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YTBepaxaailo:
HupexTop OmapoB Tamepnan HypaTtunouu

HOJOXEHHE
00 yCTAHOBJIEHHM IAPAHTHIHHBIX CPOKOB H CPOKOB CJIY:KGbI IIPH OKA3AHHH
CTOMATOJIOTHYECKHUX YCJIyT

1. O0mue nmos10KeHus

Hacrosmee ITonoxxeHre pazpaGoTaHO B COOTBETCTBHH C I'paxxnanckum xomekcom PD,
3akoHOM P® ot 07.02.1992 N 2300-1«O 3amure paB oTpedurenei» (manee — 3akoH 0
3aIuTe npas morpedureneit), [Tocranosienue IIpasutenscta PO ot 11.05.2023 N 736
«O6 yrBepxnennn [IpaBun mpegocTaBieHus MEIUIMHCKAME OPraHU3alMsIMH TIATHBIX
MCIULUHCKUAX yCIyr, BHECEHHH HM3MEHEHHWH B HEKOTOpble akThl IIpaBUTENbCTBA
Poccniickoit  ®eneparmy ¥ OpU3HAHWM  YTPATHBIIAM  CHIIY  IIOCTAHOBJIEHUS
IIpaButensctBa Poccmiickoit ®enepaunn or 4 okrsa6ps 2012 r. N 1006», HHBEIMH
HOPMaTHUBHO-TIPaBOBEIMU  akTamu P®. Hactosmee Ilonoxenue omnpenenser Ccpoku
TapaHTHX U CPOKH CIyXOBI Ha Pe3yNbTaT BBINOIHEHHBIX CTOMATONOTMYECKHX YCIYT
(pabor) B OO0 « CTOMITPO®W» r. Poctos-na-/lony, ya. Texyuesa , 112/1 opuc
15 (nanee - umenyemas «MeIMIMHCKAS OPIaHU3AIUSY, KHCTIOTHHTEIDY ).

["apanTuiiHple CPOKM M CPOKH CITyXKOBI MOTYT GBITH YCTAHOBJICHBI MCKIIOYUTENBHO HA
OBellleCTB/ICHHbIH Pe3y/IbTaT BBINOJHEHHOH paboThl (Bellb) B COOTBETCTBHUH CO CT. 5
3aKoHa 0 3aruTe TpaB norpebuTenell (Hanpumep, mIoMGa, IPOTE3 1 T.IL.).
YCTaHOBIIEHHE yKa3aHHBIX CPOKOB Ha yCIyrH (paGoThI), pe3yJbTaTom KOTOPBIX He
SIBJISIETCS CO3JaHHE HOBOI0 MAaTEPHAJIBLHOr0 pe3y/bTaTa (BeliH) HEBO3MOXKHO U HE
NOpeyCMOTPEHO 3aKOHOM, ITOCKOJIBKY yCIHyra MOTpeOJiSeTcss B MOMEHT ee OKa3aHWus U
pesyJbTaT, pagd KOTOPOro 3aKJIFOYaeTCsl JOrOBOP, B KAXKIOM KOHKPETHOM CIIydae He
BCeraa NOCTHXKMM, B TOM 4YHCJI€ B CHIy OOBEKTHBHBIX IpPUYMH (HAIpPUMED, HEJNB3S
YCTaHOBHUTH IIOJOOHBIE CPOKM Ha OTCYTCTBHE B KaKOW-THOO CpOK IIOCHIE JICYEHHUS
obocTpenus 3aboneBanus, Ha 00s3aTENBHOE IPIKABICHHE HMILIAHTATA, BBI3JIOPOBJICHUE
u p.)".

FapauTHiiHbIA cpoKk — 3TO NepHoA, B TeYeHHE KOTOPOTO B Cliydyae OOHApY)XEHHS B
paboTe HemOCTaTKa, HCIIONHHUTENb O0S3aH yIOBIETBOPHUTH TPeGOBAHMUS OTpeouTeNs,
YCTAQHOBJIEHHBIC CTaThed 29 3akoHa O 3allUTe MpaB IIOTpeOuTeNed M B HOpsIKe,
YCTaHOBJIEHHOM JJAaHHOU CTaThel (00beM NaHHBIX TPeOOBAHMIT M OPSIIOK IIpeLyCMOTpeH
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TakKe paszmenoM 2 Hacrosmero Ilomoxxenust). ['apaHTuitHbIM CpPOK HcUMCIsieTCs C
MOMEHTA YCTaHOBIIEHUS pe3yJibTaTa paboThI B MOJIOCTh PTa MAI[MEHTA.

1.4.  Cpox ciry:k0bl — 5TO IEpUOJ BPEMEHH, B T€UEHHE KOTOPOrO WCIOJHUTENL 00A3yeTcs
O6€CH€"IHBaTI) HOTpe6I/ITeJIIO BO3MOXXHOCTh HCIIOJIBL3OBaHHUSA pPE3yabTara pa6OTBI 110
Ha3HAUYEHHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIE HEIOCTATKH HA OCHOBAaHWUU
nyHKTa 6 cTathu 29 3aKoHa O 3aIUMTe IMpaB norpedbuteneit (00beM NaHHBIX TpebOoBaHMIA
¥ TIOPSIIOK MIPEyCMOTPEH Taroke pasnenom 3 Hactosmero Ilonosxenus). Cpok cirysxObl
HCUHMCIISIETCS C MOMEHTA yCTAaHOBIEHUS pe3yibTaTta paboThl B IMOJOCTh PTa MalMEHTA.

1.5. HepocraTok — 3TO HECOOTBETCTBHE BEHITIOJHEHHOW pPabOTBI HIM OO0A3aTENbHBIM
TpeOOBaHMAM, IPENyCMOTPEHHBIM 3aKOHOM JIUOO B YCTAHOBJIEHHOM UM IOPSJIKE
(mopsimxkaM oOKa3aHUS MEIWIMHCKOW TIOMOIIM, CTaHAapTaM OKa3aHMs MEIULIMHCKOM
IIOMOIIM, KIMHHYECKUM DPEKOMEHIalusM (IIPOTOKOJaM JIEUCHHUS)) KU YCIOBHSIM
noropopa (IIpy KX OTCYTCTBUM WM HETIOJHOTE YCIOBHH OOBIYHO IIPENBSIBISIEMBIM
TPeOOBaHMAM), MJIM LIEJISM, U1 KOTOPBIX Pe3yJIbTaT BHIIIOJIHEHHON paboThl TAaKOro poia
OOBIYHO HCIIONB3YeTCs, WIM LeNsIM, O KOTOPHIX HWCIIOJIHUTEIh OBLI IIOCTaBJIEH B
U3BECTHOCTh MOTpeOUTENEM MPU 3aKIIOUSHHUH TOTOBOPA.

Kax npaBmiio, MOTYT GBITH ClIELYIOIHE HELOCTATKH:

* OTJIOM 4YacTHU KOPOHKH 3y0a, MOJIHON MCKYCCTBEHHOW KOPOHKHM U3 MPOTE3a;
* pacleMEeHTHPOBKA HECHEMHBIX KOHCTPYKIIMH MTPOTE30B;

* OTJIOM YacTH IJIOMOBI U TIp.

1.6. CymecTBeHHbIH HEJOCTATOK — 3TO HEYCTPAHUMBIA HENOCTATOK (HE MOXKET OBIThH
YCTPaHEH IIOCPEACTBOM IIPOBEACHHUS MEpPONPHITHH IO €ero yCTpaHEHHI0), Jubo
HEOCTATOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PacXO0B WM
3aTpaT BPEMEHH, JIMOO BBISBISIETCS HEOTHOKPATHO, JIMOO TIPOSIBIISIETCS BHOBb ITOCIIE €r0
yCTpaHEHHUsI.

Kaxk nmpaBuio, cyiecTBeHHBIMU MOTYT OBITh CJIEAYIOIIHE HEJOCTATKH

* HEOJHOKpATHOE BBINAICHHUE IIJIOMOBI WM BKIAIKH U3 OJHOTO M TOTO e 3y0a;

* MOABMKHOCTD IJTIOMOBI UJTH BKJIAJKH,

* TIOBTOPHBIA OTJIOM YacCTH KOPOHKH 3y0a, IIOJIHOM NCKYCCTBEHHON KOPOHKH U3 TIPOTE3A;
* HapyllIeHHe IIeJOCTHOCTH KOPOHKHM ¥ (M) MOCTOBHMIHOIO IIPOTE3a, B T.Y. OTKOJ
OOJIMIIOBKH;

* HEIUIOTHOE IpUJIeraHrue KOPOHKU K yCTYIly WJIH Ieike 3y0a U mp.

2.  OcoOeHHOCTH YyIOBJIETBOpeHHs TPpeGoBaHUil MOTpeOUTE el NPU BbISIBJEHHU
HEJ0CTATKA B 3aBHCHMOCTH OT YCTAHOBJICHHOIO FAPaHTHIHOIO CPOKa, a TAKXKe OT
BpeMEeHH O0HApY’KeHHs HeI0OCTATKOB

2.1. Tlotpebutens mpu OOHapyXEHHMH HeJOCTATKOB BEHIMIOJHEHHON pPabOTEl B TedeHHe
YCTAHOBJIGHHOIO FapaHTHHHOrO CpOKa, ecJU AAHHBIA HEX0CTATOK HEBO3MOYKHO
Obl10 00HAPY)KMTH NPH NPUHSATHH BbINOJHEHHOHW PpabOTHI WM B Xo4e ee
BBINOJIHEHHsI, BIIPaBe 10 CBOEMy BBIOOpY moTpeboBaTh 0€3BO3ME3IHOTO YCTpaHEHMSI
HEIOCTATKOB BBIIIOJIHEHHOW pabOTHI WM 3asIBUTH MHBIE TPeOOBaHUS, MPEAYCMOTPEHHEIE
3aKOHOM O 3aIuTe MpaB ToTpedurereii. [Ipyu 5ToM IpaBa Ha BO3BPAT MONHON CTOMMOCTH



OKa3aHHOW yCJIyrd (BBINOJHEHHOH paboThI) 3aKOHOM O 3alldTe MpaB IOTpebuTeNeil He
IPELyCMOTPEHO.

B 5Toif CHTyauuu WMCHOIHMTENTh OTBEYAET 3d HEIOCTATKH pe3ynbrata paboThl, eclin
HCIOJTHUTE/Ib HE JOKAKET, YTO OHU BO3HMKJIH:

v mocie TpUHATHS paboTHl IIOTpeGHTENeM BCIEACTBHE HapylEeHUss UM MpaBUI
UCIIONB30BAHUS pe3ynbTarta paboThl (HAIPUMEp, HEBBIIOJIHEHHWE MJaHHBIX BPauoM
PEKOMEHJallMi M0 yXOMdy 3a IOJIOCTHIO PTa, HEBBIIOJIHEHHMEM HEOOXOAUMBIX JeueOHBIX
MEpOIPHUITHH B COOTBETCTBHU C COIIACOBAHHLIM IIAHOM JICUEHHS, HEBBITIOJHEHHE
NPOGUIAKTUYECKMX OCMOTPOB B yKa3aHHBIX JIEYAIUM BPAuOM PEXKHME 1 IIp.);

v BCJICICTBHE NEUCTBUMN TPETHUX JIHII;

v\ BCIEJACTBUE NEHCTBUS HEIPEeONOIUMON CHIIBI (HammpuMep, YXyIIIEHHE COCTOSHUS
3/I0POBbLSI, HHBOJIOTUBHOE PA3BUTHE YEFOCTHOM CHCTEMBI i HHBIE U3MEHEHHS OpraHu3Ma,
NPEABUACTE M IpeAyraaaTh CTENEHb pa3sBUTHE KOTOPHIX OBLIO HEBO3MOXXHO B MOMEHT
BBITIOJIHEHUS PabOTEI).

2.2. Ilotpebutens mpu OOHAPYIKEHUH HEJOCTATKOB BBHITOJHEHHOM paboThl 3a mpeaeaMu
YCTAHOBJIEHHOr0 TapAHTHHHOrO Cpoka JHGO0 NPH OTCYTCTBHH YCTAHOBJEHHBIX
rapaHTHHHBIX CPOKOB, HO B MNpejeJax ABYX JIeT HOCJe NPHHATHS pPe3yJabTaTa
PaboThI, TalOKe BIIPaBe IO CBOEMY BBIOODPY HOTPeGOBATH GE3BO3ME3IHOrO YCTPAHEHMS
HEJIOCTAaTKOB BBINOJHECHHON pabOTHI UM 3asBUTh MHBIE TPEOOBAHUS, MIPELYCMOTPEHHEIE
3aKOHOM O 3allWTe MpaB OTPeOUTENEH.

Onnako B 9TOH CHTyaluM HCIOJHHUTENb OTBEYAET 3a HEJOCTATKH pe3yibTaTa paGoTsl,
CCIM MOTPEOUTENbL JOKAKET, UYTO HEeJOCTATKM BO3HMKIM 10 NPHHATHS UM DE3VIILTATa
pPaboTLI UM 110 IPUYWHAM, BOSHUKIIIUM JI0 3TOr0 MOMEHTA.

2.3 TloTpeOurens MMeeT WHBIC NpaBa B Cllydae BBISBICHUS HEJOCTATKOB, He CBS3aHHBIE C
YCTaHOBIIEHHBIM CPOKOM TapaHTHMHBIX 00s3aTENIbCTB, IPEYCMOTPEHHBIE IEHCTBYIOLIMM
3aKOHOJIaTeJILCTBOM. '

3. OcoGennoctu ynoBaerBopenust TpeGOBaHUi MOTpeGUTe el NPH BbISIBJCHHH
CYLIECTBEHHOI0 HEIOCTATKA B 3aBHCHMOCTH OT YCTAHOBJIEHHOI'0 CPOKA CJYXKObI, 2
TaK’Ke OT BpeMeHH 00HApy»KEeHUsI HeJ0CTATKOB

3.1. IToTpeburens npu 0OHAPYKEHUH CYLIECTBEHHBIX HENOCTATKOB BLITIOJHEHHON paboTHI B

npeae/ax yCTaHOBJCHHOI0 CPOKa CJIy:KObI HJIM JECSTH JIET, eCJIH CPOK CJYKObI He
YCTaHOBJICH, BIIpaBe TIPEABABUTL TpeOoBaHUE O OE3BO3ME3AHOM YCTPAHEHUH
HEAOCTaTKOB B TeueHue 20 qHel co IHS NpembsBICHUS NAaHHOrO TPeOOBaHMS, €CIU
NoTpeduTe/ b JOKKET, YTO HEJOCTATKH BO3HUKIIM [0 IPUHSITUS UM DE3YJIBTATA PABOTHI
WJIW 10 OPpUYMHAM, BO3HUKIIIUM JO 3TOI0 MOMEHTA.
B cnyyae, ecnu CyIIeCTBEHHOCTh HENOCTATKa OMNpeelsiach HEYCTPaHUMOCTBIO, OO
ecid B Teyenue 20 [HEN CYIIECTBEHHBIM HENOCTATOK HE YCTpaHEH HCIIOJIHUTETIEM,
NoTpeOuTeNh HMMEeEeT MpaBO TPeGOBaTh COOTBETCTBYIOLMIEIO YMEHBIICHUsS IEHBI 3a
BBINIOJIHEHHYIO paboTy MIIM OTKa3 OT HCIOJHEHWsS JOTOBOpa O BLINOJHEHUH paboTsl U
BO3MEIIEHUs] yOBITKOB, UM HHBIE TPeOOBAHMS, IPeLyCMOTPEHHBIe 3aKOHOM O 3al[iTe
paB NOTpeOUTENEH.




3.2. HOTp€6HTeHB HMMCCT MHBIC IIpaBa B CJIy4Ya€ BBIABJICHHUS CYIIECCTBEHHBIX HEOOCTAaTKOB, HE

CBSI3aHHBIE C YCTAHOBJICHHBIM CPOKOM CIY>KOBI, IpelyCMOTpPEHHBIE IEHCTBYIOIUM
3aKOHOJATEbCTBOM.

4. Oco0eHHOCTH YCTAHOBJICHHS] FAPAHTHHHBIX CPOKOB H CPOKOB CJIyKObI.

4.1. Ha pesynpraThl paboT (OBEILECTBIEHHBIH pe3yibTaT) B MEAUIMHCKON OpraHM3aliu
JIeYallliM Bpa4yoM yCTaHABIMBAIOTCA KOHKPETHBIM TapaHTHHHBIN CPOK M CPOK CIIyKOBI,
IpelyCMOTPEeHHBIA HacTosmuM Ilonoxennem. Bo3sMo)kHBIE rapaHTHIHBIE CPOKH M CPOKH
ciry>x0p1 TpuBeieHsl B Tabuie Ne 1 (mis B3pocnsix) u Tabmwmie Ne 2 (st gerei).

4.2. KoHKpeTHblE  TrapaHTUHHBIE CPOKM H  CPOKM  CIYXOBI Ha  BBIIOJHEHHBIE

CTOMATOJIOTHYECKHUe pa6OTBI AL KQKOO0ro IMaueHTa yCTaHaBJIUBArOTC JICHAIlMM BpavyoM
B 3aBUCHMMOCTH OT.

v/ BHJa BBIIIONHEHHOU paGoThl ¥ HCIIOJIB30BAHHbIX MATEPUATIOB;
v/ KIIMHUYECKOH KapTHHBI 3y0OYeTIOCTHOM CHUCTeMBI HaleHTa (CUTYaIlMd B IMOJOCTH

pra), KoTopas B NEPBYIO OYepelb ONPENENSeTCS KOMMYECTBOM KapHO3HO-IIOPAKEHHBIX
3y0OB, HAIMYUEM IUIOMO U yIalleHHBIX 3y00B;

v/ ypOBHEM TMTHEHBI ITOJIOCTH PTA.

YkazanHble 00CTOSTENLCTBA BIMIIOT HA HMTOLOBBLIN CPOK TrapaHTHMU U CPOK CHY)K6I>I,
KOTOPBIE MOT'YT OBITh CHIDKEHBI JiedallliM BpadOM B CIIEAYIOIIUX IIpeaeciax:

1) B 3aBHCHMOCTH OT KOJHM4YecTBa KapHO3HO-nMopaskeHHbLIX 3y6oB (K — ma
NOCTOSIHHOM 3y0e, K — Ha MOJIOYHOM 3y6e), 3y60B ¢ ycTaHoBJeHHbIMHU MJIoMOavu (IT — na
NOCTOSIHHOM 3y0e, 1 — HAa MOJIOYHOM 3y0e) U yaajieHHbIX 3y60B (Y), KOTOpPbIH MPUHSITO
o0o3nayare uHaekcom «KIIY» (cyMMHpyeTcs KOIUUecTBO 3y0OB C Kapuecom, mioMbamu u
KOJIMYECTBO YIAJICHHBIX 3y0OOB) NpH NOCTOSHHOM Ipukyce, mnaekcom «KITY+km» — mpu
CMEHHOM IIPUKYCE, HHAEKCOM «KI» — IIPX MOJIOYHOM IIPUKYCE.

JLis B3pOCTBIX NAllMEHTOB:
- npu KITY 3y060B 110 8 cpoku HE CHMYKAFOTCSI;
- pu KITY 3y60B 8-12 cpoku camxkaroTcs Ha 15%;
- pu KITVY 3y60B 13-18 cpoku camxarorcs Ha 30%;
- npu KITY 3y6oB 6onee 18 - cpoku cHkaroTes Ha 50%.

14 ManyeHToB AETCKOro BO3pPacTa CPOKH CHIDKAIOTCSI B 3aBUCUMOCTH OT ITOKa3aTells -
nHaekca ki, KITY+kn, KITY mo Bo3pacTHBIM rpyIinam: '
B Bo3pacrte 3-6 nert:
- MoKasarens 3-6 cpoku cHuKaroTcs Ha 30%
- mokasaTenb 6oiiee 6 cpoku cHkaroTes Ha 50 %
B Bospacte 7-10mer:
- ToKaszarensb 6-8 cpoku cHmxkaroTcs Ha 30%
- mokasarens 6osee 8 cpoku cHmxKaroTcest Ha 50%
B Boszpacre 11-14 ner:
- TI0Ka3arTenb 5-8 cpoku cHkatoTes Ha 30%
- moKazatenb Oojee 8 cpoku cHmKaroTcs Ha 50%




B Bospacre 15-18 net:
- TIoKaszarenb 7-9 cpoku cHkaroTes Ha 30%
- MoKa3aTeNkb 6osee 9 Cpoku CHIKAOTCS Ha 50%

2). B 3aBucumoctn orT wumaexca rurmensl (UI) mogocTH pra, KOTOPBIN
OMpe/esIfeTCsl B 3aBUCHMOCTH OT BbIPa)KE€HHOCTH 3yOHOro HaJjiera W 3yGHOro KaMHS B
MOJIOCTH PTA, a4 TAKJKEe BO3PACTA MalHEeHTAa.

Ll B3pOC/IbIX HanMeHToB puMensiercs uaaekce ruruess! J.C.Green, J.R. Vermillion:
- 0-0,6 Hu3KUH MHIEKC: XOPOIasi TUTHEHA - CPOKH He CHIDKAIOTCSI
- 0,7-1,6 cpenuuii HHIEKC: YAOBJIIETBOPHUTEIbHAS TUTHEHA — CPOKH HE CHIDKAIOTCS
- 1,7-2,5 BbICOKMH MHIEKC: HEYIOBIETBOPUTENBHAS TUTHEHA — CPOKH CHIKAIOTCS
Ha 70%
- 2,6-3,0 o4eHb BHICOKHMM UHIEKC: TIOXAs TUTHEHA — cpoku cHuxkarorcest Ha 70%

JUIsl malMeHTOB JIETCKOTO BO3DACTa npuMeHsieTcss uHAaekc ruruensl FO.A. demopona-
B.B. Bonoaxuuoi:
- 1,0-1,5 xopouuii ypoBeHb TUTHEHBI — CPOKH HE CHIIKAIOTCSI
- 1,6-2,0 ynoBneTBOpPUTENBHEIN yPOBEHD TUTHEHEl — CPOKH HE CHIDKAIOTCSI
- 2,1-2,5 He yOBIETBOPHUTENbHBII YPOBEHb TUIMEHE] — CPOKH CHIDKAIOTCS Ha 70%
- 2,6-3,5 TII0X0W YPOBEHb TUTHEHEI — CPOKH CHIKAIOTCS Ha 70%
- 3,6 u 6oJee - 0YeHb IUIOXOH YPOBEHb MMIMEHBI — CPOKHU CHIDKAIOTCS Ha 70%
Takum 06pasoM npu HeyOBIETBOPHTEIFHOM YPOBHE TUTUEHEI OJOCTH PTa Y B3POCIIBIX
MallMEHTOB ¥ NAIMEHTOB IETCKOI'0 BO3PACTa CPOKU FapaHTHU U CPOKH CIIYKObI YMEHBIIAIOTCS
Ha 70%.

4.3. Ilpu HanmMYKMKM OJHOBPEMEHHBIX OCHOBAHHH ISl CHIIKEHHUS FAPaHTUHHBIX CPOKOB M CPOKOB
cinyx6bl kak mo wmHpexcy KITY (km, KITY+km), Tak u 1O MHAEKCY THIHEHSI,
ONPEIE/IAIONNM B CHIDKCHUH CPOKa SIBIISIETCS MHIEKC TMTHEeHBl, TO eCTh MPH I0Ka3aTelu
HHJIEKCa TUTUEHB] «HEYMOBIICTBOPUTEIBHBIN» U Xy)XKe — CHIDKEHUE yKa3aHHBIX CPOKOB Ha
70% IPOM3BOOUTCS BCET/1a, HE3aBUCUMO OT JAHHOTO MHIEKCA.

4.4. OnpeneneHHbIe Ha OCHOBAHUHU HACTOSMIEr0 I10I0MKEHHUS] UTOrOBBIE FapaHTUWHBIA CPOK U
CPOK CJIy>KOBI yKa3bIBAIOTCS B MEUIIMHCKON JOKYMEHTALMY TIAIlMEeHTA JIeUaliM BPadoM.

4.5. Ilpy HacTymieHMH rapaHTHHHOro ciydasi [lauueHT (ero 3aKOHHBIM ITpeICTABHTEND)
JOJDKEH YBeNOMHUTD VICTIONHMTENS O BO3HUKIIEH cUTyaruu. MICONHUTEs paccMaTpUBaeT
JlaHHOe oOpaieHue B cpok He Goee 10 KajeHIapHbIX JHEHH.



YCTAHOBJIEHHBIE JISI B3POC/IBLIX !

Tabmuua No 1
I'apanTHiiHbIe CPOKHM H CPOKH CJIY’KOBI Ha pe3yabTaT paboThl,

/

HaumenoBanue pa6ort

Ne Cpoxk rapaHTHH, MecsILbI Cpok ciyx6bl, Mecsilibl
YnoosaersopuTesabHast rurnena | Heynos. YaoBsaerBopHuTeIbHASI Heynos.
rurueHa ruruena rurueHa
KIIY< | KITY | KI1Y KITY > | KNy< KIy | K1ty >
8 8-12 | 13-18 18 13 13-18 | 18
1. INocTanoBka MJIOMO, 3cTeTHYECKASI pecTABPALIS
1.1. | TTnomba u3 nemenra 1 1 0,7 0,5 0,33 18 15 12 9 6
(cunukartHoro, 3 2 (10
| cunukogochatHoro) HeJleny) | Hemenu) | JHei)
1.2. | ITnomba u3 6 5 4 3 2 9 8 6 4,5 3
KOMIIO3ULIMOHHOTO
MaTepuana XuMUIeCKOro
OTBEPXKACHUS
1.3. | Tlnomba u3 6 5 4 3 2 12 10 9 6 4
KOMMO3ULIMOHHOTO
MaTepHana XMMH4ecKoro
OTBEPXKACHUS
(macra-nacra)
1.4. | Ilnomba u3 6 S 4 3 2 12 10 9 6 4
KOMIMO3ULIMOHHOTO
CBETOOTBEPMHAAEMOTO
martepuana
1.5. | Tlnomb6a u3 6 5 4 3 2 9 8 6 4,5 3
CTEKJIOMHOMEPHOTO
LEMEHTa XUMHUUECKOTO
| OTBEPKIECHHS
1.6 | IInomba u3 6 5 4 3 2 9 8 6 4.5 3
CTEKJIOMHOMEPHOTO
LIEeMEHTa CBETOBOIO
OTBEPXKACHMUS
2, BuHupsbl 9 8 6 4,5 3 12 10 9 6 4
Brnangku
3.1 | uenpHOKEpaMuueckKue 6 S 4 3 2 12 10 9 6 4
3.2 | u3 merayua (JIKIIB) 12 10 9 6 4 24 20 18 12 8
4. Koponkn
4.1 miacTMaccoBeie  3/6 6 5 4 3 2 6 5 4 3 2
4.2 | oxcuA-UMpPKOHUEBLIE 12. 10 9 6 4 24 20 18 12 8
4.3 | U3 MeTaINOKEepaMHUKH 12 10 9 6 4 24 20 18 12 8
4.4 | wTaMnoBaHHbIE U3 CTAIU 12 10 9 6 4 24 20 18 12 8




4.5

WTaMIMOBaHHbBIE U3
CTaJlk C MJ1acTMaccoBOM
06IHLLOBKOM

10

4.6

LUEJIbHOJIUTBIE

12

10

24

20

18

12

4.7

LEJbHONNTLIE C
MJacTMaccoBOM WIH
KepaMHUUeCKoi
00MLOBKOIT

12

10

MOCTOBI'I)IH bI€ NMPOTE3bI

5.1

nasiHbIe

12

10

24

20

18

12

5.2

HUCNTbHONUTLIE

12

10

24

20

18

12

METaJllIOKEpaMHUECKHe

12

24

20

18

5.4

nasiHbIE C 06ﬂHLlOBKOl71 H3
njjiacTtMaccol

10

5.5

UCNbHOJIUTBIE C
MJIJAaCTMacCOBOM KU
KepaMHUECKO

001 LOBKOTH

10

IIpoTe3nl no Texnonorun

CAD/CAM

Ha OCHOBE LIMPKOHH C
00NMLOBKOI
KepaMHUeCcKoil Maccoi

12

10

24

20

18

12

6.2

13 TEXHOMNOJIMMEpa ¢
00NMLOBKOIH
KOMTMO3HUTOM

Ha OCHOBE LIMPKOHUSI C
001MLOBKOMH
KepamMHuecKoil Maccoit
Ha MMIUIaHTaTax

24

20

18

MCTHJUIOKC[)EIMH‘ICCKH
€ nporTe3bl HA
HMIVIaHTaTax

12

10

24

20

12

Chemiuble nNpoTesbl:

YacTHuHbIE ChEMHDIE
MJIACTHHOYHBIE MPOTE3bI
X0JIOAHOM
MoNMMepH3aLnn

2,5

1,5

%5

1,5

8.2

[TosiHble CheMHbIE
NJACTHHOUYHbIE MPOTE3bI
XOJIOIHOM
noJiuMepH3aLuu

[Tonuble v yacTHUHBIE
CbE€MHbIE MJIACTUHOYHbBIE
npoTe3bl ropsyeit
NOJIMMEPH3ALIHH

24

20

18

12

8.4

OnacTHYHbIE MPOTE3LI
(Flex-J, Acry-free,
Nylon)

12

10

12

10

8.5

BiorenbHble npoTesb ¢
KJIaMMepHOH (puKcalueii

10

24

20

18




B Bospacte 3-6 nert:

- Ipu nokasarese 3-6 cpoxu cHmkaores Ha 30%

- Ipu nokasaresie 6osee 6 cpoku cHmxKaroTcst Ha 50 %
B Bo3pacte 7-101eT:

- pu nokazareie 6-8 cpoku cHmxkarotcs Ha 30%

- pu okazatee 6onee 8 cpoxu cHmxKaiores Ha 50%
B Bozpacte 11-14 nert:

- mpu nokazatene 5-8 cpoku cHmxkarotcst Ha 30%

- IpH nokasareie 6onee 8 cpoxu cHmkaroTcs Ha 50%
B Bo3pacte 15-18 ner:

- ipu mokasaresne 7-9 cpoxu cHmkarores Ha 30%

- pu nokazaresie bosiee 9 cpoxu cHmxKarorest Ha S0%
[Ipu HEeyIOBIETBOPUTENHHON TUTHEHE MTOJIOCTH PTa CPOKM CHIDKaIOTCs Ha 70%

8.6 | KombuHupoBaHHbIE 12 10 9 6 4 24 20 18 12 8
NpoTe3bl C 3aMKOBOK
(uxcauueit
9. O0/1M1I0BKA KOPOHKH, 9 8 6 4,5 3 12 10 9 6 4
OTBETHOI{ YaCTH 3aMKA
KOMMO3HUTHBIM
MaTepHua oM
10. | IIuua 6 5 4 3 12 10
11. | OprogoHTHUYECKHE 6 5 4 12 10
chbeMHbIE annapaThl
12. | PereHuHOHHbIE annapaThbl NocJjie CHATHS OpeKeT-CHCTeMbl:
12. | xanma ofHOCOMHas 3 2,5 2 1,5 1 6 5 4 3 ]
1
12. | HecbeMHBII peTeliHep 3 2,5 2 1,5 1 6 S 4 3 1
2
Tabmuua No 2
I'apanTHiiHbIE CPOKH H CPOKH CJIy2k0bl HA pe3yJibTaT paboThl,
YCTAHOBJICHHBbIC IJISI JeTen:
Cpok rapaHTHH, MeCSILIbI Cpoxk ciyx0bl, MecsilbI
Ne HaumenoBaunue pabor
Ynosnerts. Heynosn. YpoBaers. Heynos.
ruruesa* FUrueHa rurueHa* rurucHa
1. |IocraHoBka mi1oMObI
ITnom6a 13 KOMMO3ULIMOHHOTO
1.1 |marepuasna XUMHUYECKOTO 3 1 6 2
OTBEPXKACHHUsI
1.2 [Tnomba U3 KOMMNO3HLIMOHHOIO 6 2 9 3
CBETOOTBEPM(AEMOro MaTepuana
2 Ha pesynbTaTt MHbBIX pa6oT (OPTONEAHMYECKHX, OPTOAOHTHYECKHMX) CPOKM FapaHTHH W CPOKH CJyKObI
*  |ycTaHaBIMBAIOTCS TAKHeE JKe, KAK Y B3POCJILIX B CTAHJAPTHOM BapHaHTe, HO C YYETOM NpPUMevaHusI*,
* [Ipumeuyanue:
Cpoxn rapaHTMH H CPOKH CJIYKObl YMEHBIIAIOTCSI B 3aBHCHMOCTH OT CJeIyIOIIHX
00CTOSITEILCTB:




S. CBelleHus 0 rapaHTHIHOM CPOKe H CPOKe CJIY:KObl HMILUIAHTATOB M JIOSJIbHOI
NOJINTHKE HEKOTOPLIX IPOU3BOAUTEEH HMILJIAHTATOB

5.1. HMcrnonuuTens He ycTaHaBIMBaeT Kakue-mubO CPOKOB IapaHTHH U CPOKOB CITy’KObI Ha
yCIyry «yCTaHOBKa MMIUIAHTATa» BBHJY TOTO, YTO YCTAHOBKa (JIE€HCTBHE IO IIOCTAHOBKE
MMILIAHTATa) — SBIAETCS ycuyrod. OfHAKO, B CBS3M C TeM, YTO IPH OKA3aHHU JAHHO
YCIyr HCIOJIB3YETCs 3apaHee U3TOTOBJIEHHAs Bellb (MMIUIAHTAT), FapaHTHIHEIE CPOKH U
CPOKH CITy)KOBI IMIUTAHTATA YCTAHABIMBAIOTCS HEMIOCPEICTBEHHO [IPOU3BO/ATENEM.

5.2. Psapx npoussojuTeneil HMIUIAHTATOB MOTYT IIpejiaraTh CBOU  JOTIONHHUTEIbHEIE

- 00s13aTeNbCTBa Mepes MoTpeOuTeNnsMu (HampuMep, 0€3BO3ME3THYIO 3aMeHy UMILIAHTATA B
Cllydae, €C/ii MEepBOHAYaIbHO YCTAHOBJEHHBIM MMILIAHTAT OBUI yJaleH BBUAY €ro
OTTOPXKEHHUs), YCTAHABIMBASL [PH 3TOM CBOM CPOKH U OOBEM TaKHX OMONHUTEILHBIX
00513aTeNBCTB (JIOSIBHAS [IOJUTHKA IPOU3BOLUTEIS).

BBuly HM3MEHYMBOCTM  JAHHBIX  MpeIOKEHHIA, KOHKDETHBIE  JIOMIOJIHUTEILHEIE
00513aTeINbCTBA, CPOKH CILyXKOBI U TApAHTHHHBIE CPOKH HEOOXOIHUMO YTOYHATH IO MOMEHTA
UX HUCIIOJIB30BAHUSI B IIOJIOCTH PTa Y JIEUAIIIEro Bpaya.

ITpunoxenue Ne 1

Basknble yc/I0BHS BBINOJIHEHHSI TAPAHTHIHHBIX 00S13aTEJNbCTB KANHHKH
(mamMsiTKa MOTpPeGHTEIII0)

YBaxkaeMbIil maruenT!

Mudopmupyem Bac 06 ycraHoBneHHM B Hamleil OpraHu3audm rapaHTUUHBIX CPOKOB M
CPOKOB CIIy>KOBI Ha MaTepUalbHO BBIPAXKEHHBIA PE3yIbTAT BBITONHEHHS CTOMATOIOIMUECKIX
pabor.

BaxxHO MOHUMATh, YTO rapaHTHHHBIE CPOKH M CPOKH CIIY>KOBI BO3MOYKHO YCTaHOBHTH
MCKIIIOYUTENEHO Ha MAaTepHalbHO BBIPOKECHHBIM pe3ynbTaT (IIOMOBI, pecTaBpaldu 3y0oB,
OPTONIC/IMICCKHE TPOTE3bI, KOPOHKH, OPTOJOHTHYECKHME alllapaThl W IIp.), a HE HA YCIyTH,
BBHJIY CIELU(UKH TT0CIIETHEI.

Ilepen saxmouenrem Jloropopa BO3ME3JHOrO OKasaHus yciyr (pabor), oGs3aTelbHo
osHakombTech ¢ ITonoxenneMm o6 ycTaHOBNEHMH rapaHTHHHBIX CPOKOB M CPOKOB CIIyXKGbI,
YTBEPXKACHHLIM B Halled kiuHuke. C DaHHBIM IOJIOXKeHHeM BBl MOXeTe IMO3HAKOMHUTHCS Ha
CTOMKE y aIMHHHUCTPATOPA, OHO PACIIONIOKEHO B CBOGOIHOM JIOCTYIIE.

[oxanyiicra, sanaiite Bce MHTepecyrowme Bac BOMpOCH 10 MPUHSTHS peLIeHust o
MOJlyI€HHH yCIyT (BBILOJHEHNH PaboT). Bee rapanTuiinbie 06s3aTenseTBa GYayT BEIIONHEHEI
B [TOJIHOM COOTBETCTBUM C YCTAaHOBIEHHBIM [loji0KeHEM. '

Hamra opramusanus B culy BHHMATeNbHOrO OTHOIIGHMS K HAIUMM [AIMEHTaM, He
OrpaHu4MBaeT Bac B BO3MOKHOCTH 3asBICHHUS 3aKOHHBIX TPeOOBAHHI B PAMKax BBIIOJHEHHUS
rapaHTHHHBIX 00SI3aTENBCTB, 00A3aTEILCTB B TEUEHHH CPOKA CITYIKOEL.

OnHako, B cwiy TpeOOBaHMIl 3aKOHA KIMHMKA He OTBEYAET II0 TAPAHTHIHBIM
00513aTeNbCTBAM, €CITM HEOCTATKM BO3HHKIM TIOCHe IIPUHSTHSI BBIIOJHEHHOMH paboTsI
BCJICICTBUE HApYIICHUSI MPABUJI HCIOJIL30BAHUS pe3yiibTaTra paboThl, BCIENCTBHE IEHCTBHM
TPETHUX JIMII, BCIICACTBUE AEHCTBUS HETIPEOMOIMMOM CUIIBL.



- C nenpro u3beranus BOSHUKHOBEHHUs HEJOCTATKOB, BBI3BAHHBIX HAPyUIEHHUSMHU IIPABHII
UCIIOJIb30BAaHMsI pe3yJsibTata padoThl, CleAyeT OYeHb BHUMATENLHO OTHECTUCH K BBITOJHEHUIO
BpaueOHBIX pekomeHaauuid. CTporoe coOIoIeHHe COrIacOBaHHOroO ¢ BaMu IiaHa jedeHus u
HAOII0ZIeHNs, IPOBeJieHHe HeoOXOIUMEIX M'MIHEHHUECKUX MEpOIPUITHH — 3a10T COXpaHeHHe
OOCTUTHYTOTO pe3yJjibTara JISUeHHUSI.

IIpy OKOHYaHUH YCTAHOBJIEHHOI'O CpoKa Ciy>k0bI HH(OpMEpYyeM Bac o HeoOxoauMocTu
ITOBBLIIIEHHOI'O BHUMAHHUS K UCIIOJIB30BAHUIO pe3yJibTaTa pabOThl, MMOCKOJIBKY 3TO MOXET OBIThH
HeOe30IIaCHBIM U TpeOyeT NOIOIHUTENBEHOI0 KOHTPOJS cO cTopoHsl Bac u Baiero neuaimero
Bpaya.

OCHOBOY IOCTH)KEHUS YCIIeXa B JIEUEHUHU SIBIISIIOTCS. B3AUMHBIE TAPTHEPCKUE OTHOIIEHMUS
MeXIy BpadoM M IANMEHTOM, HampapjeHHble Ha IIONHOE BBIIONHEHHE B3STHIX Ha cebs
o0s3aTenbCcTB.  MaKCHUManbHO JONTO€  COXpaHEHHe TIIOJIOXKUTENBHOIO — pe3yibTaTta —
IIPUOPUTETHOE HallpaBJeHre B Halel pabore.

Me1 pabotaem st Bac u Ha G1aro Barero 3[0pOBBE!
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