENOCTABICHUS TAKUX [AHHBIX [PELYCMOTPEHA 3aKOHOIATENHCTBOM POCCHICKOI
denepaniu WM HEMOCPEICTBEHHO CBSI3aHA C HCIIONHEHUEM JIOTOBOPA C OTPEGHTEIEM.

Ipu npexbsisienuu moTpebuTENeM TpeGOBAHMS O NPEIOCTABIEHUH HH(BOPMAIUE O KOHKPETHBIX
NPUYHHAX U [IPABOBBIX OCHOBAHHUSAX, ONPENEISIIONINX HEBO3MOXKHOCTH 3aKJIIOUEHMs], MCIIOJHEHHUS,
U3MEHEHHMs] MM DPACTOP)KEHHs JIOroBopa 0e3 IpefOCTaBICHHS IIEPCOHANLHBIX HaHHBIX, B
NUCbMEHHON (popMe (B TOM umclie B GOpME 3IEKTPOHHOIO JOKYMEHTa) MpOAaBel] (MCIOJIHUTEID,
BJIQJIENIeI] arperaropa) JOJ/DKEH MpPEeJI0CTaBUTh TAaKyl0 HH()OPMAIHIO B T€YEHHE CEMH THEH CO JIHS
IpeIbABIEHUS YKa3aHHOTO TpeOOBaHHsI.

IIponasen (McoONHKUTENB, BIAJENEL arperaTopa) NpeAOCTaBIISIET MH(OPMAITHIO ITOTPEOHUTEIIO B TOI
(opme, B KOTOpOH MHpenwsBIEHO TpeGOBaHUE IMOTPEOGUTENST O MPEAOCTABICHHH HH(OPMALHH O
KOHKPETHBIX NMPUYUHAX M MPABOBBIX OCHOBAHMSIX, ONPEAEIISIONIUX HEBO3MOXKHOCTEL 3aKJIIOUYECHHS,
MCTIOITHEHHUSI, H3MEHEHHS! HIIM PACTOP)KEHHUS JI0T0BOpa 63 IPeoCTaBICHHS IEPCOHANBHBIX AAHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

Ilpu npenbsBaenun notpebuTeneM TPeGOBaHUS O MPEIOCTABICHHH HHMOPMAIUMM O KOHKPETHBIX
IIPUYMHAX U TIPABOBBIX OCHOBAHHSX, OIPEACISIONINX HEBO3MOXKHOCTH 3aKJIIOUYEHMSs, HMCIIOJIHEHHUS,
H3MEHEHHSI WIIM PaCTOPXKEHHs JO0roBopa 0e3 IpefoCTaBICHHS MEPCOHANBHBIX JaHHBIX, B YCTHON
(popme Taxast HHPpOpMALHSI HOJDKHA OBITH IIPEAOCTABICHA HE3aMeITUTENBHO.

Crartps 16.1. ®opmbI 1 NOPSIAOK OMJIATHI HPH MPOAAIKE TOBAPOB

(BbINOJIHEHHH PAadoT, 0Ka3aHUU ycayr) (B pea. PeaepanbHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. Ilpogasen (MCIIONHUTEINB, BIAENEL arperaTopa B Cilydae HCIONIL30BaHMA B CBOEH JesTeNbHOCTH
HaJIMYHBIX PACUETOB C IOTpeOuTEaEM) 0053aH 00ECIIEUUTh BO3MOXKHOCTD OILIATHI TOBApoB (pabor,
YCIIYT) IyTE€M HCIIOJIb30BAHMs HAIMOHAIBHBIX IUIATEXHBIX MHCTPYMEHTOB, @ TAKKE HATMYHBIX
pacueToB 1o BbIOOpY moTpebutens. (B pen. Pemepanpubix 3axoHoB oT 01.05.2017 N 88-@3, or
31.07.2020 N 290-P3)




OO0s13aHHOCT 00ECIIEYUTh BO3MOIXKHOCTH OIUIATEI TOBAapoB (paGoT, YCIyr) ¢ HCIOIb30BAHHEM
HallHOHANBHBIX IJIATEXKHBIX MHCTPYMEHTOB B PaMKaxX HAIMOHANBHOM CHCTEMBI IIATEXHBIX KapT
pacnpoCTpaHsAeTCa Ha NPoJaBla (MCIOJHUTENS, BlafeNbla arperatopa), y KOTOporo BBEIPYUKa OT
peanu3anuy TOBapoB (BBIMOJHEHHsI PAbOT, OKa3aHHsS YCIYr) 3a MpEAIIECTBYIONIH KaJIeH1apHBIN
rOJl NPEBBIACT ABAIATE MUJUIHOHOB pyoOnei. (B pex. Pemepansueix 3akoHoB oT 01.05.2017 N
88-d3, or 31.07.2020 N 290-D3)

Ecim mecTo onnater ToBapoB (paGoT, yciyr) HaXOMUTCs B MECTe, TIe He IPEAOCTaBISIOTCS YCIIyTH

AOCTyNa K MOABMXKHOM paquoTenc(hOHHON CBI3M M (MJIM) CPEACTBAM KOJUIEKTHBHOIO HOCTYNA K
HH(pOPMAIMOHHO-TENEKOMMYHHKAMOHHOH  cetn  "UuTepHer", npoJaBell  (MCIOJHHUTEND)
0CcBOOOXKIAETCS OT 0OA3aHHOCTH OGECIIEUUTH B 3TOM MECTE BO3MOMCHOCTH OIIATHI TOBapoB (pabor,

YCIIyTr) € HCIOJB30BAHHEM HAIMOHAIBHBIX IUIATEXHBIX HHCTPYMEHTOB. (B pen. denepannLHoro
3axoHa oT 01.05.2017 N 88-D3)

[Iponasen ocBoboskmaeTcss OT OOM3AHHOCTH OOECIEUHTH BO3MOYKHOCTH OIJIATEI TOBAapOB C
HCIIOJIb30BAHUEM HALMOHANBHBIX IIATEXKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BLIPYUKa OT
peanu3anyi TOBapoB B KOTOPOM COCTAaBIISIET MEHEE MATH MUIUIHOHOB pyOIiel 3a MpeaIiecTBY oM
KajeHaapHeli rox. (B pex. @enepanbroro 3akona ot 01.05.2017 N 88-d3)

2. Omnara ToBapoB (paboT, yCIyr) MOXET HPOM3BOJMTBLCS MOTPEOHTENEM B COOTBETCTBHMH C
yKasaHueM IpoJaBla (MCIIOJIHHUTENS) IIyTeM PacueToB Yepe3 CyOhEeKTOB HAIIMOHAIBHOMN IIATEKHO]
CHCTEMBI, OCYIIECTBIIIONIMX OKa3aHUE IIIATEXHBIX YCIYI B COOTBETCTBHH C 3aKOHOMATEIHLCTBOM
Poccuiickoit @epepanmu 0 HAMOHATEHOM IIATEXHOM CHCTEME, €CIH HHOE HE YCTAHOBIEHO
(emepanbHBIMM  3aKOHAMM WM HHBEIMM HOPMATHBHBIMH IIPABOBBIMH aKTamd POCCHIICKO#
Qenepauuu.

3. Ilpn omnare ToBapoB (paGoT, yCIyr) HaNWYHBIMH IEHEXHBIMH CPEICTBAMH O6S3aTeNbcTBA
MOTPeOHTENIs [Iepe]] MPOAAaBIOM (HCIIOTHMTENEM) IO OIIATE TOBAPOB (paGoT, YCIIyr) CuMTAIoTCS
UCTIOJIHEHHBIMM B pa3sMepe BHECEHHBIX MAEHEXHBIX CPEJNCTB C MOMEHTA BHECEHHS HAIMYHBIX
AEHEXHBIX CPENCTB INPOAABLY (UCIOJHMTENIO) JHOO IUIaTeXKHOMY areHTy (cybareHrty),
OCYIIECTBIISIIOIIEMY JEATENLHOCTD 10 IIPUEMY TUTATEXEH (DU3UUIECKUX JIHII.

IIpn omare ToBapoB (paboT, yciIyr) myTeM IepeBoja MPEAOCTABISAEMEIX TOTPEGHTENEM HATMIHBIX
JICHEXKHBIX CPENCTB 0e3 OTKPHITHSL OAaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENs Tepes
NPOAABIOM (HCIIOIHUTENEM) IO OIUIaTe TOBAapoB (paGoT, yCIYT) CUMTAIOTCS MCIOJIHEHHBIMH B
pa3Mepe BHECEHHBIX JCHE)KHBIX CPEJICTB C MOMEHTA BHECECHHS MOTPEOUTENEM HANIMYHBIX JICHEIKHBIX
CPEACTB KPENUTHOH oOpraHusanuu nubo GaHKOBCKOMY ILTATEXXHOMY areHty (cybarenty),
OCYILECTBILIIOUTUM AESITENLHOCTh B COOTBETCTBHH C 3aKOHOJIATENLCTBOM POCCHITCKOM CDeL[CpaLII/II/I 0
HAIMOHAJILHOH IJIATE)KHOM CHCTEME.

IIpu omare ToBapoB (paGoT, ycIyr) IIyTeM IepeBOAA JEHEXKHBIX CPEJICTB B PAMKAX IIPUMEHSEMBIX
(bopM Ge3HATMYHBIX pacyeToB 00s3aTeNbCTBA IOTPEOUTENS Mepe]] IPOAABIIOM (McnosHUTENEM) 11O
orIaTe TOBapoB (PaboT, YCIIyT) CUMTAIOTCS HCIIOJIHEHHBIME B CYMME, yKa3aHHOM B PACIIOPSDKEHHH O
IIEPEBOJIE NEHEXKHBIX CPEACTB, C MOMEHTa IOATBEP)KACHHS €r0 HCIOJHEHUS 0O6CIy)KHBAIOLICH
NOTPEOUTENSI KPEIUTHOM OpraHu3aIyei.

4. Ilpu orutate ToBapoB (paboT, yciyr) MpoAaBLy (MCIONHHUTENIO) 3alpellieHO YCTAHABIMBATH B
OTHOLICHUH OAHOTO BHJIA TOBAPOB (paboT, YCIIyT) pasiuyHbIe LIEHB! B 3aBUCHMOCTH OT CIIOCO0a HX
OIIATBI ITOCPEICTBOM HAIMYHBIX PACYETOB MM B paMKaX IPHMEHSEMBIX (OopM 6e3HaﬂHqH51x
pacueToB.

5. IlponaBen (MCHONHHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKIIME Y MOTPEOHTEs YOBITKH,



BbI3BAHHLIE HAPYLICHUEM TpeOOBaHUM IMYHKTA | HACTOSIIEH CTATHY.

Crarps 17. CyneOHasi 3amuTa npas norpedureei
1. 3amuTa npaB motTpebuTeeit 0CYIECTBISETCS CYIOM.

3ampTa OpaB  TMOTpeOHTeNel  ycluyr, OKashIBAa€MBIX  ()MHAHCOBBIMH  OpPraHH3aLHsIMH,
OpraHM3yIOIUMH B3aMMOJCHCTBHE C YIIOJHOMOYEHHBIM IIO IIpaBaM MOTpeOuTenedl (pUHAHCOBBIX
YCIIyT B COOTBETCTBUM ¢ DesepanbHbM 3aK0HOoM "OO6 yIOIHOMOYEHHOM IO IpaBaM noTpeburenei
(pHHAHCOBBIX ~ ycnyr", OCYINECTBISETCS C OCOOEHHOCTSMH, YCTAHOBIEHHBIMH YKa3aHHDLIM
®eniepanbHbIM 3aKOHOM. (B pen. Denepanbroro 3akona ot 04.06.2018 N 133-03)

2. Mcku o 3amwre mpaB moTpebuTeNeif MOryT GbITH NPENBSBIEHBI IO BEIGOPY HMCTIA B CYJ 110
MECTY:

HaXOXIACHUS OpraHu3alliM, a €CIIM OTBETUYHUKOM SIBIISIETCS HHI[HBHHyaJIBHBIfI npeanpuHuMareib, -
CIr'o XXUTEJIIbCTBA,

XKUTEJILCTBA UIIN Hpe6BIBaHI/IH HCTILIA,
3aKJIIOYCHHSI UJTH UCIIOJIHECHHS OTOBOpaA.

Ecnu uck k opraHusanuy BEITEKAeT M3 JESTENHHOCTH ee (DMIHaga WIM HPeJCTaBHTENbCTBA, OH
MOXET OBITh IPEABSBIEH B CyI II0 MECTY HAXOXKACHHS €€ (pUITMaa Ml IpeICTABUTEHCTBA. (13 pexn.
®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

3. HOTp€6I/ITCHI/I, UHBIC HCTHBI II0 HCKAaM, CBA3aHHBIM C HapyIIGHHEM IIpaB MOTpeOuTENEH,
OCBOOOMKIAOTCS OT YIIATHI FOCYIapPCTBEHHOM IOULIMHLI B COOTBETCTBHH C 3aKOHOIATETHCTBOM
Poccuiickort ®enepanun o Hamorax u cbopax. (B pen. PexepansHoro 3akona or 18.07.2011 N
242-D3)

I'naga II. 3amura npaB norpeduresieii mpu Npogake TOBAPOB
NOTpeOUuTEsIM

Crartba 18. IIpaBa norpeduTeJisi npu 00HAPYKEHUH B TOBApe
HeaocTaTkoB (B pea. @exepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. TloTpebutens B ciydyae oGHApPY)KEHUSI B TOBape HEAOCTATKOB, €CJIU OHM He OBUIM OrOBOPEHEI
IPOJABLIOM, II0 CBOEMY BRIOOPY BIIpaBe:

noTpe6GoBaTh 3aMEHBI Ha TOBAP 3TOH JKe MapKH (ITHX XKe MOJEIH ¥ (WIIK) apTHKYJIA);

HOTp€6OBaTL 3aMEHBI Ha TaKoM ke TOBap ,I[pyI“OI‘/'I MapKu (MOI[CIII/I, apTI/IK}’JIa) C COOTBETCTBYIOIIUM
nepepacucToM HOI(YHHOI;‘I IICHBI,

HOTpC6OBaTB COPasMEPHOTO YMCHBIIICHHU S l'IOKyrIHOﬁ IOECHEI,

HOTp€6OBaTL HE3aMCJITHTCIIBHOI'O 663BO3M63JIHOF O YCTpaH€HUSI HEOOCTAaTKOB TOBapa HIH
BO3MCILCHUS PAaCXOJ0B Ha UX HUCIIPABJICHUE HOTp66I/IT6HeM HJIA TPETBbUM JIMIIOM;

OTKa3aTbCsl OT HUCHOJIHEHHA OOroBOpa KYIUIM-IIPOJAXKH H HOTpe60BaTb BO3Bpara ynnaquHOfI 3a
TOBap CyMMEI. Ilo TpC6OBaHI/IIO npoaaBna M 3a €ro C4eT HOTp66I/ITCHI) AOJDKEH BO3BpaTHUTH TOBAp C



HEAOCTaTKaMH.

IIpu 5TOM mOTpebUTENb BIIpaBe IOTPEGOBATH TAKIKE [ONHOTO BO3MEIIEHHUS YOBITKOE, OPUYHHEHHBIX
€My BCJIEJCTBHE NMPOJAXM TOBApa HEHAINENKAINErO KauyecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE HACTOAIIMM 3aKOHOM JUIS YJOBIETBOPEHHS COOTBETCTBYIOIIMX TpPEGOBAHMIA
oTpeOuTENSI.

B OTHOIIEHMH TEXHMYECKH CIOXKHOIO TOBapa IOTpPeOUTENHh B ClIydae OOHapy>XeHus: B HeM
HE/IOCTaTKOB BNPAaBE OTKAa3aThCA OT HCIOJHEHWS JOroBopa KyIUIM-NIPOAKH W HOTPeGoBaTh
BO3BpaTa yIJIa4eHHOM 38 TaKOH TOBAp CyMMbI JIMOO MPENBSBUTE TPEOOBAHKE O €r0 3aMeHe Ha TOBAp
9TOH e Mapky (MOJENH, apTUKyJIa) MIIM Ha TaKOU JKe TOBap APYrol Mapku (MOEIH, apTUKyna) ¢
COOTBETCTBYIOIIMM NEPEPACIETOM IIOKYITHON IIEHBI B T€UEHME IATHAAUATH JHEN cO IHA Hepenauu
NOTPEOHUTENIO TaKOro ToBapa. II0 MCTEYEHHH STOr0 CpOKa yKa3aHHBIE TPeGOBAHMS MOUIENKAT
YIOBJIETBOPEHMIO B OJIHOM U3 CIEIYIOIUX CIIy4acs:

00Hapy)KeHHe CYIECTBEHHOTO HEMOCTATKA TOBAPA;
HapyIEHNe yCTaHOBIECHHAIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEAOCTATKOB TOBAPA;

HCBO3MOXXHOCTb MCIIOJIB30BAaHHSI TOBapa B TEUYEHHUE KaXIOT0 Troia FapaHTHﬁ}IOFO CpOKa B
COBOKYITHOCTH Oonee yem TpuAUaTh JIHEH BCIEICTBHE HCOAHOKPATHOI'O YCTPAHEHHUS €ro PasInUHbIX
HEIOCTATKOB.

llepeyeHs TEXHUYIECKH CIOXKHBIX TOBApOB yTBepyxaaeTca IlpaBurenscrBom Poccuiickoit Denepanuu.
(B pen. DenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHusl, yKasaHHBle B TyHKTe | HACTOSINEH CTaThbu, NpPEIBABISIOTCS MOTpEOHTEIEM
IpojiaBUy JIHOO YNOTHOMOYEHHOH OpPraHM3alMM MM YIOJHOMOYEHHOMY WHIMBHIYAILHOMY
npennpuHaMaTeno. (B pea. denepanpaoro 3akona or 21.12.2004 N 171-®3)

3. Ilotpeburens BIpaBe NPEebIBUTE TPEGOBAHKS, YKa3aHHEIE B a63aI1aX BTOPOM U IISTOM nyHkra 1
HAaCTOSIIEH CTaThM, H3TOTOBHTCIIO, YNOJHOMOYEHHOH OPTraHM3alMd WIH YIONHOMOYECHHOMY
UHIMBUIYaJIbHOMY NPEANPUHUMATENIO, HMIIOPTEpPY. (B pen. PemepanbHbiX 3aKoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo npenbsBienusi 3TUX TpeGOBaHUH MOTPEOUTENb BIIpaBe BO3BPATHTH M3rOTOBUTENIO HIH
MMIIOPTEPY TOBap HEHaJJIeXAIIETo KauyecTBa ¥ IOTpeboBaTh BO3BpaTa yIUIAYe€HHOM 32 HETO CYMMBEI.
(B pen. ®enepanpHOro 3axona ot 25.10.2007 N 234-D3)

4. Tlynkr yrpaTun cuiy. (B pea. @enepanbaoro 3akoHa ot 25.10.2007 N 234-d3)

5. OrcyrcTBHE y MOTpeOMTENs KacCOBOTO MM TOBAapHOTO dYeka JUGO HHOro JIOKYMEHTA,
YAOCTOBEPSIOIUX (DAKT M YCIOBHSI IOKYIKH TOBAapa, HE SBISIETCS OCHOBAHMEM I OTKA3a B
YIOBJIETBOPEHHH €ro TpeOOBaHMI.

Ilpomaser;  (M3roToBHTENb),  YNONHOMOYCHHAs  OPTaHH3ANMS MM YIOJHOMOYEHHBIH
MHIMBUAYaNbHBIH NPEANPHHAMATENb, HMIOPTEp OOS3aHBl NPUHATH TOBAD HEHAIJICHKAIIErO
Ka4ecrBa y MOTpeOWTeNs W B ClIydae HEOOXOIMMOCTH IIPOBECTH IIPOBEPKY KauecTBa TOBapa.

IotpeOuTens BlpaBe yuacTBoBaTh B IIPOBEPKE KadecTBa ToBapa. (B pel. deaepanbHOro 3aKoHa ot
21.12.2004 N 171-®3)

B ciydae crmopa 0 mpudMHAX BO3HHKHOBEHHMS HEIOCTATKOB TOBApa IPOAABEL (M3roTOBHTEJID),
YIONHOMOYCHHAs OPraHU3allis MM YHOJHOMOYEHHBIH WHIMBUIYANIBHBIA IIPEAPUHEMATEIb,
MMIOpPTEp 00s3aHbI IPOBECTH KCIIEPTH3Y TOBApa 3a CBON CueT. DKCHepPTH3a TOBApa IPOBOLUTCS B
CPOKHM, ycTaHOBNeHHBIE craThamu 20, 21 u 22 HacTosmero 3akoHa s YZLOBJIETBOPEHMUSI



COOTBETCTBYIOIMUX TpeboBaHui mnoTpebutens. IloTpebuTens BhIpaBe NPHCYTCTBOBATH IIPH
MPOBEACHUHU IKCIIEPTU3BI TOBAPA U B CIIyYae HECOTNIACHS C €€ Pe3yJIbTaTaMU OCIIOPHTH 3aK/IIOUCHHE
TaKOH IKCIEPTH3BI B CynebHOM mopsiike. (B pen. PenepanbHoro 3axoHa ot 25.10.2007 N 234-33)

Ecnu B pesynpTaTe 9KCIepTH3LI TOBapa YCTAHOBICHO, YTO €r0 HENOCTATKH BOZHUKIH BCJIEACTBHE
0OCTOSITENBCTB, 32 KOTOpbIC HE OTBEYAeT MPOJABeI] (M3roTOBHTENE), MOTpPeOHTENsL O06s3aH
BO3MECTHTH IIPOJABIY (U3TOTOBMTENIO), YIOIHOMOYEHHON OpraHM3allHy WIIH YIIOJIHOMOYEHHOMY
HHANBUNYaJIbHOMY IPENPUHAMATEIIIO, UMIIOPTEPY PACXOMBI Ha MIPOBEAEHUE KCIIEPTUHI, a TAIOKE
CBA3AHHLIC C €e IIPOBCACHMEM DACXONBl Ha XDAaHEHHE W TPAHCIOPTHPOBKY TOBapa. (B pel.
DenepanbHBIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

6. [IlpomaBen (M3rOTOBUTENB), YHIOJHOMOYCHHAS OpraHm3alvsi HJIH  YIOJHOMOYEHHBIN
WHAMBUIYaTbHBIH NPEANPUHAMATEND, HIMIIOPTEP OTBEYAET 3a HEIOCTATKM TOBApa, Ha KOTOPBIM He
YCTaHOBJICH TapaHTHUHBIA CPOK, €CIIM MOTPEOUTENh HOKAXKET, YTO OHH . BOSHHKIM O nepeaavu
TOBapa MOTPEOUTENIO WM [0 IPUYMHAM, BO3HHKIINM IO 3TOTO MOMEHTA. (B pen. @enepanpHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHOmEHNN TOBapa, Ha KOTOPBIH YCTAHOBNEH TapaHTHHHEIA CPOK, IPOIABEL] (M3rOTOBHTEIB),
YIIOJIHOMOYCHHAsT OpraHM3allysl WM YHOJIHOMOYEHHBIH WHIMBHAYAIBHBIA NpeIIPUHUMATEND,
MMIIOPTEp OTBEYAET 3a HEAOCTATKH TOBAPA, €CIIM HE JOKAXET, YTO OHM BO3HHUKIIHM IOCIE MEepeiayn
TOBapa MOTPEOHMTEIIO BCIEACTBHE HAPYIICHHS MOTPEOHUTENEM MPABUI MCIIONB30BAHMS, XPAHEHHUS
WM TPaHCIOPTHPOBKM TOBAapa, ACHCTBUM TPETBHX JIMI[ WJIM HEHIPEOJONMMON CHNBL (B pen.
DenepanbHBIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JloctaBKka KpyImHOrabapuTHOTO TOBapa M TOBapa BeCOM Gojiee MATH KHJIOTPaMMOB JUISL PEMOHTA,
YHEHKH, 3aMEHBI | (MJIM) BO3BPAT MX IIOTPEOUTEIIO OCYLIECTBISIOTCS CUITAMHE | 33 CUET IIpojaBIia
(M3rOTOBHTENS, YMOJHOMOYEHHOH OpraHM3alMl WM YIOJHOMOYEHHOTO HHAUBHAYAILHOTO
NpEeNpUHUMATENs, UMIOpTepa). B ciydae HeHCIONHEHMS NaHHOW OGS3aHHOCTH, a TaKKe IIPH
OTCYTCTBHU MpOJAABUA (M3TOTOBHTEJS, YHOJHOMOUEHHOW OPraHM3alM{ HIM YIOJHOMOYEHHOTO
UHIMBUIYaJIbHOrO NPEIIPUHAMATENS, UMIIOPTEPA) B MECTE HAXO)KIECHHUS IOTPEOUTENS JOCTaBKa U
(MIIH) BO3BpAT yKa3aHHBIX TOBAPOB MOTIYT OCYINECTBIAThCS TOTpebuTeneM. IIpH 3TOM IIpoxaBel
(M3rOTOBHTENb, YNOJHOMOYEGHHAS OpraHM3alis WIM  YIOJHOMOYECHHBIH  HMHIUBUIYabHBIH
NpEANpUHUMATENb, HMIOPTEP) 00d3aH BO3MECTUTH IOTPEOMTENI0 pPACXOABl, CBS3aHHBIE C
JOCTaBKOH U (MJIM) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pel. PeaepanpHoro 3akona ot 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsijieHus norpeduTeeM TpeGoOBaHMil B
OTHOIIEHHUH HeJOCTATKOB TOBapa

1. TlorpeOurens BHpaBe IPEABIBUTH MPEAYCMOTpPEHHEIe cTaTheill 18 Hacrosmero 3akona
TpeOOBaHUs K MPOJABIy (M3TOTOBHTEIIO, YIOIHOMOYEHHON OPraHU3aIlUH MM YIIONTHOMOYEHHOMY
MHIMBUYaJIbHOMY NPEIIPHHUMATEIIIO, UMIIOPTEPY) B OTHOIICHUH HEJOCTATKOB TOBApa, ECIM OHM
00Hapy)XeHbI B TEYEHHE IapaHTHHHOTO CPOKa WM CPOKa TOMHOCTH. (B pen. deaepansHOro 3aKoHa
or 21.12.2004 N 171-03)

B oTHOmMEHNHM TOBAPOB, Ha KOTOPKBIC FapaHTHﬁHBIC CPOKH HMJIM CPOKH I'OOHOCTH HE YCTAHOBJICHEI,
HOTpG6I/ITeJ'H> BIIpaBE MPEOALABUATH YKa3aHHBIC TpC60BaHI/IH, C€CJIH HEAOCTATKH TOBApOB O6Hapy}KeHLI
B paSyMI-ILIfI CpPOK, HO B IIpexejiax ABYX JIET CO JHs IIepeJayu Hux IIOTpe6I/ITeJ'IIO, eci 6oitee
JUIMTEJIBHBIE CPOKH HE€ YCTAaHOBJICHBI 3aKOHOM HIIU A0OTr'OBOPOM. (B pea. (DezzepanLHoro 3aKOHa OT
17.12.99 N 212-®3)




2. T'apaHTHIHBIA CPOK TOBApa, a TaKXKe CPOK €ro CIy>KObl MCUHMCISETCS CO JIHS Mepeadd ToBapa
IIOTPeOHTEII0, €CIIM HHOE HE IpPEeIyCMOTPEHO JOTOBOpOM. ECIH JeHb Iepenaud yCTaHOBUTH

HEBO3MOXXHO, 9TH CPOKH MCUHCIIIOTCS CO JHS U3TOTOBJIEHHUS ToBapa. (B pen. PenepanbHoro 3akoHa
or 17.12.99 N 212-®3)

JUis ce30HHBIX TOBapoB (00YBH, OAEXABI W TPOYUX) ITH CPOKH HMCUMCISIOTCS C MOMEHTa
HACTYIUIEHWs] COOTBETCTBYIOLIEIO  CE30HA, CPOK HACTYIUIEHHSI KOTOPOTO  ONpeIesisieTcs
COOTBETCTBEHHO CcybbekTamu Poccuiickoit @enepanuy UCX0As U3 KIMMATHYECKUX YCIOBHH MecTa
HaX0XIeHUs HoTpeburenei.

IIpmr mpomaxke ToBapoB IO oOpaslaM, IO IOYTE, & TAKXKe B CIIydyasX, €CIIM MOMEHT 3aKJIIOUeHMUsI
JIOrOBOpa KYIUIM-IIPOJAXKH M MOMEHT IIEpEelaud ToBapa IOTPeOUTENTIO HEe COBIAJAIOT, 3TH CPOKH
HCYMCIISIIOTCSL CO JIHSI JOCTAaBKM TOBapa IOoTpeOuTenio. Eciu moTpeOuTensh IUIIEH BO3MOXKHOCTH
HCIIOJIL30BAaTh TOBAp BCJIEACTBHE OOCTOSITENBCTB, 3aBHCSIIMX OT MpoJaBia (B YaCTHOCTH, TOBAp
HY)XIAeTCsl B CHELMAILHON YCTaHOBKE, NOMKIIOUEHNH MK COOpKE, B HEM HMEIOTCSl HEJIOCTATKH),
rapaHTUHHBIA CPOK HE TEYET JO YCTPAHEHHUS MPOJABIOM TaKHX OOCTOSATENLCTB. EcCiaM IeHb
JOCTaBKM, YCTAHOBKH, IIOAKIIOYEHHs, COOPKM TOBapa, YCTPaHEHMs 3aBUCSIIMX OT MPOJABLA
00CTOATENBCTB, BCIEACTBUE KOTOPHIX HOTPEOUTENH HE MOXKET UCIIOIB30BATEH TOBAP 110 HA3HAYEHMIO,
OIPENETUTH HEBO3MOXKHO, 3TH CPOKH HCUHCIIIOTCS CO HS 3aIUTIOUEHHSI JOTOBOPa KYILTH-IIPOIaKH.
(B pen. @enepanbHoro 3akona oT 17.12.99 N 212-03)

A63an - Ucximoues. (B pen. @enepanpuoro 3akona oT 17.12.99 N 212-D3)

CpOI( rogHOCTH TOBapa ONpene/IIeTCsa IEPUOJAOM, HCHHUCIIAEMBIM CO JHS M3rOTOBJICHHS TOBapa, B
TC€UCHHUE KOTOPOro OH NPHUIOJEH K HCIIOJIB30BAHHUIO, HIIH HaTOﬁ, A0 HACTYIIICHMS I(OTOpOﬁ TOBap
IIPpUI'OJICH K UCIIOJIB30BAHHUIO.

IIpomoKUTENBHOCTE CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATHL  00SA3aTEIbHBIM
TpeboBaHuAM K Oe3omacHocTH ToBapa. (B pen. @enepansHoro 3akona ot 21.12.2004 N 171-P3)

3. FapaHTHﬁHLIe CPOKH MOI'yT YCTaHaBJIMBATHCA Ha KOMIUICKTYIOIME HM3ACJIHSI U COCTaBHbBIE YaCTH
OCHOBHOI'O TOBapa. rapaHTHﬁHBIC CPOKH Ha KOMIUICKTYIOINHUE H3OCIHS H COCTaBHLIE 4YacCTH
HCYUCIISIKOTCSI B TOM K€ IMOPSAKE, UTO FapaHTI/II;'IHBIf/'I CpOK Ha OCHOBHOM TOBap.

I"apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME U3JEIMS U COCTaBHBIE YaCTH TOBapa CYMTAIOTCS PABHLIMH
rapaHTHMHOMY CPOKY Ha OCHOBHOE M3JIENIHE, €CIM MHOE He yCTAaHOBJICHO JOroBOpPOM. B ciyuae,
€CIM Ha KOMIUIEKTYIOIEe H3JENHEe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTaHOBJIEH
rapaHTHIHBIA CPOK MEHBIIEH MPOJOIDKUTEILHOCTH, YeM TapaHTHHHEIA CPOK Ha OCHOBHOE M3JICIIHE,
NOTPEOUTENs BIpPABE INPEAbSBUTH TPeOOBAHMS, CBS3aHHBIE C HEIOCTATKAMH KOMIIJIEKTYIOLIETO
U3JIEJIMS ¥ COCTABHOM YacTH TOBapa, NpH UX OOHAPY)XEHWH B TEYEHUE TapaHTHMHOrO CpoKa Ha

OCHOBHOE HU3JENIME, ECIIM MHOE HE IPEAyCMOTPEHO AOToBOpoM. (B pen. demepaibHOro 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIIIEKTYIOIIEE M3/eJINe YCTAHOBIIEH rapaHTHHHBIN CPOK OOJIBINEH MPOI0DKUTENLHOCTH,
YeM TapaHTHHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe NPEAbSIBHTH TpeOOBAHMS B
OTHOLIEHMM HEIOCTAaTKOB TOBapa IpPH YCJIOBUHM, YTO HENOCTATKH KOMILIEKTYIOLIErO W3AEHs
oOHapy)X€eHbl B TEUYEHHE TapaHTHHHOTO CpOKa Ha 3TO H3JE/IHME, HE3ABHCHUMO OT HCTEUEHMS
rapaHTHHHOIO CpOKa Ha OCHOBHO# TOBap.

4. Cpoxu, yKa3aHHBIE B HACTOSINEH CTAaThe, JOBOIATCS JIO CBEACHHUSI MOTPEOUTENS B HH(OPMALUH O
TOBape, NPEAOCTaBIIIEMOM MOTPEOUTENIO B COOTBETCTBHH CO cTaTher 10 HacTosmero 3akoHa.

5. B ciyyasx, korza npexycCMOTPEHHBIH JOTOBOPOM IapaHTHHHBIN CPOK COCTABIISIET MEHEE IBYX JIET



M HEJIOCTaTKH TOBAapa OOHAPYXKEHEI IIOTPEOUTENEM 1O HMCTEYCHHH rapaHTHHHOTO CpoKa, HO B
npefienax ABYX JIET, MOTPEOUTENb BIPaBe MPENBSBHTH NPOAABLY (M3TOTOBHTEIO) TPeGOBAHUSL,
TIpEyCMOTPEHHbIE CTaThed 18 HacTosunero 3akoHa, €CIM OK&KET, YTO HEJOCTaTKH TOBapa
BOSHHUKII JI0 €ro NEepeiiail MOTPEOUTEN0 WM 10 TIPUYMHAM, BO3HUKIIAM [0 3TOTO MOMEHTA. (B
pen. enepanbsrHoro 3akona ot 17.12.99 N 212-M3) ' '

6. B ciyuae BBISBICHHS CYIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOHTENb BIIpaBe MPEXbABUTE
M3TOTOBUTEMIO  (YIOJHOMOYEHHOH OpraHM3al{{ WM  YTOMHOMOYEHHOMY HHJIUBUTYy AIBHOMY
PEITPUHEMATEIIO, UMIIOPTEPY) TpeboBaHue O Ge3BO3ME3NHOM YCTPAHEHHH TAKHX HEIOCTATKOR,
CCJIM - IOK&XKET, 4YTO OHM BOZHUKIM HO Iepefiavyd TOBapa IIOTPEOHTENIO WM II0 NPHYHHAM,
BOSHHKIIAM IO 9STOr0 MOMEHTA. YKa3aHHOE TpeGOBaHHE MOXET OBITh IIPEABABICHO, €CIIH
HEJIOCTATKHU TOBAPa OOHAPYIKEHBI 10 HCTEYEHHH JIBYX JIET CO AHS MEPENaun ToBapa MOTPEGHTENO, B
TCHUCHHE YCTAHOBJICHHOTO HA TOBApP CPOKa CIy)kKOBI MJIM B TEUCHHE ACCSTH JIET CO JHA MEpemadi
TOBapa MOTPEOUTEIO B Cllyyae HEYCTaHOBJICHHUs Cpoka ciyx6nl. Eciu ykasanHoe TpeOOBaHHE He
YIOBICTBOPEHO B TEUEHME JBAALATH JAHEH CO JOHS €ro INpPerbsABIECHHS MOTPEOHTENEM HIH
00HApY)KCHHBIA UM HENOCTATOK TOBAPA SBIETCS HEYCTPAHUMBIM, IOTPEGHTENH TI0 CBOEMY BBIOODY
BIIPaBE INPCABABATH H3TOTOBHTENIO (YIIOJHOMOYEHHOH OPraHH3alliM MM YIIOJHOMOUYECHHOMY
HHAMBUIYaTbHOMY NPEANPUHUMATEIIIO, UMIIOPTEPY) MHBIE HPEIyCMOTPEHHBIE IYHKTOM 3 CTaThH
18 Hacrosmero 3axoHa TpeGOBAHHMS HIIH BO3BPATHTD TOBAap M3TOTOBHUTENIO (YIOJIHOMOYEHHON
OpraHU3allM{ MM YIOJHOMOYEHHOMY HHAMBHIYAIbHOMY IIPEIIPUHUMATEIIO, UMIIOpPTEpPY) H
noTpebOBaTh BO3BpaTa YIUIAYEHHON MCHEXKHOH CyMMBL (B pen. (DelepalbHOr0 3aKoHA OT
21.12.2004 N 171-®3)

CraTbst 20. YcTpaHeHHe HE0CTATKOB TOBAPA H3rOTOBHTEIEM
(MpoaaBuOM, yIIOJIHOMOYEHHOM OpraHu3anuel HiIH YIOJTHOMOYEHHbIM
WHAVMBUAYAJIbHBIM NpPEANPUHUMATEIEM, UMIIOpTEPOM) (B pe.
DenepanbHoro 3akona or 21.12.2004 N 171-®3)

1. Eciu cpok ycTpanenus HelocTaTKOB TOBapa He ONpENeNieH B MHCHMEHHOM (hopMe COrflaneHnem
CTOPOH, 3TH HEJOCTATKH JOJDKHBI OBITh yCTPaHEHBI H3TOTOBHUTENEM (IIPOJABIIOM, YIIOIHOMOYEHHOM
OPTaHM3AIMCH MM yIIONHOMOYEHHBIM HHIMBHLYATHHEIM IPEIIPUHAMATENIEM, HUMIOPTEPOM)
HE3aMEIINTENLHO, TO €CTh B MUHUMAJbHBINA CPOK, 0OBEKTHBHO HEOOXOAUMBIH /U1 MX YCTPAHEHHS C
Y4E€TOM OOBIYHO PUMEHSEMOTO Croco6a. CPOK yCTpaHEHHUs HEJIOCTATKOB TOBAPA, ONPEACISEMbIH B
NICEMEHHOM (hOpME COrTallleHHeM CTOPOH, He MOYKET NPEBHIIATH COPOK MSTh JHEH.

B ciyyae, ecnum Bo Bpemsl yCTpaHEHHs! HEIOCTATKOB TOBAPA CTAHET OYEBHIHBIM, YTO OHU He OymyT
YCTPaHEHLI B ONPE/CTICHHBIN COTJIAlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOYHThH COTJIAIICHIE
O HOBOM CpOKE YCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpm 3TOM OTCYTCTBHE HEOOXOMUMBIX JUIS
YCTpaHEHHsl HENOCTATKOB TOBapa 3amacHbIX YacTed (Herasneil, MatepuaioB), 060OpydOBaHHS HIIH
MOAOOHEBIC IPUIMHBI HE SIBJIAIOTCS OCHOBAHUEM JJIsl 3aKIIIOUEHHS! COTTIATIIEHHS O TAKOM HOBOM CPOKE
¥ HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHHE CPOKA, ONPEENICHHOrO COTJAlIEHHEM
CTOPOH NepBOHAYANLHO. (B pell. Penepanproro 3akona ot 25.10.2007 N 234-33)

2. B OTHOWEHHH TOBAapOB JUIMTENLHOTO IIOJB30OBAHHS HM3TOTOBMTENb, MPOAABEL JHGO
YIOJTHOMOYEHHAs: OpraHu3alusl MM YIIOJIHOMOYEHHBIH HHIMBUAYaJIbHBIA IIpPEANPUHMMATEND
00sI3aHBl NPH NPENBABICHHH ITOTPEOUTENEM YKa3aHHOTO TPEGOBAHHS B TPEXAHEBHDI CpOK
6€3B03ME3/IHO MPEIOCTABHTE MOTPEOUTENIO HA IEPHOJ] PEMOHTA TOBAP JUIUTEIHHOTO MOJB30BAHMS,
001aJaloIMi STUMH ke OCHOBHBIMH IOTPEOUTENBCKIME CBOMCTBAMH, 06ECIIEUrB JOCTABKY 3a CBOMH
cuer. [lepeveHr TOBApOB IMTENBHOrO IIOJNB30OBAHMS, HA KOTOPHIE YKa3aHHOE TpeGOBAHHE He



pacmpocTtpaHseTcs, ycraHaBmusaercs IlpasurensctBom Poccumiickoit ®epmepaumu. (B pen.
@enepanpHbix 3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciyyae ycTpaHeHuUs HEIOCTaTKOB TOBapa rapaHTUHHBIA CPOK HA HErO MPOUIEBAETCS HA TIEPHOL,
B TEUEHHE KOTOPOTro TOBAp HE MCIOJIb30BAJIC. Y Ka3aHHBIM NIEPHOJ HCUHUCIISETCS CO IHS 0OpaIieH s
notpebuTens ¢ TpeOoBaHHEM 00 YCTpaHEHHM HENOCTATKOB TOBapa OO MAHS BBLIAYM €O 110
OKOHYaHHH PEMOHTA. '

[lpy  BHIDaye TOBapa H3TOTOBUTENb (IIPOAABEI, YIOJHOMOYEHHAS OpraHM3alusl  WIH
YIIOJHOMOYCHHBI MHAWBUIYAIBHBIA INIPENIPUHAMATENb, HUMIIOPTEpP) 00sM3aH MNPENOCTABHTbL B
NUCbMEHHOU (popMe moTpeduremo HHPOPMALHMIO 0 JaTe obpaleH s IOTpeOuTeNs! ¢ TpeboBaHHEM
00 ycTpaHeHun OOHapy>KEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare Iepeaayd ToBapa IOTpebuTeseM
JUIsl yCTpaHEHHsI HEJIOCTaTKOB TOBApa, O JaTe YCTPAaHEHUs HEJOCTATKOB TOBApa C UX ONUCAHUEM, 00
HCIIOJIb30BaHHbIX 3allACHBIX YacTAX (NETaNsIX, MaTepuaax) U O Jare BBIIa4Yd TOBapa IOTPEOUTEINIO

[0 OKOHYaHWH yCTPAHEHMsI HEJOCTATKOB ToBapa. (B pex. PenepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHEHMH HENOCTATKOB TOBapa IIOCPEICTBOM 3aMEHBI KOMIUICKTYIOLIETO M3IENHsl WU
COCTaBHO# YaCTH OCHOBHOIO M3/IENHMS, Ha KOTOPBIE YCTAHOBJIEHBI IapaHTHUHHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEC HM3IEJIME MM COCTaBHYIO 4YacTb OCHOBHOTO W3JENHS  yCTaHABIIMBACTCS
rapaHTUHAHBIA CPOK TO# K€ MPOJOJDKUTENLHOCTH, YTO U Ha 3aMEHEHHBIE KOMIIJIEKTYIOLIEE M3/IEeUe
UM COCTaBHYIO YaCTh OCHOBHOTO M3JIENMS, €CIIM HMHOE HE IPEIyCMOTPEHO JIOrOBOPOM, H
TapaHTHHHBIA CPOK HCYUCISETCA CO JTHS BBIIAYM IMOTPEOUTENIO 3TOr0 TOBApa IO OKOHYAHWH
peMoHTa. (B pen. @enepansHoro 3akona ot 17.12.99 N 212-P3)

Crarbs 21. 3amena TOBAPA HEHALJIEKAIIEr0 KaYecTBA

1. B ciyyae obnapysxeHus: moTpeOUTENEM HEJOCTATKOB TOBApa U MPEAbABIEHUS] TPeOOBAHMS O €ro
3aMeHe TIpojaBell (M3rOTOBUTENH, YIOIHOMOYEHHAs] OpraHu3alus WId YIOJIHOMOYEHHEIH
MHIMBUYabHBIN MPEANPHHAMATEND, UMIIOPTEP) 0043aH 3aMEHHUTH TAKOW TOBAp B TEUEHHE CEMHU
JHEH CO JHs TPEHbSIBICHUS YKa3saHHOro TpeOoBaHUS NOTpeOMTENneM, a IpH HEOOXOJMMOCTH
JIOTIOJIHUTEJIbHOW ~ NPOBEPKM  KadecTBa  TaKkoro  ToBapa  MPOJABLOM  (M3TOTOBHUTENIEM,
YIOJTHOMOYCHHOH OpraHu3aluel WK YIOJIHOMOYEHHBIM HHIUBHIAYAIBHBIM IPEAIPUHHMATENEM,
MMIIOPTEPOM) - B TEUEHHUE JBAJLATH AHEH CO IHS IPEABSIBICHHUS YKA3aHHOIO TPEOOBAHMSL.

Ecnu y mponasua (M3roToBUTENs, YHOJNHOMOYEHHOM OpraHM3allid MM  YIIOJHOMOYEHHOTO
MHAMBUIYaJIPHOTO —TNPEANpPHHUAMATENS, HMIIOPTEPA) B -MOMEHT IpPEHBSIBICHUS TpeGOBaHUS
OTCYTCTBYET HEOOXOMMMBIH JUIsl 3aMEHBI TOBap, 3aMeHa JI0J/DKHA ObITH IPOBEIEHA B TEUCHHE MECAIa
CO IHS NPEBSBICHUS TAKOTO TPeOOBaHUSI.

B paitonax Kpatinero CeBepa U NpUpPaBHEHHBIX K HHM MECTHOCTSIX TpeOGOBaHHE HOTPEOUTENS O
3aMeHe TOBapa IOMJIEKHUT YINOBJIETBOPEHHMIO IO €ro 3asBJICHHIO B CPOK, HEOOXOMUMBIH JUIs
OYepe/IHOW OCTABKHM COOTBETCTBYIOLIETO TOBApa B 3TH PAlOHEL, B Clydae OTCYTCTBHS y MPOAaBLA
(M3rOTOBHUTENS, YIIOJHOMOYEHHOM OpraHM3alMi WM  YHOJHOMOYEHHOTO MHIMBHIYaIbHOTO
IpeIpUHUMATENs, MMIOPTEPa) HEOOXOAMMOTO IJIs 3aMEHBl TOBapa Ha JEHb IPENbIBICHMS
yKa3aHHOro TpebOoBaHUsI.

Ecnu nis 3amensr ToBapa Tpebyercst 6onee ceMu AHEH, O TpeGOBAHUIO TIOTPEOHMTENS MPONABEL]
(M3roToBUTEND JUOO YIOTHOMOYEHHAS OPraHM3AIMs WM YIOJIHOMOYEHHEBIA HMHIMBHLYATbHDIH
IpeINpUHAMATENb) B TEYCHHE TPEX JHEH CO JHS HPEeNbSIBICHHS TPeGOBaHHS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3THO MPEAOCTABUTE MOTPEOHUTENIO BO BPEMEHHOE MOJIb30BAHUE HA MEPHO]] 3aMEHbI



TOBAp JUTUTEIBHOTO IIOJIb30BaHMs, OONAfaloMi 3TUMH )K€ OCHOBHBIMH IOTPEOHTEILCKAMMU
CBOMCTBaMM, 0OECIIEYMB €0 JOCTABKY 3a CBOH c4eT. DTO NPaBUIIO HE PACIPOCTPAHSIETCS HA TOBAPEL,
IEPEUCHb KOTOPBIX ONPENEIISIETCS] B COOTBETCTBHY C IIYHKTOM 2 cTaThu 20 HacTOsmIEro 3akoHa. (B
pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIEKAIIETO KAaYeCTBA HODKEH OBITh 3aMEHEH HAa HOBBIM TOBap, TO €CTh HA TOBAp, He
OBIBIIHH B yIOTpeOJICHUH.

[lpy 3amene TOBapa TrapaHTHHHBIA CPOK MCYMCISIETCS 3aHOBO CO JHS IEpejayd ToBapa
IOTPEOUTEITIO.

Crarbst 22. CpoxH ya0B/JIeTBOPEHHS OTAEIbLHBIX TPEOOBAHM
norpedureas (B pea. @eagepannHoro 3akona or 21.12.2004 N 171-D3)

TpeGosanuss moTpeOHTENS O COPa3MEPHOM YMEHBIICHHH IOKYIHOM II€HHI TOBapa, BO3MEIICHHH
pacxoJl0B Ha HCIPABICHUE HEIOCTATKOB TOBapa IIOTPEOMTENIEM HIM TPETHUM JIMIOM, BO3BpaTe
YIUIQaYCHHOW 3a TOBAap JEHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHHH YOLITKOB,
IPUYMHEHHBIX IOTPEOHTENIO BCIEACTBHE IIPOAXH TOBapa HEHAUIEKAILEro KadecTBa JIHOO
IIPEJIOCTABICHHs] HEHaIexamed HHQOpPMaIK O ToBape, HMOMJIeKAT YIAOBIETBOPEHUIO TIPOAABIIOM
(M3rOTOBHTENEM, YIIONHOMOYEHHON OpraHM3amuedl MM YIOJHOMOYEHHBIM HHIUBHAYaIbHEIM
NpeANpUHUMATEIEM, HMIIOPTEPOM) B TEeUEHHE JECATH JHEeH CO JHS  IIPEIbsIBICHUS
COOTBETCTBYIOIIETO TpeboBaHusl. (B pea. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTH NPOAABLA (M3roTOBHTES,
YIOJIHOMOYE€HHOH OpPraHM3aliy Wi YIOJHOMOYEHHOI0
MHIMBHAYAJIbHOI0 NPeANPHHUMATEJIs1, UMIIOPTEPA) 32 MPOCPOUKY
BLINIOJIHEHUA TpeOboBaHuii morpeduTens (B pea. @exepajbLHOro 3aK0Ha
or 21.12.2004 N 171-P3)

1. 3a mapymenue npexycMoTpeHHbIX cTaThsaMu 20, 21 u 22 HacTOsIIEero 3aKkoHa CPOKOB, a TAKIKE 3a
HEBBINIOJHEHHE (3aLEePIKKy BBIMOJIHEHMS) TPeOOBaHUSI MOTPEOUTENsT O MPEJIOCTABICHHH €My Ha
IIEPUOJl pEMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa MpojaaBelnl (M3TOTOBUTEIb, YIIOJIHOMOYEHHAs
OpraHM3anusl WM  YINOJHOMOYEHHBIA  HMHIUBUAYAIBHBIA INpeAIpUHUMATENb, HMIIOPTEP),
JOMyCTUBIIMHM TaKue HApyIUIEHMs], YIJIAUMBAeT MOTPEOUTENIO 3a KaKABIH JEHb MPOCPOUKH
HEeyCTOWKy (TI€HIO) B pa3Mepe OJHOTro IpOIeHTa IIeHBI ToBapa. (B pen. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lena ToBapa ompenensieTcs, HCXOJI M3 €ro IeHBI, CYIIECTBOBaBIICH B TOM MeECTe, B KOTOPOM
TpeboBaHUE NOTPEOUTENST MOMHKHO OBUIO OBITH YAOBJIETBOPEHO IPOJAABIIOM (HU3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOH OpraHu3anued WM YIOJHOMOYEHHBIM HHIAMBHIYaJIbHBIM IPEANPHHAMATENIEM,
MMIIOPTEPOM), B IEHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPeOOBAHUS HIIH B JICHb BHIHECEHHUS
CyneOHoro pemenusi, e€ciad TpeboBaHHe JOOPOBOJNBHO YHOBIETBOPEHO He OBUIO. (B e
PenepanpHoro 3akona oT 21.12.2004 N 171-03)

2. B cimyyae HeBbInoOJIHEHHUS TpeOOBaHMM MOTPEOUTENS B CPOKH, IPEIYCMOTPEHHBIE CTaThsMU 20 -
22 macrosimero 3akoHa, IOTPeOUTENb BIPaBE 10 CBOEMY BBIOOPY NPEAbSBUTH WHBIC TpeOOBaHUS,
yCTaHOBJICHHEIE cTaThel 18 HacTosmero 3akoHa.



Crarbs 23.1. IlocnencTeusi HapyLIeHUs MPOAABIOM CPOKA Nepeaayu
NpeaBapUTEILHO OIJIAYEHHOr0 TOBapa norpedureio (B pe.
denepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIM-NPOIaXKH, MPEeLyCMaTPUBAIOIIMA OOA3aHHOCTH MOTPEOHTENS MPEeABAPUTEIHHO
OIUTATHTH TOBAP, NOJDKEH COAEPIKATh YCIOBUE O CPOKE MEPEayuy ToBapa MOTPeOUTEIO.

2. B cmyyae, ecnu npojasen, NMOMy4UBIIME CyMMy HpeIBapHTENBHOM OIUIATHI B ONpPENENEHHOM
ZIOTOBOPOM ~ KYIUIM-IIPOJ&KH  pasMepe, HE HCHONHWI O00s3aHHOCTH 10 IIepefavye ToBapa
IIOTPEOHUTENIO B YCTAHOBJIEHHBIH TAKMM JOTOBOPOM CPOK, IIOTPEOUTEIIB IO CBOEMY BBIGODY BIIpaBe
IoTpe6OoBAaTh:

[epeaadu OomIa4€HHOro Tosapa B yCTaHOBHeHHBIfI UM HOBBIH CpOK;
BO3BpaTa CYMMBEI HpC,HBapHTGHBHOfI OIlJIaThI TOBapa, HE MEPEIaHHOI0 IIPOAABLOM.

HpI/I 3TOM HOTpCGI/ITCHB BIIpaBe HOTpC6OBaTI> TaKKE ITOJIHOTO BO3MEIICHUST y6BITKOB, MNPUYUHECHHBIX
€My BCICIHCTBHC HAPYMCHHs YCTAaHOBJICHHOI'O JIOTOBOPOM KYIIIM-IIPOJAXKH CpOKa nepenavuun
IIPpeABapUTEIIbHO OINNITAYE€EHHOI'O TOBAapa.

3. B ciyyae HapylleHHMs YCTaHOBJIGHHOTO IOIOBOPOM KYIUIH-TIPOJAXKH CpOKa Iepeaadu
IPEeABAPUTENLHO OIJIAYEHHOrO TOBapa IOTPEOUTENIO MPOJAaBell YIJIAauUBAET €My 3a KaXKIbIid JEHb
IPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe IOJIOBHHBI MIPOIEHTA CYMMEI IPEIBAPUTENLHOM OIMIaThI
TOBapa.

Heycroiika (meHu) B3BICKHBAETCS CO JHS, KOIJa IO JOTOBOPY KYIUIM-IIPOAQXH IEpenaya ToBapa
IOTPEOUTENIO NOIDKHA OblIa OBITH OCYIIECTBIICHA, JIO JHS Hepelaud TOBapa MOTPEOUTENIO HIH 10
IIHSL yIOBJIETBOPEHHs TpeOOBaHMs IOTPEOHUTEINS O BO3BpATe €My IMPEABAPUTENLHO YIIAUEHHONR MM
CYMMBL. ’

CymMma B3BICKAaHHOH MNOTPEOUTENEM HEYCTOMKM (NEHHM) HE MOMET IPEBBILATh CyMMY
IIpeBapUTEILHON OIIATHl TOBapa.

4. TpeboBanus MOTPeOUTENSI O BO3BpATE YIJIAYEHHOM 3a TOBAP CYMMBI M O IOJHOM BO3MELICHMU
YOBITKOB IIOZIEXAT YAOBJIETBOPEHUIO IPOAABIOM B TEUCHHE JIECSITH JHEH CO IHS IperbIBIEHHS
COOTBETCTBYIOIIEr0 TpeOOBaHUSI.

5. TpeboBaHusi MOTPEOHTENS, YCTAHOBJICHHBIE MYHKTOM 2 HACTOSINEH CTAaThbHM, HE IMOMJIEXKAT
YAOBJICTBOPEHHUIO, €CJIM MPOJAABEll JOKaKET, YTO HAPYyLIEHHE CPOKOB IMepefavyd MOTpeGHUTENo
IIPEeIBaPUTENLHO OIIJIAYEHHOI'0 TOBApa IIPOU30LIIO BCIEICTBUE HEMPEOIOIMMOM CHIIBI MIIU 110 BUHE
OTpeOUTENS.

Crartbs 24. PacueTsl ¢ noTpeduTesieM B cjiyuyae npuoOperenusi um
TOBapa HEHAJJIeKAEero KayecTna
1. Ilpu 3amene ToBapa HEHaIIEXKAIIEro KauecTBa Ha TOBAP 3TOH e MapKH (9TUX ke MOJENH U (MITH)

apTUKyla) IepepacueT LEHbl ToBapa He MNpou3BomuTcs. (B pen. DenepanbHOro 3aKkoHa OT
25.10.2007 N 234-@3)

2. Ilpu 3ameHe ToBapa HEHAJIENKAINEIO KA4eCcTBAa HAa TAKOW Jke TOBAp JAPYrod Mapku (MOJENH,
apTUKyja) B CIydYae, €CIM I1eHa TOBapa, IOMNEeXAINero 3aMeHe, HH)KE IIEHbl TOoBapa,



MPEJOCTABIEHHOTO B3aMEH, MOTPEOHUTENh NO/DKEH JOIUIATUTH PAsHHIly B LEHAX; B CIydae, SCIIH
LIeHa TOBapa, MOIEKAINErO 3aMEHE, BBIE [EHbI TOBapa, IMPENOCTABICHHOTO B3aMEH, Pa3HMIA B
eHaX BBILIAYMBACTCS NMOTpeOuTemo. LleHa ToBapa, MOIEKANIETO 3aMeEHe, OIpeneNsieTcs: Ha
MOMEHT €ro 3aMEHBI, a €Clii TpeOOBaHME MOTPEOHTENsI He YIOBIETBOPEHO IIPOJABIIOM, ICHA
3aMCHSIEMOr0 TOBapa U IEHA IepeJaBaeMOr0 B3aMEH TOBapa ONPE/IEIIIOTCS HA MOMEHT BBIHECCHHSI
CYIOM pelIeHHUs 0 3aMeHe ToBapa. (B pen. DexepansHoro 3akona oT 17.12.99 N 212-D3)

3. B ciy4ae mpexbsBiIenns moTpebuteneM TpeGOBAHHS O COPa3MEPHOM yMEHBIIEHHH ITOKYITHOM
[ICHBI TOBapa B pacyeT NPHUHUMACTCSI LI€HA TOBapa Ha MOMEHT NPENBSBIECHHUS MOTpeOHTENeM
TpeOOBaHUsI 00 yIEHKE UM, €CIH OHO JOGPOBOJIBHO HE yHOBIETBOPEHO, HA MOMEHT BHIHECEHHMS
CYZOM PCUICHHUS O COpPa3MEPHOM YMEHBUIEHMH IOKYIHOH IEHEI. (B pen. PenepaabHOro 3aKkoHa OT
17.12.99 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAUIENKALIErO KAYECTBA MOTPeGHUTENb BIIpaBe TpeOOBaTh BO3MEIICHUS
PasHUIBI MEX/y HEHOH TOBapa, yCTAHOBIEHHOH JOTOBOPOM, M LEHOH COOTBETCTBYIOLIETO TOBApa
Ha MOMEHT JIOOpPOBOJBHOTO YyJIOBJIETBOPEHHS TAaKOro TpeGOBAHUS MM, eciu TpeGoBaHHe
IOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BLIHECEHHS CYJIOM PEIIeHHs. (B pe. DenepanbHbBIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

5. B cmyuae Bosspara ToBapa HEHAINEXKAIEro KAa4ecTBa, MPOJAHHOTO B KPEIUT, HOTPEGHTEINIO
BO3BPAIACTCS yIUIAYEHHAs 32 TOBAp JEHEXHas CyMMa B pa3sMepe NOTallleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KPeIWTa, a Tak)ke BO3MEINAETCs IUIaTa 3a NPEAOCTaBIEHHE KpeauTa. (B pef.
DenepanbHOro 3akona ot 21.12.2004 N 171-03)

6. B ciyyae Bo3BpaTa TOBapa HEHAINIE)KALIErO KAYECTBA, IPHOOPETEHHOTO MOTPEGHTENEM 3a CUeT
MOTPEOUTENBCKOTrO KpeauTa (3aliMa), IIpojaBel] 06s3aH BO3BPATHTE MOTPEGHTEIIO yILUTAaYEHHYIO 3a
TOBap NEHEXHYIO CyMMY, & Tak)Ke BO3MECTHUTh YIJAYEHHBIE NOTPeOUTENIEM IPOUEHTHl ¥ HHEIE
IJIaTEXKH IO JIOTOBOPY IIOTPEOMTENHCKOro Kpemaura (3aiima). (B pex. demepanpHOro 3akoHa OT
21.12.2013 N 363-®3)

Crartbg 25. IIpaBo norpeduTesisi Ha 00MEH TOBAPAa HAAJIEKAIIET0
KayecTBa

1. IloTpebuTens BnpaBe OOMEHSTH HEIPOJOBOJBCTBEHHBIM TOBAp HAIEKAIEro KauecTBAa Ha
aHAJIOTHYHBIA TOBAp y IPOJABLA, Y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €CIIH YKA3aHHbIH TOBAp
He nomowen mo (opme, rabapuram, (pacoHy, pacuBeTKe, pasMepy WM KOMIUIEKTAIUu. (B pe.
®epnepanbHoro 3akona ot 17.12.99 N 212-03)

HOTpeGHTCJ’Ib HMEET IIpaBO Ha obmeH HEIIPOAOBOJILCTBEHHOI'O TOBapa HaaJIeXXalllero KayecTtBa B
TCUCHHUEC YCThIpHAaAUATH IIHCfI, HE cHHTass OHsI €ro IMOKYIIKH.

OOGMeH HempoJOBOJILCTBEHHOIO TOBApa HAIUIEKAIET0 KAa4ecTBAa IIPOBOJHUTCS, €CIH YKa3aHHBIH
TOBap HE OBUI B yHOTPEOJIGHHM, COXPAHEHBI €ro TOBAPHLIA BHJ, MOTPEOHTENLCKHE CBOMCTBA,
I0MOBI, (haGpHUHBIE SIPIBIKH, a TAKIKE WMEETCS TOBAPHBIM YEK MIIM KAaCCOBBIM YeKk 60 MHOM
MOATBEPIKAIOIIMK OIJIaTy YKa3aHHOIro ToBapa AOKyMeHT. OTCYTCTBHE Yy MOTPEOUTEINsT TOBAPHOIO
YeKa MJIM KacCOBOr0 4eKa JIMOO MHOIO MOATBEPIKJAIOIIEro OILIATy TOBapa JOKyMEHTa He JIMIIAET
€ro BO3MOXXHOCTH CCHUIATLCS HA CBUAETENbCKHME IOKasaHus. (B pen. DemepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ilepeyenr TOBapoB, HE MOANENKALIMX OOMEHY 10 OCHOBAHHUAM, YKA3aHHBIM B HACTOSIIEH CTaThe,
ytBepxknaercs IIpasurensctBoM Poccuiickoit @enepanuu.



2. B ciy4ae, eciid aHAJIOTMYHBINA TOBAp OTCYTCTBYET B IPOJAXKE Ha IEHb OOpAIIEeHUs TOTPEOUTENS K
NPOJABIlYy, IOTPEOMTENb BIPABE OTKA3aThCSl OT WCHONHEHHS JOTOBOpa KYIUIM-IPONAXKH U
noTpeOoBaTh BO3BpaTa YIJIAueHHOM 3a YKasaHHBIM TOBap NEHEXHOW cymMbl. Tpebopanme
NOTpeOUTENST O BO3BpaTe YIIAYEHHOW 3a YyKa3aHHBIM TOBAp IEHEXHOW CyMMBI TMOIJICHKUT
YIOBJICTBOPEHMIO B TEUEHUE TPEX JHEH CO IHS BO3BpaTa yKa3aHHOTO TOBapa.

Ilo cornameHuio MOTPeOUTENs C MPOAABLOM OOMEH TOBapa MOXKET OBITh MPENyCMOTPEH IpH
IIOCTYILUIEHMH aHAJIOTMYHOIO ToBapa B npojaxcy. IIpomaser; o0s3an He3aMeUIMTENLHO COOOIIUTH

IOTPEOHUTEINIO O MOCTYIIEHMH aHAJIOTHYHOTO TOBapa B Mpojaaxy. (B pea. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crartps 26. - YTpartuiaa cuay. (B pea. @enepajbHoro 3aKoHa or
25.10.2007 N 234-®3)

CrarTbg 26.1. IucTaHHOHHBII cocod nmpoaau ToBapa (B pe.
®enepanabuoro 3akona ot 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOH KYIUIM-IIPOJAXH MOXKET OBITh 3aKJIIOYEH HA OCHOBAHMHM O3HAKOMJICHHSI
NOTPEOMTENS C NPEMIOKEHHBIM IPOJABIOM OINMCAHHEM TOBapa IOCPENCTBOM KaTaJIOroB,
IPOCNEKTOB, OYKIETOB, (POTOCHUMKOB, CPEJCTB CBS3U (TEJICBU3MOHHOM, MIOYTOBOM, PAJMOCBSI3U U
ApYTHX) WJIM HWHBIMH HCKJIIOYAIOIIUMH BO3MOXKHOCTH HEMOCPEACTBEHHOIO O3HAKOMJICHMS
norpeburens ¢ ToBapoM JHMO0 00pasnoM ToOBapa OpH 3aKIIOYEHHH TaKoro = JOroBopa

(OIMCTaHIMOHHBIA crmoco® mpojaxy ToBapa) cmocobamu. (B pem. DemepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. IIpogaBiioM 1o 3aKmodYeHus JOroBopa JODKHA OBITh IpefocTaBieHa morpebuTeio nadopmarus
00 OCHOBHBIX IMOTPEOHTENBCKUX CBOMCTBAX TOBapa, o6 ampece (MecTe HaXOXAEHHMS) MPOAABLA, O
MECTe M3TOTOBJIEHMS TOBapa, O IOJHOM (PMPMEHHOM HAMMEHOBAaHWH (HAUMEHOBAHWH) IIPOJABLA
(M3roTOBHTENA), O LEHE U 00 yCIOBUSIX IPHOOPETECHMS TOBapa, O €ro JOCTAaBKE, CPOKE CIyKObI,
CpOKE TOJHOCTH W IapaHTHHHOM CPOKE, O IOPSAKE OILUIATHI TOBapa, a TAKXKEe O CPOKE, B TEUECHHUE
KOTOPOT0 JEHCTBYET MPENTIOKEHNE O 3aKII0YEHUH JIOTOBOPA.

3. Ilorpeburenio B MOMEHT JOCTAaBKM TOBapa AOJDKHA OBITH B IMHCHMEHHOM (hOpME MpenocraBieHa
uHpOpManMs O TOBape, IpeaycMOTpeHHass craThed 10 Hacrosmero 3akoHa, a TaKKe
NpEeyCMOTPEHHAs IyHKTOM 4 HACTOAIIEH cTaThy MHGOPMAIMS O IOPSAKE M CPOKax BO3Bpara
TOBapa.

4. IlorpebuTens BIpaBe OTKa3aThCs OT TOBapa B JI000E BPeMst IO €ro mepenad, a Mocie nepenadu
TOBapa - B TECYEHUE CEMU JHEM.

B Cliydac, €CJIA I/IH(I)OpMaI_[I/ISI O IOpAAKE M CPpOKax BO3BpaTra TOBapa HaJICXKaIlero KayecTBa He
OpIIa apeaocraBJICHA B MIUCbMEHHOM (l)OpMC B MOMEHT IOOCTaBKH TOBapa, HOTpe6PlTCJ’Ib BIIpaBE
OTKa3aTbhCA OT TOBapa B TEUECHHUE TPEX MECALIEB C MOMEHTA II€pEAavu ToBapa.

Bo3BpaT ToBapa HaIIEXKaNIEro KauecTBa BO3MOXEH B CIIydae, eClI COXPAHEHBI €r0 TOBAPHBIH BH /I,
HOTPEOUTENLCKHE CBOMCTBA, a TaKXKe NOKYMEHT, HOATBEPXAAIONIMN (DAKT M YCIOBHS NOKYIIKH
yKaszaHHOro tosapa. OTCyTCTBHE y MOTPEOHUTENS HOKYMEHTa, IIOATBEPIKIAIOMEro (PAKT ¥ YCIOBUS
IOKYIIKM TOBapa, HE JMIIAeT €ro BO3MOXHOCTH CCHUIATBCS Ha JpPYrHe JI0Ka3aTenbCTBa
. IpuoOpeTeHusI TOBapa y JaHHOTO IPOJaBIia.



[loTpebuTens He BHpaBe OTKa3aTbCss OT TOBApPA HAMIEKANIETO KAYECTBA, MMEIONIEro
UHIMBUIYaJIbHO-OIIPEICICHHBIC CBOMCTBA, €CIOM YKa3aHHBIM TOBap MOXET OBITH HCIOJNB30BAH
UCKIIIOYHUTENILHO IPHOOPETAIOIINM €0 MOTpeOUTEIEM.

Ilpu orkase moTpeGuTenst oT TOBapa IPOIABEI JOMKEH BO3BPATHTH EMY JIEHE)XKHYIO CYMMY,
YIUIQYEHHYIO TIOTPEOHUTENIEM IO JIOTOBOPY, 32 MCKIIOYCHHEM PacXOlOB MPOJABIA HA JOCTABKY OT
MOTPEOHTENIsT BO3BPAIEHHOTO TOBAPa, HE IO3JHEE YeM Yepe3 JECATh MHEH CO JHS MpebsBICHHUS
IIOTPEOUTENEM COOTBETCTBYIOLIEr0 TPEOOBAHHUSL.

5. HOCHQ}ICTBHH IIPOJa)XH TOBApa HECHAJISKAIIEr0 KaueCTBa AUCTAHIIHOHHBIM CIIOCOOOM IMpoJaXKHu
TOBapa yCTaHOBJICHEBI IIOJIOXKECHUSIMH, IIPEAYCMOTPEHHBIMHU CTaThsSIMU E = % HaCTOsILLIEr O 3akoHa.

Crartes 26.2. [IpaBuna npoaaxu OT[[eJlele BHI0B TOBapoB (B pex.
DegepanbHoro 3akona or 18.07.2011 N 242-d3)

[lpaBuna mpofaXku OTAENBHBIX BUAOB TOBAPOB ycranasinuBarores [IpaButenscrBom Poccuiickoi
Denepanmm.

I'naa III. 3amura npaB norpeduTeJIeil NPH BLIOJIHEHHH Pa0doT
(oxazaHuu ycJyr)

Crarbs 27. Cpoku BBINOJIHEHHsT paGoT (OKA3AHUS yCJIyT)

1. Hcnonuurens o006s3aH  OCYIIECTBHUTH BBIIOJIHEHME paGOTHI (OKa3aHHE YCIYTH) B CpOK,
YCTQHOBJICHHBI IpaBUJIAMHU BBITOJHEHHS OTIENBHBIX BHAOB paboT (OKa3aHMsSI OTHEIBHBIX BHUIOB
YCIIYT) Ui JOTOBOPOM O BBINOJHEHHH paboT (0Ka3aHUU yciyr). B morosope o BHIMOTHEHHH paGoT
(oKasaHuu yciyr) MOXET MpelyCMaTPHBATECS CPOK BBIOJHEHHS paboThI (OKa3aHUs YCIIyTH), eCir
yKa3aHHBIMH IIPABUJIAMU OH HE MPENYCMOTPEH, a TaK)Ke CPOK MEHBIIEH MPOJO/DKUTEILHOCTH, YeM
CPOK, yCTaHOBJIEHHBIH yKa3aHHBIMU PaBUIAMH.

2. Cpox BbITONHEHHs] pabOThl (OKA3aHMs YCIYrd) MOXKET ONpENENSThCS NaToi (IIepHoaoM), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBIIOJNHEHHE paboTHl (OKa3aHue yCIyrw) HaM (M) HaToi
(mepnoyiom), K KOTOPOH MCIONHHUTENb HOJDKEH HPUCTYIHTH K BBIIOJHEHHIO paGoTHI (OKa3aHHIO
yciyrn). (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-33)

3. B ciyuae, ecnu BBINONHEHHE paGOTHI (OKa3aHUE YCIIYTH) OCYINECTBISETCS II0 YacTaM (0CTaBKa
IEPUOANYCCKON IeYaTh, TEXHUYECKOE OOCIy)KMBAaHHE) B TEUEHHE CpOKa AEHCTBUS JOroBOpa O
BBINOJIHEHAM paboT (OKa3aHMM YCIIYT), JOJDKHBI IIPENyCMATPUBATHLCS COOTBETCTBYIOLIHE CPOKH
(1epuoIbI) BRITOTHEHHUS TaKKX paboT (OKa3aHuUsl yCIIyT).

[lo coryamenuio CTOpoH B JOroBOpe MOTYT OBITH NPEIYCMOTPEHBI TAKXKE CPOKHM 3aBepIICHHUs
OT/ICJILHBIX 3TAIIOB PaboTHI (IIPOMEXKYTOUYHEIe CpokH). (B pexn. Depepanbuoro 3akona ot 17.12.99 N
212-®3)

Cratbs 28. IlocsieacTBust HAPYIIEHUS UCIIOJTHUTEIEM CPOKOB
BbINIOJIHEHUsS PA00T (OKA3aHUS YCJIYT)

1. Eciu MCIIONMHUTENS HAPYIIUII CPOKH BBITONHEHHs paboThl (OKa3aHHUs yCIyIH) - CPOKM Hadayia M



(unu) OKOHYAHUA BBINOJHEHUs paboTHl (OKa3aHMs YCIYTM) WU (WMIM) HPOMEXYTOUHBIE CPOKH
BBINTOJIHEHUST pabOTh!l (OKa3aHMsl YCIYTH) WIM BO BPEMs BBITOJHEHHUs pabOThl (OKa3aHHsS YCIYIH)
CTaJI0. OUEBUHBIM, UTO OHa He Oy/eT BHINOJHEHA B CPOK, MOTPeOUTENH TI0 CBOEMY BBIOOPY BIIPABE:
(B pen. enepanpubix 3aKkoHOB 0T 17.12.99 N 212-03, ot 25.10.2007 N 234-03)

Ha3HAYUTH UCIIOJHUTENIO HOBBIHA cpok; (B pen. denepansuoro 3axona ot 17.12.99 N 212-P3) -

MOPYYHTH BBITOJNIHEHWE pPabOTHl (OKa3aHHWE YCIYTH) TPETHUM JIMIAM 3a Pa3syMHYIO IEHY WM
BHITIOJTHUTh €€ CBOMMM CHUJaMH WM HOTpebOBaTh OT MCIOJHUTENSI BO3MEIICHUS IOHECEHHBIX
pacxo/ioB;

HOTpe6OBaTB YMCEHBIICHUS EHBI 3a BBIIIOJIHEHHUC pa6OTI>I (OI(EBB.HI/IC ycnyrpl);

OTKa3aThCs OT WCIIOJHEHHs JOTOBOPa O BHINOJHEHMM paboThl (OKa3aHWH yciayru). (B pei.
®enepanpHOro 3axona ot 21.12.2004 N 171-D3)

IToTpebuTens BIpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MELICHHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HapyIIEHHEM CPOKOB BEHIMOJHEHHUS pabOoThI (OKa3aHWs YCIyTrH). YOBITKH BO3MEILAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUISl YOBIETBOPEHHSI COOTBETCTBYIONIUX TpeOOBaHM OTpeOuTeNs. (B pel.
®enepanpHoro 3akona ot 17.12.99 N 212-03)

2. Haspauennble mnoTpeOMTENEM HOBBIE CPOKM BBINOJHEHHS pabOTHl (OKa3aHHs YCIIYI'H)

yKa3bIBAIOTCSL B JIOTOBOPE O BBIIOJHEHMHM paboThl (oxaszaHumM yciyru). (B pen. DemepanbHoro
3akona oT 17.12.99 N 212-®3)

B ciiyda€ IIpOCPOYKH HOBBIX CPOKOB HOTpe6I/IT€JII> BIIpaB€ IIPECABABUTHL HCIOJTHUTEIIO HWHEBIC
TpeGOBaHI/IH, YCTaHOBJICHHBIC IIYHKTOM 1 HacTosIIIEH CTATHH.

3. lleHa BbINONHEHHOH pabOTHI (OKa3aHHOM yCIyrH), BO3Bpaliaemasi oTpeOUTeNIO MpKU OTKa3e OT
UCIIOJIHEHUS! JOTOBOPA O BBINOJIHEHHH pabOThl (OKa3aHUM YCIIYyTH), a Tak)ke yUdThIBaeMas MpH
YMEHBIICHUH IIEHBI BHIIOJHEHHOM paboThl (OKa3aHHOM YCIYTH), ONMpPENeNsieTCss B COOTBETCTBUH C

nyHKTaMHu 3, 4 u 5 ctaThu 24 Hacrosmiero 3axoHa. (B pen. @enepansHoro 3akona ot 21.12.2004 N
171-®3)

4. ITpu oTka3e OT UCIIOJIHEHHUS JOTOBOpa O BBIIOJIHEHUU paboTH! (OKa3aHWU YCITYTH) WCITOJHUTEb
HE BIIpaBe TpeOOBAaTh BO3MEIICHHUS CBOUX 3aTPaT, IPOU3BENCHHBIX B IIPOLIECCE BBIMOJHEHUS PAOOTHI
(oxasaHmst yciayru), a TakKke IUIaThl 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJTIOUEHHEM Cllydasl, €CJId IOTpeOUTeNb NPHHSI BBIIOJHEHHYIO paboTy (okasaHHyo ycnyry). (B
pen. @enepanbabix 3aKoHOB OT 17.12.99 N 212-D3, oT 21.12.2004 N 171-D3)

A63an - Uckmouen. (B pexn. @enepanbroro 3axoHa oT 17.12.99 N 212-®3)

5. B ciydae HapylIE€HHs YCTAHOBJICHHBIX CPOKOB BBINIOJNHEHHS paboThl (OKa3aHWs YCIAYTH) HIIK
Ha3sHAYEeHHBIX IOTpeOUTENIeM HAa OCHOBAaHMM ITyHKTa | HACTOSIIEH CTaThbW HOBBIX CPOKOB
UCIIOJIHUTEND YIJIAUYUBAET IOTPEOUTENIO 3a KaXIbIH JIeHb (Yac, €clid CPOK OmpesielieH B yacax)
IIPOCPOYKH HEYCTOHKY (II€HIO) B pa3Mepe TpeX MPOLEHTOB LEHBI BBITOJHEHUS paboThl (OKa3aHMsI
YCIYTH), & €CJIM LIeHa BBHIIOJIHEHMsI paboThl (OKa3aHUsl YCIyTH) JOTOBOPOM O BBIMOJIHEHUM PaBOT
(oxazaHuu yciyr) He oIpeleneHa - o0med neHsl 3aka3a. J[oroBOpoM O BBIIOJHEHHH paboT
(oxa3zaHuM yCIIyT) MEXIY NOTPEOUTENIEM U UCIIOJIHUTEIEM MOXET ObITh YCTaHOBJICH 00Jiee BBICOKHA
pasmep HeycToiiku (nenn). (B pen. @enepanpHoro 3axona oT 17.12.99 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB Hayasa BBIIOJTHEHUS paboThl (OKa3aHus YCIIyTH), €€ dTamna
B3BICKMBAETCS 32 KaX(IbIM IeHb (Jac, eClId CPOK OIpeelieH B yacaxX) MPOCPOUYKH BILIOTH [0 Hayasa
BBINOJIHEHHSI pabOThI (OKa3aHMs YCIIyTH), €€ 3Tara WK NpeabsBICHUS moTpeduTeneM TpeGoBanuii,



IIpeyCMOTPEHHEIX MyHKTOM | Hactosmef cratbu. (B pex. ®exmepansHoro 3axona or 17.12.99 N
212-03)

Heycrolika (mens) 3a HapyleHnne CpoKoB OKOHYAHHS BBHITOJIHCHHUSI paboThl (OKa3aHHs YCIyTH), ee
dTala B3BICKHBACTCS 3a KaXKIBIM JCHB (Yac, eCiM CPOK ONPEENCH B YacaxX) MPOCPOUKH BILIOTH JI0
OKOHYAHUs! BBIIOJHEHUS PabOThI (OKa3aHHUs YCIYTH), ee 3TANa MM HPeIbsBICHHUs noTpeburenem

TpeGOBaHUH, MPENYCMOTPEHHBIX MYHKTOM 1 HACTOSIIEH CTATBHH. (B pen. ®enepansHOro 3aKoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKAHHOH MOTpeGUTENEM HEYCTOHKH (LICHH) HE MOXKET IPEBBIIATh [EHY OTHENLHOrO
BUJIa BBIONHEHUS PaboThl (OKa3aHHUs yCIIYTH) WM OBIIYIO IleHy 3aKa3a, €ClH IeHA BBINOTHCHHUS
OTACJIBHOIO BHJA PAbOTEI (OKA3aHMs YCIIYTH) HE OIpeseNeHa JOTOBOPOM O BBIIOIHEHHH paboTsr
(OKa3aHHHU yCIIyTH).

Pasmep HeycToiiku (IeHu) ONpenenseTcs], HCXOMS U3 LEHb] BEITOTHEHHUSI paboThl (OKa3aHUs YCIyTH),
a CCJIM yKkasaHHasl II€HA HE ONpEeZeNIeHa, UCXOMAd M3 OOIIeH IIeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM
MECTe, B KOTOPOM TPeOOBAHHE IIOTPEOGUTENS HODKHO GBLIO GBITH YIOBIETBOPEHO HCIIOMHUTENEM B
JeHb JIOOPOBOJILHOTO yIOBJIETBOPEHUST TAKOTO TPeGOBAHHMS WM B JGHD BBIHECCHHUS cynebHoro
pewienus, eci TpeboBaHue MOTPEOUTENS JOGPOBOILHO YIOBIETBOPEHO HE GBLIO. ’

6. TpeGoBanusi MOTpeGHTENs, YCTAaHOBJEHHEIE NYHKTOM | HacTosmmeit CTaTbH, HE IOJIeKAT
YAOBJICTBOPEHHUIO, €CIIM HCIIOJHHATEND JIOKQKET, YTO HAPyUIEHHE CPOKOB BEHITONHEHHsS pPaGoTHl
(0xasaHus yCIyru) HPOU3OLLIO BCJIEACTBHE HEMPEOLONMMOM CHIIBI HITH [0 BUHE notpedurens. (B
pen. @enepansHOro 3akona ot 17.12.99 N 212-d3)

Cratest 29. IIpaBa norpeGuresisi npu 0GHAPYKEHUH HEAOCTATKOB
BBINIOJTHEHHOH PA0O0THI (OKA3aHHOM YCIyIH)

1. IloTpebutens mpu 06HAPY)KEHHH HEJOCTATKOB BLIIOJHEHHOM paboTel (OKa3aHHOM YCIIyIr'H)
BIIPABE I10 CBOEMY BEIOOPY ITOTPeGOBATH:

0€3B03ME3THOTO YCTPAHEHHS HEAOCTATKOB BHITOMHEHHOH paGOTHI (oxazaHHO# ycIyrn);
COOTBETCTBYIOMIETO YMEHBLICHHUS IIEHbI BLIIONHEHHOH paboTh! (OKA3aHHOM yCIIyTH);

0€3BO3ME3HOrO M3TOTOBJIECHHS APYTOi BELM U3 OJHOPOJHOIO MAaTEPHANa TAKOTO JKE KAYeCTBA HIIK
TOBTOPHOTO BRIMOTHEHHS paboThL. [Ipu 53TOM mOTpeOHTENs 0053aH BO3BPATHTE paHee MepeIaHHyo
€MY UCIIOJHUTEJIEM BEIllb;

BO3MCIICHHUS MOHECEHHBIX MM DAcXOIOB IO YCTPAaHEHMIO HEJOCTATKOB BBIIOJHEHHOH paGOTHI
(OKa3aHHOM YCITyTH) CBOMMH CHJIAMH HJIM TPETHUMH JIMIIAMH.

Ynosnersopenne TpeGoBaHMil MOTpeGUTENST O GE3BO3ME3HOM YCTPAHEHHH HENOCTATKOB, 06
M3TOTOBJIEHUM JIPYIOM BEIUM HIIM O MOBTOPHOM BBINOJHEHHH paGoThl (OKa3aHHU YCIyTH) He
OCBOOOXACT HCIIONHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKM 3a HapyIICHHE CpOKa
OKOHYAHHSI BBIIOJIHEHHUsI paboTel (0Ka3aHus yciyrd). (B pen. OemepansHoro 3akoHa ot 17.12.99 N
212-@3)

HoTpeburens BrpaBe OTKA3aTECSI OT HCIONHEHHs JOTOBOPA O BHIIONHEHHH PaboTH (OKa3aHHH
YCIyr#) W HOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIM B YCTAHOBJICHHBIH yKa3aHHBIM
AOTOBOPOM CPOK HENOCTAaTKM BBINOJHEHHOH paboThl (OKAa3aHHOM YCIYrH) HE yCTpaHEHEI
ucnoyureneM. ITorpeburens Takke BIpaBe 0TKa3aThCsl OT MCIONHEHHS JOIOBOPA O BHITOIHCHHH



paboThl (OKa3aHWU YCIYIH), €CIH MM OOHApY)KE€HBI CYLIECTBEHHbLIE HEJOCTATKH BBINOIHEHHON
paboTHI (OKa3aHHOM yCIIYyT'H) WIM WHBIE CYINECTBEHHBIE OTCTYIICHHUS OT YCIIOBHH JOrOBOpa. (B pel.
®enepansroro 3akona oT 21.12.2004 N 171-03)

[TorpebuTens BnpaBe MOTpeGOBATH TAIOKE ITOJIHOTO BO3MEIIEHHS YOBITKOB, IIPUUMHEHHBIX €My B
CBSI3U C HEJOCTATKAMM BBIMOJHEHHOW paboThl (OKa3aHHOU yCiayru). Y OBITKH BO3MEIIAIOTCS B CPOKH,
yCTaHOBJICHHBIE JJIsl YZIOBJIETBOPEHMSI COOTBETCTBYIOIMX TPEOOBAHUH OTpeOUTENS.

2. llena BBHIMONTHEHHOM paboTHI (OKa3aHHOM ycnmyrH), Bo3BpalaeMasi NoTpeOUTeNto Mpu 0TKa3e OT
UCIIOJIHEHHUS JOTOBOpa O BBINOJHEHMH paboThl (OKa3aHWM YCIYTH), a TaKkoKe YYUThIBaeMasi MpH
YMEHBIICHUH IIEHBI BBIIOJHEHHON paboTH! (0Ka3aHHOM yCIIyIH), ONPEAENseTCsl B COOTBETCTBUH C

nyHKTaMu 3, 4 u 5 crateu 24 Hacrosmero 3akoHa. (B pen. ®enepanbHoro 3akosna ot 21.12.2004 N
171-®3)

3. TpeGoBanusi, CBsI3aHHBIE C HEIOCTATKAMU BBIIOJIHEHHOH paboThl (OKa3aHHOH YCIYr'H), MOTYT
OBITh NpPEIBSIBICHBI INPH NPHHITHHA BBITOJHEHHOH paboThl (OKa3aHHOW YCIyrw) WIM B XOAE
BEITOJTHEHUST paboThl (0KazaHWsl yCIIyTd) KOO0, €CIM HEBO3MOXKHO OOHApY)XUTh HENOCTATKH IpH
NPUHSITHA BBINOJIHEHHOW pa®oTHl (OKa3aHHOW YCIyrW), B TEYEHHE CPOKOB, YCTAHOBIIEHHBIX
HACTOSIIUM ITyHKTOM.

[ToTpeGuTes BIIpaBe MPEAbIBISTh TPeOOBAHMS, CBSI3AHHBIE C HEIOCTATKAMY BEHINOJIHEHHOU pabOoThI
(oKa3aHHOM YCIIYTH), €CII OHH 0OHApY’)KEHBI B TE€UEHHE rapaHTHIHOrO CPOKa, a IIPH ero OTCY TCTBUM
B PasyMHBIA CpOK, B Tpeieiax JABYX JIET CO JHS MPUHSATHS BBIIOJHEHHOW paboThI (OKa3aHHON
YCIIyTH) WM TISITH JIET B OTHOIIEHUH HEZOCTATKOB B CTPOECHUH M MHOM HEIBIDKAMOM MMYIIECTBE. (B
pen. ®enepansHoro 3axoHa ot 17.12.99 N 212-03)

4. HcnonHWTENh OTBEYAaeT 3a HEAOCTaTKH paboThl (yClyrd), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTHHAHBIA CPOK, €CJIM MOTPEOUTENb JOKAKET, YTO OHM BO3HHUKIM JI0 €€ IMPHHATHSI UM WIH IO
IIPUYXHAM, BOSHUKIIUAM JI0 3TOIO MOMEHTA.

B orHomenun paboThl (YCIyrH), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHMHBIA CpPOK, HCIIOJHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, ECIIH HE JOKA)KET, UYTO OHU BO3HUKIIU IOCIIE IPUHITUS paboThl (YCITyru)
notpebuTeneM BCIIEACTBHE HApYIICHHs MM IIpaBHJI MCIOJIB30BaHUS pe3yinbTara paboTsl (yciyrn),

JNEHCTBHM TPETHUX JIUIl UM HENpeoloauMon cuisl. (B pex. @enepanbHoro 3axoHa oT 17.12.99 N
212-®3)

5. B ciyyasx, xoraa npeycMOTPEHHBIN TOTOBOPOM rapaHTHHHBINA CPOK COCTABIISIET MEHEE JIBYX JIET
(maATH JeT Ha HEABMXXMMOE HMYIIECTBO) M HENOCTaTKHM paboThl (ychnyrd) oOHapyKeHBI
notpeduTeneM MO HCTEUEHHHM TapaHTHHHOTO CpoKa, HO B Ipelenax JAByX Jjer (MsTH JeT Ha
HEJBIKMMOE HMYIIECTBO), MOTPEOUTENb BIpaBE IPENBSIBUTH TPEeOOBAHHUS, IPELYCMOTPEHHLIE
MYHKTOM | HacTOsIIElH CTaThbH, €CIH JOKAKET, YTO TaKHUEe HEJOCTATKHM BO3HUKIHM 1O MPHUHSATHSI UM
pesynprara paboThl (YyCHyrd) WM IO TNpHYMHAM, BO3HMKIIMM JO 93TOT0O MOMEHTa. (B perl.
®enepanbHoro 3akona ot 17.12.99 N 212-03)

6. B ciydyae BBUIBJICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIYrH) MOTPEeOUTENb BIpaBe
MIPEeIBSIBUTEH UCTIIOJHUTENIO TpeboBaHue 0 0€3BO3ME3THOM YCTPAHEHHUH HEJOCTATKOB, €CIIH JOKAKET,
YTO HEJOCTAaTKH BO3HUKIM N0 IPHUHSITHS UM pe3yibTaTa paboThl (YCIyrd) WJIM IO MPHUHHAM,
BO3HUKIIUM JO O5TOTO MOMEHTa. JTO TpeboBaHHE MOXET OBITh TpPEObSBICHO, €CIH TaKue
HEJOCTAaTKH OOHApY)XEHBI IO MCTEUEHUH ABYX JIeT (MATH JIET B OTHOIICHUH HEIBMYKUMOIO
HMYIIECTBA) CO JIHSI MPUHATHS pe3ysibTata paboThl (YCJIyru), HO B Mpeleiiax YCTaHOBJIEHHOrO Ha
pe3ynbTat paboTs! (YCIyrH) Cpoka Ciy>ObI HIIM B TEYEHUE JECSTH JIET CO JIHS IIPUHSITHS Pe3yybTaTa
paboTsl (yciryru) motpebureneM, eciu Cpok CiIykObl He ycTaHOBIEH. Ecinu qanHoe TpeboBaHue He



YAOBIICTBOPEHO B TEYCHUE MBAALATH JHEH CO JOHS €ro IpPEABSIBICHHS [OTPEOUTENEM HIH
OOHAPY)XCHHBIH HEIOCTATOK SBISAETCS HEYCTPAHMMBIM, NOTPEGHUTENH MO CBOEMY BBIGOpY BIIPABE
TpebonaTh: (B pen. Penepanproro 3akona ot 17.12.99 N 212-d3)

COOTBETCTBYIOIIETO YMEHBUICHHUS LIEHBI 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO yCiyry);

BO3MCHICHHS ITOHECEHHBIX MM pAacXOIOB II0 YCTPAHEHHIO HENOCTATKOB BBITOJHEHHOW pPabOoTEI
(OKa3aHHOH YCIIyI'M) CBOMMU CHJIAMH MJIM TPETHHMH JIAIAMY;

OTKasa OT MCIOJHEHHs JOrOBOpPa O BBIIOJHEHHH paGOTHl (OKA3aHWH YCIYrH) M BO3MEIICHHS
yOBITKOB. (B pes1. PenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-33, ot 21.12.2004 N 171-D3)

Crarbst 30. Cpoxn ycTpaHEHHsI HEIOCTATKOB BHINOJHEHHOH Pa6oThI
(oxazaHHOM ycJIyru)

Henocratku paGoter (ycmyru) NOMKHBI OBITH yCTpaHEHBI HCIIOJHHTENEM B pa3yMHBIH CpOK,
Ha3HaYCHHBIA notpedureneM. (B pex. enepansHoro 3akosa oT 17.12.99 N 212-03)

Ab3an - Uckiouen. (B pen. @enepansroro 3akona ot 17.12.99 N 212-®3)

HasnauenHbii moTpebuTeneM cpox ycTpaHSHHUs HEJOCTATKOB TOBAPA YKA3HIBACTCS B JOTOBOPE HIIM
B MHOM IOJNHKCBHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO0 B 3asBIICHHUH, HAIPABJIEHHOM MOTPEOUTEIEM
ucnosiHuTeNo. (B pen. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapymieHWe MpeJyCMOTPEHHBIX HACTOSIEH CTaTheil CPOKOB YCTPAHEHHSI HEIOCTATKOB
BBINIOJIHCHHON paboThl (OKA3aHHOHM YCIYrH) MCIIONHUTENb yIUIAYMBAET MOTPEOUTENIO 3a KaXKIBIi
A€Hb IPOCPOYKH HEYCTOWKY (II€HIO), pasMep H MOPSHOK HCUHCIEHHS KOTOPOM OImpelelsioTcs B
COOTBETCTBHH C IIYHKTOM S CTaThU 28 HACTOAILEro 3aK0HA.

B ciydae HapylmeHMs yKasaHHBIX CPOKOB MOTPEOUTENb BIPABE MPEXBIBHUTH HCIOJHUTEIO HHbIE
TpeOOBaHusl, TpPeIyCMOTpeHHBle IMyHKTaM# 1 W 4 crateu 29 HacTosmero 3akoHa. (B pel.
PepnepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbsa 31. CpokH y10B/1eTBOpEHHS OTAEIbHBIX TPEGOBAHMIA
noTpeouTest

1. TpeGoBanus nmotpebuTens 06 yMEHBIICHHUH IICHBI 38 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy),
0 BO3MEIICHUH PACXOIOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMOIHEHHON pabOThI (OKa3aHHOM yCIIyTH)
CBOMMHM CHJIaMH HWJIM TPETBUMHM JIMIIaMH, a TaK)Ke O BO3BpaTe YIUIaYeHHOW 3a paboty (yciyry)
JCHE)KHOW CYMMBI M BO3MEIICHUH YOBITKOB, NPUYHHEHHBIX B CBSI3U C OTKA30M OT HCIIOJHEHHS
JIOTOBOpa, MPEeayCMOTpPEHHbIe NYHKTOM 1 crathu 28 W myHKkTamMu 1 m 4 crathu 29 HacTosero
3akoHa, [OIJIEKAT YHOBJETBOPEHHMIO B  [ECATHIHEBHBIA CPOK CO JHS IPEXbSBICHUS
COOTBETCTBYIOLIETO TpeboBaHus. (B penn. PenepanbHoro 3akona ot 21.12.2004 N 171-P3)

2. TpebGoBanus moTpebutens o Ge3BO3ME3THOM HM3rOTOBJIEHHM JPYro BEINM H3 OJHOPOIHOIO
MaTepualia TaKoro JK€ KayecTBa HJIM O IIOBTOPHOM BEHINOJHEHHMU paboOThl (OKa3aHUM YCIYIH)
NIOJIeXKAT YOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIH JJIS CPOYHOTO BHITIOJIHEHHS paOOTEI (OKa3aHus
YCIIyIH), a B Clly4yae, €CJId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPEIyCMOTPEHHBIA IOrOBOPOM O
BBIMTOJIHEHUH PAOOTEI (OKa3aHUHU YCIIYTH), KOTOPBIM ObUT HeHA UIeXKAIIE UCIIOIHEH.

3. 3a HapymeHue MnpecayCMOTPECHHBIX HACTOSIIECH cTaTheu CPOKOB YHOOBJICTBOPECHHUSA OTACIBHBIX



TpeOoBaHUH MOTPEOUTENS] UCIOIHUTEND YIIAUMBAET MOTPEOHUTETIO 3a KAXKIBIA NEHb MPOCPOUYKH
HEYCTOMKY (TEHI0), pa3Mep U TMOPSAOK HCUUCICHUS] KOTOPOH OMPENEeNsIIOTCS B COOTBETCTBHH C
IOYHKTOM 5 CTaThu 28 HacTOSIIero 3aKoHa.

B cimydae HapyIeHus CpOKOB, yKa3aHHBIX B IIyHKTax | U 2 HACTOSIIEH CTaThu, MOTPEOUTEND BIIpaBe
IpEIbSBUTh HUCIOJHUTENIO HHBIE TpeOOBaHUS, NPEAYCMOTPEHHBIE IYHKTOM 1 crateu 28 u
nyHKTaMHu 1 u 4 ctaTbu 29 HacTosImero 3akoHa.

Cratbs 32. IIpaBo noTpeduTE/IsI HA 0TKA3 OT UCIOJIHEHUSI JOTOBOPA 0O

BBINOJIHEHMH PAa0o0T (oxa3zanuu yciayr) (B pea. @eaepajabHOro 3aKoHa
or 21.12.2004 N 171-®3)

IToTpebutens BpaBe 0TKa3aThCs OT HCIOJHEHHUS JOTOBOPA O BBIIOJIHEHHH paboT (OKa3aHuu YCIIyT)
B mo6oe BpeMs IIPU YCIOBHU OIUIATHl HCIOJHHUTETO (PAaKTHYECKH MOHECEHHBIX UM PACXOJOB,
CBSI3aHHBIX C HCIIOJTHEHUEM 00SI3aTEbCTB 110 JAHHOMY JJOTOBOPY.

Cratbs 33. Cmera Ha BbInoJIHEHUE Pa0oThI (OKa3aHHUe YCJIYyru)

1. Ha BemonHeHue paboTel (OKa3aHHWE YCIIyTH), NPELyCMOTPEHHOH OTOBOPOM O BBIMOJHEHHH
paboThI (OKa3aHUM YCIYTH), MOXET OBITh COCTABIICHA TBEPJIAS HIIU IPUOJIU3UTEIbHAS CMETA.

CocrapiieHre TakoH CMETHI 110 Tpe60BaHHIO HOTpC6I/ITCJ'I}I WJTH MCTIOJTHUTES 00sI3aTENLHO.

2. Hcnonautens He BIpaBe TpeOOBaTh yBEIMYEHHUs] TBEPAOH CMETHI, a MOTpeOHTeNs - €€
YMEHBIIEHUSI, B TOM YHCJE B Clyyae, KOrZa B MOMEHT 3aKIOYEHHS JIOrOBOpa HCKIIOYaIach
BO3MOYKHOCTB IIPEAYCMOTPETH MOJIHBINA 00BEM IOIEKAINUX BBITOJHEHHIO paboT (0Ka3aHMIO YCIIyT)
WA HEOOXOAUMBIX JIJIsl TOTO PacXoIoB.

Hcnonuuresns uMeeT MpaBo TpeOOBaTh YBEIMUYEHHS] TBEPIOH CMETHI TPH CYLIECTBEHHOM
BO3pacTaHHWX CTOMMOCTH MaTepHalloB U 000pyAOBaHUS, IPEAOCTABIIEMBIX HCIIOJHUTENIEM, a TAKIKE
OKa3pIBAEMBIX €MY TPETBHMH JIMIAMH YCIYr, KOTOpO€ HeNlb3s OBUIO MpemayCMOTPETh MpH
3aKJIIo4eHnu Jorosopa. [Ipy oTkasze moTpeOUTENs BBEITOIHUTE 3TO TPEOOBAHUE UCTIOJIHUTEND BIIPABE
pacTOprHyTh IOTOBOP B cyneOHOoM nopsiake. (B pen. @enepansHoro 3akona oT 17.12.99 N 212-P3)

3. Ecim Bo3HMKIA HEOOXOIMMOCTH  BBIIOJMHEHHS JIOTIOJHHUTENBHBIX  paborT  (oxasaHus
JOIOJIHUTENBHBIX YCIYr) U MO 3TOH IpPHUYMHE CYIIECTBEHHOTO IMPEBBINEHUS MPUOIM3UTENLHON
CMETBI, MCIOJHHUTENb OO05N3aH CBOEBPEMEHHO NpEAyNnpenuTs o0 dToM tnotpebutens. Ecnu
NOTPeOUTEND HE AaJ COTIache Ha IPEeBBIICHHE IPUOIH3UTENEHON CMEThI, OH BIIPaBe OTKA3aThCsl OT
HICTIOJTHEHHS AOroBopa. B 3ToM ciiyyae MCIOSHUTENs MOXET TpeOoBaTh OT MOTPEGHTENs YIIaThI
IIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTens, CBOEBPEMEHHO HE IMPENYNPEIUBIIAN NOTPEOUTENST 0 HEOOXOAUMOCTH IPEBLILIEHMSI
NpUOIU3UTENFHON CMETBI, 0053aH HCIIOIHUTE JOTOBOP, COXPAHSISI MPABO Ha oriaTy paboTs (yCiayru)
B IIpeJiesiax NpubnIu3uTeNbHOM cMeThl. (B pen. DenepansHoro 3akoHa ot 17.12.99 N 212-P3)

Cratbs 34. BeinosineHue padoThl M3 MAaTEPHUAJIA HCHOJTHUTEJIS

1. MicnonuuTens 06s13aH BBIIOJIHUTE PaboTy, ONpPEeIEHHYIO JOTOBOPOM O BBITOJHEHHH pabOThI, U3
CBOETO Marepuajia ¥ CBOMMM CPEICTBAaMM, €CIM HHOE HE IPELyCMOTPEHO IOTOBOPOM. (B pEI.



DenepansHoro 3akoHa ot 17.12.99 N 212-®3)

Hcnonnurens, mpefocTaBHBIIMEM MaTepuan i BBINONHEHHs pabOTBI, OTBEYAeT 3a ero
HEHaJIeXKaIlee KaIeCTBO 110 MpaBuiiaM 00 OTBETCTBEHHOCTH IIPOJABIa 3a TOBAPhI HEHAIEKAIIETO
kauecTsa. (B pexa. PexepanpHoro 3akona ot 17.12.99 N 212-®3)

2. Marepuan HCIIONHHATENS OTUIAYMBAETCS MOTPEOUTENEM IIPU 3aKIIOUEHMH YKA3aHHOTO JOroBOpa
HOJHOCTRIO MM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIIOJHEHHH pabOThl C YCIOBHEM
OKOHYATEJILHOIO pacyera IpPH MOJyYCHHH MOTPEOUTENIEM BBIIOJHEHHON HCIOIHUTENEM paboThI,
ecllt MHOH MOPSITIOK PACUETOB 38 MATepHal UCIIONHATENS He TIPE/lyCMOTPEH COINALICHHEM CTOPOH.
(B pen. PenepanpHOro 3akoHa o1 17.12.99 N 212-03)

3. B ciyyasnx, mpesyCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHMH pabOTHI, MaTepHanl MOXKET ObITh
NPENOCTaB/ICH HUCIIOJIHUTENEM IIOTpeOUTENI0 B KpemuT. Ilocienyromiee M3MEHEHHE IIECHBI
IIPEJIOCTaBJICHHOrO B KPEIUT MaTepHana MCIOIHUTENS HE BIEYeT 3a coOoil mepepacuera. (B pen.
denepanbHOTro 3akoHa 0T 17.12.99 N 212-D3)

4. MaTepHan HUCITOJIHUTECIISI U HCO6XOI[I/IMBIC JUISA BBIIIOJHEHUS pa60TI)I TEXHHUYECKHUEC CPEACTBA,
HUHCTPYMEHTBI X IPOYEE NOCTABIISIIOTCSI K MECTY BBIIIOJIHEHUS pa60T HCIIOJIHHUTEJIEM.

Cratbsa 35. BbIHOJ]HeHHe padoThI M3 MaTepHaa (¢ BembIo)
oTpeduTe/Is

1. Ecin paGoTa BBINOJHSETCS MOJHOCTHIO MIIM YAaCTHYHO U3 MaTepuana (C BEIBIO) MOTpeOHTeIs,
HCIIOJIHUTENL OTBEYACT 3a COXPAHHOCTH JTOr0 MaTepwana (Bel[d) © IPaBHJIBHOE €ro
HCIOJIb30BaHUE.

Hcnonuurens o00s3aH:

NpeAYNPEeAUTs TMOTPEOUTENST O HENPHIOJHOCTH WM HEZOOPOKAYECTBEHHOCTH IIEPENaHHOIO
HI0TpebuTENeM MaTepuaa (Belu);

MMpeacCTaBUTL OTYET 00 H3pacxoJO0BaHUU MaTe€pHajia U BO3BpAaTUTh €r0 OCTaTOK.

B cnyuae monno# mmu wacTH4HOM yTpaThl (IOBpeXaeHHs) Marepuana (BEIIH), MPHHSITOTO OT
NOTPeOUTESl, HCIIONHUTENE 0053aH B TPEXJHEBHBINH CPOK 3aMEHHUTH €r0 OJHOPOAHBIM MAaTEPHAIOM
(Bempio)  aHAJIOTMYHOTO  KAYeCTBAa M 110 JKENAHWIO MOTPEGHMTENs H3TOTOBHTH W3JEIHE M3
OZHOPOJHOrO Marepuaia (BelM) B PasyMHBIH CPOK, a IIPU OTCYTCTBHH OJHOPOJHOrO MaTepuasa
(BelM) aHANOTMYHOTO KAadecTBa - BO3MECTUTH MOTPEGHTENIO JBYKpaTHYIO HeHy yTPauyeHHOIo
(moBpeX/IEHHOr0) MaTepHaa (BeIIn), a TAKKe pacXoibl, IOHECEHHEIE IIOTPEOUTENEM.

2. Ilena yrpayeHHOro (IIOBPEXICHHOr0) Marepuana (BEIld) OIpeNeNseTcs, HCXOAS M3 IEHEI
Marepuana (Belu), CymeCcTBOBABIIEH B TOM MECTE, B KOTOPOM TpeGOBaHUE IIOTPEOHUTENS MOIKHO
ObUIO OBITH Y/IOBJIETBOPEHO HMCIONHUTEIEM B ICHH JOOPOBOJIBHOTO YAOBIETBOPEHHS TAKOTO
TpeOOBaHUsl WM B JIEHb BLIHECCHMS CyHEOHOrO peIleHWs, eCiii TpeGOBaHHWE MOTPeGHUTENs
JI0OPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

llena mMaTepuana (BeIH), IepelaBaeMOro UCIOIHUTEIIO, ONPENEIISETCS B JOTOBOPE O BHEUIOIHEHHH
paGoThI WM B MFHOM JIOKyMEHTE (KBHTAHIMH, 3aKa3e), OATBEPIKIAIONIEM €0 3aKIioueHue. (B pell.
DenepansHoro 3akoHa oT 17.12.99 N 212-03)

3. Mcnonuurens ocBoGoXIaeTCS OT OTBETCTBEHHOCTH 3a IMOJHYIO MM YaCTHYHYIO YTpATy
(noBpexxienne) Marepuana (Bely), IPHHITOO WM OT IIOTPeOUTENs, €CAM MOTPeOHTEND



IpeayIpexIeH UCIIONHUTENEM 00 0COOBIX CBOMCTBaX MaTepuaia (BEeld), KOTOPbIE MOTYT IIOBJIE€Yb
3a co00l €ro MOJIHYI0 MJIM YaCTHYHYIO yTpary (TOBpexXIeHHe) JTUOO eciy yKasaHHBLIE CBOMCTBA
MarepHaia (BeIy) He MOINIM OBITh OOHApY(EHBI IIPU HAJIeNKAIIeH PUEMKE HUCIIOIHUTEIEM STOTO
MaTepuaia (Beum). (B pen. @enepansHoro 3akona oT 17.12.99 N 212-D3)

Cratbst 36. O0s13aHHOCTb UCTIOJIHUTEJISI HHPOPMHUPOBATH
norpedurtesisi 00 00CTOSITENBCTBAX, KOTOPbIE MOTYT MOBJIMSITL HA
KA4eCTBO BbINOJHsIEMOIl pad0ThI (0Ka3bLIBAEMOI YCJYTH) HJIH
MOBJIeYb 32 c000il HEBO3MOXKHOCTD €€ 3aBeplIeHHsl B CPOK (B pef.
MenepanbHoro 3axkona or 17.12.99 N 212-03)

Wcnonuutens 00s513aH CBOEBPEMEHHO HMH()OPMHUPOBATH MOTPEOHUTENSI O TOM, YTO COOJIIOLECHUE
yKa3aHuil NOTpeOHuTeNnss M HHBIE OOCTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTD
Ka4yeCTBO BBINOJIHIEMOHN paboThl (OKa3bIBa€MOM yCIyry) WK MOBJIEYb 38 COOOM HEBO3MOMHOCTD €€
3aBepUICHHUs B CPOK. (B pexn. PexnepanbHoro 3akoHa oT 17.12.99 N 212-03)

Ecnmu morpebutens, HECMOTps Ha CBOEBpPEMEHHOE UM 00OCHOBaHHOE HWH()OPMHPOBAHME
UCIIOJIHUTENEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEIIPUTOJHBIM HIIH He0OPOKaueCTBEHHBIN MaTEpHal,
HE U3MEHHT yKa3aHHi 0 criocoOe BBIIONHEHUS paboTh (OKa3aHuUsl YCIYTrH) OO0 HE YCTPAHUT UHBIX
00CTOSATENBCTB, KOTOPBIE MOTYT CHH3HTH Kau€CTBO BBINOJHAEMOI paboThl (OKa3bIBAEMOM YCIIYTH),
UCIIOJIHUTENb BIIPABE OTKA3aThCSl OT HCIIOJHEHUS JOrOBOpa O BBITIOJHEHHH paboThl (OKa3aHWu

yCIyrH) M ImoTpeboBaTh IIOJHOIO BO3MEWIEHHs YOBITKOB. (B pen. dDenepanbHOro 3axoHa OT
21.12.2004 N 171-®3)

Crarbs 37. Ilopsiaok u (opmMbl OIJIATHI BHINMOJIHEHHOM Pa6oThI
(oxkazannoi yciayru) (B pea. @eaepaabHbiX 3axkoHoB oT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

IloTpeGuTens 06513aH OIUIATHTH OKA3AHHBIE €My YCIYTH B IOPAOKE M B CPOKH, KOTOpHIE
YCTaHOBJIEHBl OTOBOPOM C HcnonHHuTeneM. (B pen. ®epepanbHoro 3axona ot 21.12.2004 N
171-®3)

ITorpebuTens 0653aH OIUIATUTD BBIIOJHEHHYIO UCIIOJIHHUTENEM B IOJHOM 06BeMe paboTy mocie ee
npunaTas norpeburenem. C cornacust morpeburenst paboTa MOXET OBITH OIUIAYEHA WM IIPH

3AKJIIOYEHHU [OrOBOpa B IIOJIHOM pa3Mepe HIJIM IyTeM Bblaud aBaHca. (B pen. DemepalibHBIX
3aKkoHOB OT 17.12.99 N 212-®P3, ot 21.12.2004 N 171-®3)

OnnaTa OKka3aHHBIX yCIyr (BBIIOJHEHHBIX pabOT) MPOU3BOIUTCS IOCPEACTBOM HAIMYHBIX HIIH
O€e3HaNMYHBIX PacuyeTOB B COOTBETCTBUH C 3aKOHOIATENLCTBOM Poccmiickoit enepanun. (B pel.
@enepanpHoro 3akona ot 27.07.2006 N 140-D3)

IIpy ucrmons30BaHMM HAJMYHOH (OPMBI PacueToOB OIUIaTa TOBapoB (paboT, yCIyr) moTpeduTenem
IIPOM3BOJUTCS B COOTBETCTBHH C yKa3aHHUEM IPOJaBla (MCIIOJTHHUTENS) IMYTEM BHECEHHUS! HAIWIHBIX
JEHEXKHBIX CPEJICTB IpPOAaBLy (MUCIONHHUTENIO), JTUOO B KPEAUTHYIO OpraHM3anuio, Jubo
IUIATEXXHOMY areHTy, OCYLIECTBISIOMEMY NEATENBHOCTh 0 IPHEMY IUIaTeXed (U3MYECKUX JIUIL,
nubo OaHKOBCKOMY IUIATEXXHOMY areHTy (cy0areHty), OCYIIECTBISIIOLIEMY JEATEIbHOCTh B
COOTBETCTBMHM C 3aKOHONATENBCTBOM O OaHKax M OaHKOBCKOM JESTENLHOCTH, €CIH HHOE He
YCTaHOBJIEHO (ellcpaJbHBIMUA 3aKOHAMH MJIM WHBIMH HOPMATHBHBIMH IIPaBOBLIMH aKTaMH



- Poccmiickoit  ®egmeparuu.  Ilpm  3TOoM  OOsi3aTenscTBa  MOTpeOMTENsT IEpel  IIPOJABIOM
(McromHHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CYMTAIOTCS HCIOJNHEHHBIMH B pasMepe
BHECEHHBIX JIEHE)KHBIX CPEICTB C MOMEHTa BHECCHMS] HAIWYHBIX JCHEXHBIX CPENICTB -
COOTBETCTBEHHO MPOAABIy (UCIOIHUTENIO), IUOO B KPSIUTHYIO OPraHU3AIIMIO, KO0 IIaTEKHOMY
areHTy, OCYIIECTBILIIONIEMY JEATEIbHOCTh II0 INpHUeMy IulaTexed (U3MYecKuX Jui, Jub0
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIOMIEMY AESITEILHOCTE B COOTBETCTBHH
C 3aKOHOIATEJILCTBOM O OaHKax U OaHKOBCKOW AEATEIBHOCTH. (B pe. (I)C,E[epaJIBHBIX 3aKOHOB OT °
03.06.2009 N 121-®3, oT 27.06.2011 N 162-D3)

Cratbsa 38. - YTpaTnaa cuiy. (B pea. ®enepaibHOro 3aKoHa or
25.10.2007 N 234-D3)

Cratbs 39. PeryniupoBanue oka3aHusl OTAEJIbLHBIX BUAOB YCIyI

HOCJIGI[CTBH)I HapymeHusg YCJIOBI/Iﬁ AOr'OBOPOB 00 oKa3aHMH OTHACJIBHBIX BUOOB yCIIYI, €CJIIH TaKHUE
JAOrOBOPLI IO CBOEMY XapaKTCpy HE IMOAIanarOoT IIOA JeHCTBHUE HacTOsIIeH TJIaBbl, OIIPEACIISIOTCSI
3aKOHOM.

Crartea 39.1. [IpaBusia oka3aHust OTAEJIbHBLIX BUIOB yCJOYT,

BBLINIOJIHEHHSI OTAEJIbHBIX BUIOB padoT moTpeduTeasm (B pe.
denepanbHoro 3axkona ot 18.07.2011 N 242-P3)

ITpaBuia oxa3aHMsI OTHENBHBIX BUIOB YCIIYT, BBEIIOJHEHHS OTACIBHBIX BUIOB paboT MOTpeOUTESIM
ycranasnuBaroTcs [IpasutensctBoM Poccuiickoit @eneparuu.

I'nasa IV. I'ocyapapcrBeHHasi 1 o01ecTBeHHAsI 3a[UTA MPaB
norpeodurTesei

Crarbs 40. @eaepanbHbIii rocy1apcTBeHHbII KOHTPOJIb (HAA30p) B

o0JiacTH 3alIUTHI IpaB norpeduTeseii (B pea. PenepajbHOr0 3aK0Ha
ot 11.06.2021 N 170-P3)

1. ®enepanpHBI rocyJapcTBEHHBIM KOHTPOJIHL (HAI30p) B O0JacTH 3alMTHI IpaB MOTpeOuTenel
ocyllecTBNIsIeTCs  (peiepanbHBIM  OpPraHoM  HCIOJHUTENBHOM  BJIACTH,  YIOJHOMOYEHHBIM
[TpaBurensctBoM Poccuiickoit denepanuu (gajee - oprai rocyJapcTBEHHOTO HAI30pa).

2. TlpeameroM denepalbHOrO rocyJapCTBEHHOTO KOHTPOJs (Hajg3opa) B 00JIaCTH 3allUTEl IIPaB
noTpeOuTENeH SIBIISIIOTCS:

1) cobmiofmeHne  WU3rOTOBUTEISIMH,  HCIOJHUTEISIMH, IPOJABLAMHU,  YIIOJIHOMOYEHHBIMU
OpraHU3aIUsIMU HWIH YIIOJIJHOMOYEHHBIMU UHIMBUAYAJIBHBIMH IIPEIIIPUHUMATENAMH, UMIIOPTEPAMH,
BJIAJICNbLAME arperaTopoB 00sI3aTEIbHBIX TPEeOOBaHMM, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
IpyruMH (QefepabHBIMU 3aKOHAMH W WHBIMH HOPMATHBHBIMM IIPaBOBBIMH akTaMu Poccuickoit
ODenepanuu, a TaKKe aKTaMU, COCTaBIISIOIIUMU IpaBo EBpazuiicKoro 3KOHOMHYECKOIO COM03a,
PETYIHPYIOIUMHI OTHOIIEHUS B 00JIACTH 3alUTEI IIpaB MOTPeOUTENEH;



2) coOmo/leHHe U3rOTOBUTEIIEM, HCIOIHUTENEM (JIUI[OM, BBIIOTHSIONMM (DYHKIIMH WHOCTPAHHOIO
U3rOTOBHTENS), NPOJABLIOM TpPeOOBAaHUH, YCTAHOBIEHHBIX TEXHUYECKMMHU perjlaMEeHTaMH, WIIH
o0s13aTenbHBIX TPEOOBaHMM, OUIeKAIUX IPUMEHEHHIO JI0 JHS BCTYIUICHHUS B CHIIy TEXHMUYECKMX
pErIaMeHTOB B cOOTBETCTBUH ¢ PenepansHbiM 3aKkoHOM OT 27 nmekabps 2002 roma N 184-P3 "O
TEXHUYECKOM pEryJIMpPOBaHUM'";

3) cobmozeHre INpPOAABLAMKM U BIAJENbIIAMH arperaropoB 00sS3aTENbHBIX TpPeOOBaHM K
MapKHpPOBKE TOBAPOB CPEACTBAMH MICHTU(DUKALUY, K Ilepeade HHPOPMALUK B TOCYAapCTBEHHYIO
MH()OPMAMOHHYIO CHCTEMY MOHHTOpPHHTAa 3a 00OpPOTOM TOBApOB, IOIEKAIIMX 00S3aTENbHOIM
MapKHMpPOBKE CPEICTBaMH HACHTHU(HUKAIMU, X UHBIX TpeOOBaHUI, CBI3aHHBIX C 000POTOM TOBApPOB,
MHPOPMAIKS O KOTOPHIX MOJJIENHUT BHECEHUIO B YKA3aHHYIO TOCYIAPCTBEHHYIO HH(OPMAIHOHHYIO
cucreMy B coorBeTcTBHM ¢ DenepansHbM 3axkoHOM OT 28 mexabpst 2009 roga N 381-D3 "O6
OCHOBAaX IOCYJapCTBEHHOIO PETYJIMPOBAaHHs TOProBOU AesTenbHOCTH B Poccuitckoit Oenepanun',
@enepanbHbIM 3aKkoHOM OT 13 mrons 2023 roza N 203-®3 "O rocynapcTBEHHOM PETyIHPOBAHHH
NpOU3BOACTBA M 0OOpoTa TabayHbIX M3ENHH, TabauHON NPOMYKIWH, HUKOTHHCOJAEp)KAIEH
IPOAYKIMH U CHIPBS Ul UX Ipou3BojcTBa', denepanbHbIM 3akoHOM OT 22 HostOpst 1995 roga N
171-03 "O rocynapCTBEHHOM pETyJIMpPOBAaHUHM IIPOM3BOJCTBA M 000pOTa ITHUIOBOIO CIHPTA,
QJIKOTOJILHOM M CHUpPTOCOJEpIKallell NPONYKIUH M 00 OrpaHMYeHHH MOTpeOieHus (pacriuTus)
aJIKOTOJIBHOM IPOXYKIHMHK', 332 MCKIIOYEHHEM TaKuX 00S3aTENbHBIX TPeOOBAHHMA, OTHOCSIIMXCS K
IPEAMETY PETMOHATIBHOIO TOCYJapCTBEHHOIO KOHTPOA (HaA30pa) B 0OJIACTH POSHUYHOM MPOAaXH
QJIKOTOJIbHOM M CIIMPTOCOAEpIKalleld MPOMYKIMH M (eNepaJbHOrO TOCYNapCTBEHHOTO KOHTPOJIS
(mam3opa) B o0NacTM INPOU3BOACTBA M 000pOTa OSTHIOBOTO CIHPTA, AIKOTOJLHOH U
cnuprocoaepkamei npoaykuun. (B pen. @enepaibaoro 3akona ot 04.08.2023 N 474-03)

3. Opranmsanus M OCYIIECTBIEHHE (eIepalbHOTO TIOCYJapCTBEHHOIO KOHTpOs (Ham3opa) B
obJyiacTH 3alMTHl IpaB notpebuteneil perymupyiotces PexepanbHbiM 3aKoHOM OT 31 wmions 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpOJie (HAA30pe) M MYHHIMIIAIEHOM KOHTpOJE B
Poccutiickoit @eneparyun’.

4. TlonoxxeHue o (efiepaIbHOM I'OCYyIapCTBEHHOM KOHTpoJse (Haa30pe) B OOJACTH 3auIUThI MpaB
notpebuteneii yrepxunaercs [IpaBurensctBoM Poccuiickoit ®enepanuu.

5. B nonoxxenuu o (enepaabHOM rOCyAapCTBEHHOM KOHTpoJe (Ham3ope) B 00JIACTH 3aIlUThHI PaB
noTpebuTenel yka3pBaloTCsl HAUMEHOBAHUE U CTPYKTYpPHBIC 3JIEMEHTHI TEXHHUYECKOTO perjaMeHTa
1 (unn) obs3aTeNnbHBIX TPeOOBAaHUM, MOATENAIIUX HMPUMEHEHMIO IO IHS BCTYIUICHHS B CHILY
TEXHUYECKUX PErJIAMEHTOB B COOTBETCTBHM ¢ DenepanbHbIM 3akoHOM OT 27 nexabps 2002 roga N
184-®3 "O TeXHHYECKOM PpEryJUpOBAaHUU", OIEHKA COONIONEHHS KOTOPBIX OCYIIECTBISETCS B
pamkax (enepanpHOrO0 IOCYJapCTBEHHOTO KOHTpOJ (Hax3opa) B 0ONAcTH 3alMTHl  [PaB
noTpeOHuTeNne, a Take BHABI IPOAYKIHM, SBISIOIIHEcS oObekTaMu  (pemepanbHOro
rOCyJIJapCTBEHHOI'0 KOHTPOJISI (Haa30opa) B 00JIaCTH 3aIUTHI IIPaB MMOTpeOUTENeH.

6. Opras rocygapCTBEHHOI'O HaJ30pa €XKerofHO TOTOBUT IOCYIaPCTBEHHBIHM JAOKJIA O 3allluTe IIPaB
notpeburened B Poccuiickoit denepanyu B NOpSIKE, YCTaHOBIEHHOM IIpaBHTEIHCTBOM
Poccuiickoit denepanuu.

7. Opran rocyaapCTBEHHOTO HaJ30pa BIIpaBe OOpalaThCsl B CyJ C 3asBICHUSMU B 3alIUTY IpPaB
HOTpeOUTENEH M 3aKOHHBIX MHTEPECOB OTIENBHBIX NOTpebuTenei (rpymmsl moTpeGuTene,
HEOIIPEJeNIEHHOI'0 Kpyra NoTpeOuTeneil), a Take C 3asABICHUSIMU O JUKBHIALIMHM H3MOTOBHUTEISI
(McmonHuTENs, NpPOJaBla, YIOJHOMOYEHHOH OpraHM3alluy, UMIIOpTepa, Biajelblla arperaropa)
b0 0 IpeKpalleHUud AESITEIHHOCTH HHIMBHAYAIHHOIO NPEeANpHHUMATENS (YIIOJHOMOYEHHOTO
HUHMBUAYAJIBHOTO MpeANpUHIMaTes) 3a rpyboe (MoBjIeKIIee CMEPTh HJIK MacCoBble 3a00eBanus,



OTpaBJICHUs JIIONEH) HapyIIEHHE IpaB IOTPeOUTENEH.

8. Opran rocy1apcTBEHHOTO HaJ30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOATENECTBOM POCCHICKOM
Dezepanuu, MOXKET OBITH MPUBJICUEH CyIOM K yUaCTHIO B JIENlE, a TAKKe BIIPABe BCTYIIATh B JENI0 110
CBOCH MHMI[MATHBE WIIX 10 HHUIUATHBE JIHII, YYaCTBYIOLIUX B JI€JI€, VISl IaUM 3aKIIOYSHHS 110 ey
B LESIX 3alIUTBl TIpaB IOTpPEOHUTENEH B paMKax TIpaKIaHCKOTO MM aJMHHHCTPATHBHOTO
CyJOIPOU3BO/ICTBA.

9. Opran rocyfapcTBEHHOrO Haj30pa BIpPABE NaBaTh PA3BACHEHHS II0 BOIPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMATHBHBIX IIPaBOBBIX akToB Poccuiickoit Penepanuu, peryaupyronIux
OTHOLICHUS B OOJIACTH 3aLIUTHI [IPaB MOTpeOUTENEH.

10. KoucynbTuposanue, TpodriakTHIECKni BU3UT, HAOTIONCHHE 33 COBIIONEHHEM 00s3aTeTbHBIX
TpeOOBaHUH, BBIE3NHOE 0OCIENOBAHHE MOTYT IPOBOIUTHCS (eaepatbHbIMK rOCylapCTBEHHBIMHU
YUPEXKACHUSIMH, ITOJBEIOMCTBEHHBIMU OpPraHy rocyIapCTBEHHOTO Ha/I30pa, B MOPSAKE M CIydasx,
YCTaHOBJIEHHBIX TIONIOXKEHHEM O (elepalbHOM TOCYAapCTBEHHOM KOHTpOJe (Ham3ope) B oGJIacTH
3allMTEL IIpaB NOTpeOUTENEi.

Crarbst 41. O0s13aHHOCTB H3roTOBHUTEJIS (MCIIOJIHUTESI, TPOJABIA,
YIIOJIHOMOYEHHOH OPraHu3aluiy WJIH YIOJTHOMOYEHHOI 0
WHAMBUAYAJBHOI0 NPEANPUHUMAaTEJIsl, HMIIOPTEPA, BJAaeNbIA
arperaTopa) 1o npeaocTaBJaeHHI0 HHPOPMAIMH rOCyAaPCTBEHHBIM
opranam (B pea. @enepabubix 3axkoHoB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

1. Msrorosutens (MCIIOTHUTENb, IPOABEL, YIOIHOMOYEHHAS OPraHH3aHs MM YIOJHOMOYUCHHBIH
VHIUBUYaTbHBIA IPEPUHUMATENL, UMIIOPTEDP, BIAJEIel] arperaropa) mo TpeGOBaHMIO OpraHa
TOCYAapCTBEHHOI'O Ha/A30pa, €ro JODKHOCTHBIX JIMI[ 00s3aH NPEeJIOCTABUTh B YCTAHOBIEHHEBIN HMU
CPOK NOCTOBEPHBIC CBEACHHSI, TOKYMEHTAIHIO, O0BSCHEHHS B IICEMEHHOM 1 (WIK) YCTHOM GopMe n
MHYIO HH(OPMAIHUIO, HEOOXOMMMYIO JUISl OCYIIECTBIEHHS. OPTaHOM TIOCYJAapCTBEHHOTO HaI30pa U
€ro IOJDKHOCTHBIMH JIMI[AMH IIOJHOMOYMM, YCTaHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickon
Oenepannn. (B pen. PesepanpHbIX 3aK0HOB 0T 29.07.2018 N 250-D3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanasnusarowsum ob6azamenvivle mpe6oeanus u
npedycmompennuvim nynkmom 2 cmamou 41 He npumenaiomea nonojcenus

uacmeii 1 u 4 cmamou 3 @edepanvrozo 3akona om 31.07.2020 N 247-®D3 (nynxkm 7 cmamou
16 ®eoepanvrozo 3axona om 01.04.2025 N 41-D3).

2. Bnmapmenen arperatopa B ciydYasx, NpeIyCMOTPEHHBIX 3aKOHOJATEIBCTBOM POCCHItCKOI
OQepepanun,  00s3aH  NPENOCTABUTH  YHNOJIHOMOYEHHOMY  TOCYJApCTBEHHOMY  Opray,
OCYIIECTBJIAIONMIEMY OIEPATUBHO-PA3BICKHYIO JIESATENILHOCTL WM ofOecreyeHne Oe30IacHOCTH
Poccuiickoit ®eneparyu, 3arpolieHHble YKa3aHHBIM OPTaHOM CBEICHHUS C UCIIONIB30BAHUEM EIMHOM
CHCTEMBI MEXBEJOMCTBEHHOTO JJIEKTPOHHOTO B3aMMOJAEHCTBHS B CPOKH, IOPSAKE, COCTABE M
(opmare, xoropele ycramasmmsarorcst IlpaButenscTBom Poccuiickoit ®emepammm. (B per.
®epnepansHoro 3akoHa oT 01.04.2025 N 41-03) ;

Crartps 42. - YTpaTuna cuay. (B pea. PeaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-D3)




Cratbs 42.1. Ilo1HOMOYHNSA BBICHIMX UCIIOJTHUTEIbHBLIX OPraHOB
cy0obekToB Poccuiickoit @exepanun B 00J1aCTH 3a1MTHI NPaB
norpeodureeii (B pea. Meaepaabubix 3akoHoB oT 21.12.2004 N 171-P3,
ot 08.08.2024 N 232-D3)

1. BpicMii HCHOJHUTENBHBIM OpraH COOTBETCTByIOWIEro cyOnexTa Poccuifckoit Denepanuu
OCYIIECTBIISIET MEPONPUATHSI IO peanu3anuu, 00eCIeUeHHIO W 3alluTe MpaB NMOTpeOuTenei u B
npeaenax CBOMX IMOJHOMOYMHA IPUHHMAET ONIpelieIeHHble Mephl. (B pen. DenepanabHBIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-03)

2. B memsx comeicTBUS 3amuTe INpaB NOTpeOUTENedl WCIONHUTENBHBIE OpraHbl CyOheKTOB
Poccuiickoit ®enepanuu pa3pabaTbBalOT perMOHANbHBIE OPOrpaMMBl IO  3allUTE IMpaB
notpebuTeneil ¥ OKa3bIBAIOT COAECHCTBHE OpraHaM MECTHOIO CaMOYIpPaBJIEHUS! U OOIIECTBEHHBIM
00BEeIMHEHUSIM TOTpeduTeNne (MX acconuanusM, col03aM) B OCYIIECTBICHHUM MMH 3alllUThI MpaB
notpeduteneil. (B pen. @enepanpubix 3axoHoB oT 18.03.2019 N 38-P3, ot 08.08.2024 N 232-03)

3. Opran rocy1apCTBEHHOTO Haa30pa yTBEp)KJaeT METOAMUYECKUE PEKOMEH/IAIUH 110 pa3paboTke u
pean3anyy pernoOHAbHBIX U MyHUIUIATILHBIX IPOrpaMM IO 3allMTe IpaB noTpedutenei. (B pea.
®enepansHoro 3akoHa oT 11.06.2021 N 170-D3)

Cratbs 42.2. llepenaya ocymecTBieHUs IOJJHOMOY U opraHa
rocyJapcTBEHHOI0 HA/I30Pa UCIOJHUTEIbHLIM OPranamM cy0beKToB
Poccuiickoii @®enepanun (B pea. PexepanabHoro 3akona ot 08.08.2024
N 232-®3)

[TonmHoMOuMSL opraHa TIOCYJapCTBEHHOI'O HaI30pa IO  OCYIIECTBIEHHIO  (peaepasbHOTOo
rOCyJIJapCTBEHHOI'0 Haa30pa B 00JIACTH 3allUThl IpaB MOTpeOUTENed MOTYT MepenaBaThCs IS
OCYIIIECTBJIEHHS HCIIOJHUTEIBHBIM OpranaM cyosekToB Poccuiickoit @enepannu MoCTaHOBICHUSIMHU
[IpaButenscTBa Poccuiickoit @enepanyu B nopsake, ycraHoBieHHOM DenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roma N 414-®3 "OO6 oOmux OpUHOUNAX OpraHU3alid IMyOJMYHOH BJACTH B
cybpexrax Poccuiickoit @enepanuu’.

Cratbs 42.3. Illonaya u paccmorpenue oopamenuii norpedurenei (B
pea. ®eaepanbHoro 3akona or 18.03.2019 N 38-@3)

1. O6pamenue noTpeduTenss MOXeT OBITh HAIpaBIeHO B IMUCBMEHHOW (Gopme Ha OymMarkHOM
HOCHUTEJIE UM B 3JIEKTPOHHOM (popMe B OpraH rocy1apcTBEHHOTO HaJ[30pa, HHBIE YIIOJTHOMOYEHHBIE
(enepanbHble OpraHbl MCIOJHUTENBFHOM BIIACTH, MCHOJHUTENBHBIM OpraH cyObexta Poccuifckoi
®denepaunu b0 oprad MecTHOro camoynpasienus. (B pea. @enepansuoro 3akoHa ot 08.08.2024
N 232-@3)

2. O6pamenne mnoTpebuTenss MOXET OBITh HaIpaBIeHO II0 II0YTe, C UCIOJb30BaHHEM
UH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "VIHTepHeT", B TOM uucie o(puIMaIbHOro caiita
oprasa TrOCyJapCTBEHHOIO HaJ30pa, MHBIX YINOJHOMOYEHHBIX  (pefepalibHBIX  OpraHoB
UCIIONIHUTENBHOM BJIACTH, HCIOJHMUTENBHOTO opraHa cyOwekra Poccuiickoit ®enepauuu nmubo
opraHa MECTHOTO caMoyIipaBieHus (B cyorexTax Poccuiickoit @enepanuu - roposax (enepaibHOTo



snadenuss Mockse, Cankrt-Ilerepbypre u CeBacromolnie ¢ HCIONB30BaHHEM O(GUIMAILHOIO caiita
OpraHa MECTHOI'O CaMOYNPAaBJIEHUSI B Cllydae, €CIH 3TO IIPEIyCMOTPEHO 3aKOHAMH CYOBEKTOB
Poccuiickoit ®@enepaunm - ropomos denepansroro 3uadenuss Mocksel, Canxt-Ilerep6ypra u
CeBacTomnoJis), eIMHOrO MopTaja rocyAapCTBEHHBIX ¥ MyHUIUNATBHBIX YCIyT THO0 PErHOHANIBHOIO
nopTalia TOCYy AapCTBEHHBIX U MYHMIIUNAILHEIX YCIIYT, a TAKIKE MOXKET ObITh IPUHATO MPU JTHYHOM
npueme 3asButens. (B pea. Pexepansaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro)yHKIMOHANBHEIX LEHTPaX IPEeJOCTABIEHHS] I'OCYNApPCTBEHHBIX M MYHHIUIATBHBIX
yCIyr MOTYT OCYWIECTBIATBCS IpueM oOpameHumii noTpebuTenefl W KOHCYJIBTUPOBAHHUE
noTpebuTeNed mo BOIpOcaM 3aIUTHl UX [paB Ha OCHOBAHMH COIVIANICHUHM O B3aMMOICHCTBHH
MEXIY  MHOTOQYHKIMOHAILHBIMH  LEHTPAMH  [PEIOCTaBJIEHHs ~ IOCYHNAPCTBEHHBIX U
MYHHUIUNAIBHBIX YCIYT W (pelepalbHBIMH OpraHaMH HCIOJNHUTEIBHOW BIACTH, OpraHAMM
rOCYTapCTBEHHBIX BHEOIO/KETHBIX (DOHIOB, OpPraHaAMH TOCYJAPCTBEHHOH BIACTH CyOBEKTOB
Poccuiickoit Denepanuu, opraHaMi MECTHOTO CaMOYIIPABJICHHSL.

Crarbst 43. OTBETCTBEHHOCTH 32 HAPYIICHHE NPAB noTpeduTeiei,

YCTAHOBJICHHBIX 3AKOHAMHM U HHBIMH HOPMATHBHBIMHU NPABOBbLIMU

akramu Poccuiickoii ®enepauuu (B pea. @enepanbHOro 3aKoHa 0T
21.12.2004 N 171-D3)

3a Hapymienue mpaB INOTPeOHTENCH, YCTAHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMH
InpaBoBbIMH akTamu Poccuiickoit ®@enepanuu, mnpojasen (UCIIONHUTENb, U3TOTOBUTEND,
YIOJTHOMOYEHHAs] OpPraHU3alUsl WM YIOJIHOMOYEHHBIH WHAMBHAYANBHBIN IIpEANPUHUMATEND,
MMIIOPTEP) HECET aIMUHMCTPATHBHYIO, YTOJIOBHYIO MIIU TPAXIaHCKO-TIIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHH € 3aKOHOAATeNbCTBOM Poccuiickoit Penepanun.

Crartba 44. OcymecTBiieHNe 3aLIUTHI PAB MOTPedUTE/ el OpraHaMu

MECTHOI0 camoynpasJieHus (B pea. @eaepaibHOI0 3aK0HA 0T
22.08.2004 N 122-d3)

B nemsx 3amurtel mpaB HoTpeOHTeNedl Ha TEPPUTOPHH MYHHIMIAILHOTO OOPa3OBaHUs OPraHbI
MECTHOI'0 CaMOYIIPaBJICHHUS BIIPABE:

paccMaTpuBaTh OOpALICHHS MOTpeGUTENel, KOHCYJBTUPOBAaTh KX IO BOIMPOCaM 3alIUTHI IIPaB
norpebutenei; (B pen. @enepansuoro 3axkona ot 18.03.2019 N 38-03)

oOpaIarnses B CyIbl B 3alIUTY IIPaB MOTpeOuTeliell (HeompeaeIeHHOTo Kpyra IOTpeOuTeNnei);

pa3pabaTeIBATh MyHHUIUNAIbGHBIE IPOrpaMMBl [0 3al[UTe MpaB norpedurened. (B pex.
DenepansHoro 3akona ot 18.03.2019 N 38-3)

IIpy BeIIBIEHKH 110 0OpAIEHHUIO TOTPEeOUTENS TOBAPOB (paboT, YCIIyT) HeHaUIEKAIIEro Ka4yecTsa, a
TAK)Ke OIACHBIX JUIS XKU3HH, 30POBbs, UMYILECTBA IIOTPEOHUTENEH U OKPY)KAIOLIEH Cpesl OpraHbI
MECTHOIO CaMOYINPABJIEHUS] HE3aMEAJMTENIFHO M3BEmaloT 00 3TOM (enepaibHble OpraHbl
UCTIOJIHUTENILHOM BIIACTH, OCYINECTBISIOMIME KOHTPOJIb 32 KauyeCTBOM H 0€30TacHOCTHIO TOBapOB
(pabor, ycnyr). (B pen. @enepansHoro 3akona oT 18.03.2019 N 38-D3)

Yacte TpetThs. - YTparuna cuiy. (B pen. @enepansHoro 3akoxa oT 18.03.2019 N 38-D3)




CraTtbs 45. IIpaBa o0mecTBeHHbIX 00beAUHEHUI OTpednTe el (ux
accouuanuii, cor3on) (B pea. PeaepasbHoro 3akona or 21.12.2004 N
171-D3)

1. Ipaxcmane BrpaBe OOBEIMHSTHCS Ha JOOPOBOJIBHOM OCHOBE B OOLIECTBEHHBIE OOBEIMHEHHS
noTpebuTenei (MX acconMalyK, COIO3BI), KOTOPBIE OCYIUIECTBIIIOT CBOIO JEATENHLHOCTH B
COOTBETCTBMM C YyCTaBaMH yKa3aHHBIX OOBEOMHEHUH (WX  accoLMaluif, COI030B) U
3aKoHO1aTeascTBOM Poccuiickoit denepanuu.

2. O6mecTBeHHble 00BEeIUHEHUs HoTpeduTeneit (UX accoluanuy, COIO3bI) ISl OCYIECTBIIECHMUS
CBOMX YCTaBHBIX IIE€JIEH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaMm (paboTaM, yciayram), a Taxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IIpaBOBHIX akToB Poccuiickoi @enepauyy,
PETYUPYIOIIMX OTHOIIEHHUS B 00JIACTH 3aLIUTHI IIPaB IIOTPEOUTENEH;

IPOBOJUTH HE3aBHCHUMYIO SKCIIEPTH3y KadyecTBa, O€30IacHOCTH TOBApOB (paboT, yciyr), a TakkKe
COOTBETCTBHS TOTPEOUTENHCKIX CBOMCTB TOBapoB (paboT, yciyr) 3asBIEHHOH INpOAaBLAMM
(M3rOTOBHUTEIISIMH, UCIIOJHUTESIMK) MH(POPMAIUH O HUX;

OCYILECTBIISITh OOINECTBEHHBI KOHTPOJb 3a COOJIONEHUMEM IIpaB MOTpeOMTENEH M HampaBJiATh B
oprad rocyJapCTBEHHOTO HaJI30pa M OpraHbl MECTHOIO CaMOYIpaBJCHHS MH(OpPMalHMIO O (paxTax
HapylIeHui mpaB noTpeduTesneil s NpoBeJCHHS MIPOBEPKH 3THX (DAKTOB U IPHHATHUS B CIIydae MX
HOATBEPKACHMS MEp IO MPECeYeHUIO HapyIICHUH IpaB NOTpeOUTENEH B MpeAenax IOJTHOMOYMMH
yKa3aHHBIX OpraHOB, YYacTBOBaTb B IIPOBENEHMM OSKCHEPTH3 IO (aKTaM HapyIIEHMH IIpaB
noTpebuTeneir B CBs3M ¢ oOpameHusMu noTpebuteneil. Ilpum ocymecTBieHuH 0OOIIECTBEHHOIO
KOHTpOJIsSI OOIIECTBEHHbIE OOBEAMHEHMST IIOTpeOHTeNel (WX accolMaluM, COIO3BI) HE BIIpaBe
TpeGoBaTh OT M3rOTOBUTENEH (MCIONHMUTENEH, MPOAABIOB, YIOIHOMOYEHHBIX OpraHM3alui M
YIIOJHOMOYEHHBIX ~ MHAMBHAYAIBHBIX  NPEANPUHUMATENEH, HUMIOPTEPOB)  NPENCTABIEHHE
JOKYMEHTOB (BBIMONHEHHE NEHCTBUI), 00S3aHHOCTH NPEACTABIEHMs (BBINOJIHEHHMS) KOTOPBIX IIO
TpeGOBaHMIO TOTPEOUTEISI HE YCTaHOBIIEHA 3aKoHOM; (B pen. Penepanbuoro 3akona or 18.07.2011
N 242-®3)

pacripocTpassITh HHGOPMAIIHIO O IpaBax MOTpeOUTENeH B 0 HEOOXOAMMBIX NEHCTBUAX IIO 3allUTe
9THUX TIpaB, O pe3yJbTaTaX CPaBHUTEIHHBIX HCCIENOBAaHHMH KayecTBa TOBapoB (pabor, yciyr), a
TaKKe HWHYIO WHpOpMAIMIO, KoTopas OyZeT cIocoOCTBOBATH pPEanu3alldd IpaB MU 3aKOHHBIX
uHTepecoB moTpeduteneit. Ilybmukyemble 0OOIIECTBEHHBIMH OOBEAMHEHHMAMU IOTpEOUTENEH (UX
acCcoLMAIlMsIMH, COIO3aMM) PE3YJIbTaThl CPABHHTEIBHBIX HCCIEIOBAaHUI KadecTBa TOBapoB (pabor,
YCIIYT) HE SBIISIOTCS] pEKJIaMOi];

BHOCUTh B (peliepalbHbIe OpraHbl HCIOJHHUTENBHOM BIACTH, OpPraHM3ald¥ IIPEUIOKEHHS O
OPUHSTAM MEp IO MOBHIIEHHWIO KadecTBa TOBapoB (paboT, yCIyr), MO NPHOCTAHOBJIEHHIO
IPOM3BOJICTBA W peajM3aldil TOBAapOB (BHINOJHEHHs pPabOT, OKAa3aHUS YCIYr), IO OT3LIBY C
BHYTPEHHETO pPBIHKAa TOBapoB (paboT, yciyr), HE COOTBETCTBYIOIIMX IPEABABISAEMBIM K HUM H
YCTaHOBJIEHHBIM 3aKoHonarenbcTBOM Poccuiickoit denepanvyu O TEXHHUECKOM pPEryJlHMpOBaHUU
00s13aTeNPHBIM TpeOOBaHUM;

BHOCHTH B OpPraHbl MPOKYpaTyphl U (elepaibHble OpPraHbl UCIIOJHMTEILHON BIACTH MaTepHasbl O
TIPUBJIEUYEHHH K OTBETCTBEHHOCTH JIUII, OCYLIECTBILIOMUX IPOU3BOACTBO M PEalU3alMUIO TOBAPOB
(BpmonHeHHe paboT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIUX NPENBABISIEMBIM K HHM



00sA3aTeNbHEIM TPEGOBAHUAM, a TAaK)Ke HAPYIIAIOUIMX TpaBa MOTPEOHTENEH, YCTAHOBIEHHBIE
3aKOHAMH ¥ MHEIMM HOPMaTHBHBIMHU NPABOBEIMH akTaMi Poccuiickoit ®enepanum;

o0pamarsest B OpPraHbl HPOKYPaTypsl ¢ MPOCHGAMH IIPHHECTH IPOTECTHl O IIpU3HAHUU
HEJICHCTBUTCIBHEIME ~ aKTOB  (pelepanbHEIX  OPraHOB — HCHONHHTENBHOM  BIACTH, AaKTOB
UCIIOJIHUTENLHBIX OpraHoB CyOBekToB Poccuiickoit ®enmepann W akToB OPraHOB MECTHOTO
CaMOYIPaBJICHHs, IPOTUBOPEYAINNX 3aKOHAM U HHBIM DETYJIHPYIOIIAM OTHOLIEHHS B 0OJIACTH
3alUMTHL NPaB TOTPEOUTENCH HOPMATHBHBIM NPaBOBEIM akTaM Poccuifckoit demepammm; (B pes.
DenepansHoro 3akona oT 08.08.2024 N 232-d3)

obpamarsesi B Cyapl C 3asBICHHSAMU B 3alIUTy IIpaB IOTPEOHTENEH M 3aKOHHBIX HUHTEPECOB
OTIEJILHBIX MOTPeOUTENEH (TPyNIBI MOTpeOHTENe, HEONPE IEIEHHOr0 KpyTa oTpeGHTeIei);

yJacTBOBAaTb COBMECTHO C OPraHOM TIOCYAApCTBEHHOrO Haa30pa B (POPMHUPOBAHMEM OTKPEITEIX H
OOIIEOCTYIHBIX TOCYJapCTBEHHBIX HH(OPMAIHOHHBIX PECYpPCOB B OGNACTH  3AI[UTHI paB

notpeburenel, kauectsa 1 6€30MaCHOCTH ToBapoB (pabort, yciyr). (B pen. DenepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa npaB # 3aKOHHBIX HHTEPECOB HEONPEAEIEHHOr0

Kpyra morpeoureseii (B pea. ®eaepajnnoro 3akona ot 21.12.2004 N
171-®3)

Opran rocymapcTBEHHOro Haj30pa, OpraHbl MECTHOTO CAMOYIPABICHHS, OOGLIECTBEHHBIE
o0befMHeHNs: moTpeOuTeNnell (MX aCCOLHALMM, COIO3BI) BIpPABE MNPENBSBIST HCKH B CYIBI O
NPEKPAICHUW  MPOTUBOIPABHBIX  HEHCTBHH  HM3roTOBHUTENs  (HCHONHHUTENs,  INPOJABIA,
YTOJIHOMOYEHHON OpraHW3alMid WM YIOJHOMOYEHHOTO WHIMBHAYAILHOTO HpeArpHHHMATEN,
MMIIOPTEpa) B OTHOLICHMH HEOMpPEJENIEHHOro Kpyra norpedureneii. (B pen. denepanbHOro 3aKoHa
or 18.07.2011 N 242-®3)

IIpn ynosieTBopenuy Takoro Mcka Cyf OOS3BIBAET MPABOHAPYIIMTENS NOBECTH B YCTAHOBICHHBIHA
CylOM CpOK 4Yepe3 CpeiacTBa MaccOBOM HH(OpPMAIlMM HIH HHLEIM CIIOCOOOM 1O CBEICHHS
IOTPeOUTENEH peleHue cya.

Berynusinee B 3aK0HHYIO CHITy peLIeHHE Cyza O IPU3HAHUHU JEHCTBHI U3TOTOBHTENS (HCIIOIHUTENS,
NpojaBLa,  yNOJHOMOYCHHOW  OpraHM3allid MM YIOJHOMOYEHHOTO  HMHAUBHIYaJIEHOIO
NpEANPHHEMATENs, HMIOpPTEpA) INPOTHBONPABHEIMA B OTHOIICHHH HEONPENENIEHHOrO Kpyra
norpeOuTesedt 06g3aTeNbHO IS Cy[a, PACCMAaTPHBAIOIIETO MCK MOTPEOHUTENS O 3allUTe ero Ipas,
BOSHMKIIMX  BCJIGACTBHE  HACTYIUIEHHS TPaXITAHCKO-TIPABOBEIX  IIOCHEACTBHHM  JeHcTBUIL
M3TOTOBUTENS (MCTIOJHHUTENS, IIPOJABLA, YIOJHOMOYEHHOH OpPraHM3alMH MM YIOJHOMOUYEHHOIO
MHIMBHAYAJIBHOTO TMPEANPUHUMATENS, UMIIOPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKHE
ACHCTBUSL M COBEPILIEHBI JIA OHM U3TOTOBHUTENEM (HCIIOJHUTENEM, MPOAABIOM, YIIOJHOMOYEHHO
OpraHH3alHel WK yIOJIHOMOYEHHBIM HHAUBUAYAIBHBIM MIPEANPHHUMATEIIEM, HMIIOPTEPOM).

- OHOBpEMEHHO C YHOBJICTBOPEHHEM HCKA, IIPEIbSABIEHHOTO OOMICCTBEHHBIM OOBEINHEHUEM
notpeburenedl (X accolnuanued, cOI30M), OPraHaMH MECTHOTO CaMOYIpaBeHHs B HHTEpecax
HEONPEJEICHHOTO Kpyra IOTpeOuTeNeH, Cy i MPUHAMAET PEICHHE O BO3MENIEHHH OOIECTBEHHOMY
OOBEAMHEHUIO OTPeOHTENEH (HX acCOLMALMY, CO03y), OPraHaM MECTHOTO CAMOYIIPABICHHS BCEX
MOHECCHHBIX MO JENy CYAEOHBIX H3JAEPIKEK, a TaKIKe MHBIX BO3HUKIIUX 10 OOpalleHHs B CyJ M
CB3aHHBIX C PACCMOTPEHHUEM Jl€jIa HEOOXOUMBIX PACXOJ0B, B TOM YHCJIE PACXOJOB Ha IPOBEIECHHUE
HE3aBHCUMON OKCIEPTU3bI B CIIydac BBIIBICHUS B PE3YNbTATe MPOBEICHHUs TAKOW 3KCIEPTH3EI



HapylIeHus 00s3aTeNbHBIX TPEOOBaHUH K ToBapaM (paboTam, yciyram).

llpe3uoenm
Poccuiickoii Dedepayuu

b. EJIBITHH
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